Compassionate and results driven management professional with a focus on addressing
homelessness through strategic program development, data-driven analysis, and cross-sector
collaboration. Skilled in grant management, community outreach, and providing support to
vulnerable populations. Adept at using research and performance metrics to create sustainable,
impactful solutions to homelessness and social inequality.

Skills

e Homelessness Services & Program e Data Analysis & Reporting
Management

e Strategic Planning & Community o Grant Writing & Compliance
Engagement

e Client Needs Assessment & Case e Stakeholder Collaboration & Advocacy
Management

e Budget Management & Financial e Crisis Management & Resource Allocation
Compliance

e Community Relations e Culturally Competent Communication

Work history

Case Manager

West End Ministries, High Point, USA June 2024 - Current
e Conduct comprehensive intake assessments and develop individualized service plans.

e Coordinate emergency, transitional, and permanent housing placements and support housing retention.
e Connect clients to public assistance, healthcare, mental health, and employment resources.

e Advocate for clients and provide crisis intervention within social service and legal systems.

e Maintain documentation in HMIS and ensure compliance with HUD and program standards.

e Collaborate with community partners and participate in multi-disciplinary and coalition meetings.

CSBG Director

Welfare Reform Liaison Project, Guilford May 2013 - Current
County, USA

e Spearheaded programs focused on homelessness prevention and support services, significantly
reducing public assistance dependency.

e Collaborated with local organizations, housing authorities, and government entities to align services
and improve client access to housing resources.

e Utilized data to assess client needs, providing tailored solutions for clients at risk of homelessness.
e Managed a team of 15 staff, ensuring high levels of service delivery and professional development.

e Created and managed grant applications and budgets, ensuring program compliance with sponsor
requirements.

e Led community outreach efforts to educate and engage the public about homelessness prevention and
available resources.

e Analyzed performance data, implementing strategies for program improvement and better outcomes
for at-risk populations.

Education



Master of Social Work
North Carolina Central University, Durham, NC

Bachelor of Science in Human Services

Gardner-Webb University, Boiling Springs, NC

Certifications & Training

e Certified in Crisis Intervention

e Homelessness Prevention and Housing Assistance Training





