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TITLE

ANIMAL SHELTER OPERATIONS POLICY FEE SCHEDULE - CREATING
DIFFERENTIAL RECOVERY FEES

SPONSOR

Drew Brinkley
BACKGROUND

On February 9, 2017, the Guilford County Animal Services Advisory Board discussed options
for encouraging citizens of Guilford County to spay and neuter their pets. The board
recommended creating a differential structure for the recovery fees assessed to owners who
reclaim their pets from the shelter. The recommended changes to the existing fee schedule will
establish new recovery fees for animals that have been sterilized. Additionally, the advisory
board recommended providing owners who recover intact pets from the shelter a $50.00 rebate
if they have the pet spayed or neutered. Owners will have 30 days from the date of recovery to
provide proof of sterilization to Animal Shelter staff to receive the sterilization refund.

The advisory board recommended a period of education before implementing the changes and
targeted the start of the 2017-18 fiscal year on July 1, 2017 for transitioning to the new fee
structure.

BUDGET IMPACT

The impact of this fee change in FY 2017-18 will be dependent upon the number of owners
reclaiming pets that the discount/rebate fee requirements.

REQUESTED ACTION

Approve changes to Animal Shelter Operations Policy as it relates to the Fee Schedule; to
create differential recovery fees for animals reclaimed by their owners. Approve a $50.00
rebate to provide to owners who spay/neuter an intact pet within 30 days of recovery.
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