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TITLE
CONTRACT FOR PREVENTIVE MAINTENANCE ON CARDIAC MONITORS

SPONSOR
Jim Albright

BACKGROUND
Guilford County EMS utilizes a highly sophisticated multi-parameter cardiac
monitor/defibrillator/pacemaker manufactured by Physio-Control.  The monitors were
purchased in 2010/2011 with an initial five year maintenance agreement.  That maintenance
agreement corresponded with the estimated serviceable life of the purchase.  The monitors have
held up exceptionally well, and we believe we should continue to use them, but must extend
maintenance agreements to do so.  This item was bid through Purchasing, event #547, and bids
were closed in late December.  This is the first BOC meeting that the proposed contract can
appear.  We currently have 60 monitors, and for no break in service, the contract is dated back
to January 1, 2017, price only for one year with the option for 3-one year renewal.

Attached are the bid spec and response from Physio-Control, which formerly did business as
Medtronic.

BUDGET IMPACT
NO ADDITIONAL COUNTY FUNDS

REQUESTED ACTION
Approve price only contract with Physio-Control, 11811 Willow Road NE, Redmond, WA,
98502-2003 in substantial form, for required preventative maintenance/repair on cardiac
monitor/defibrillators. The contract term is for one year, with the option for three, one year
renewals.  The maintenance was bid under County event  #547.  The annual contract amount is
$78,619.00, and if all future years are authorized is $314,476.00 to be effective January 1, 2017
for a term of 1 year.
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