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BACKGROUND
Session Law 2017-41/NCGS 108A-74 requires all counties to enter into an annual written
agreement with the Department of Health and Human Services for all social services programs
excluding medical assistance (Medicaid).  As COVID-19 has impacted daily business,
NCDHHS decided to not issue formal corrective actions relating to memorandum of
understanding (MOU) performance during SFY 2019-20.  NCDHHS did not issue a new MOU
for SFY 2020-21.  The department determined that the next MOU would be issued for January
1, 2021 to continue through June 30, 2022 and the written agreement to be executed no later
than January 1, 2021.

Attached please find:
1. A cover letter providing an overview of the MOU process for FY 2021-2022
2. Performance Measures Fact Sheets for each program area:

a. Adult Services
b. Child Support Services
c. Child Welfare Services
d. Energy Programs
e. Food & Nutrition Services
f. Work First Services

3. New MOU Performance Measures At-A-Glance
4. Child Welfare Performance Measures At-A-Glance
5. Memorandum of Understanding between DHHS and counties for state Fiscal Year 2021-
2022

BUDGET IMPACT
NO ADDITIONAL COUNTY FUNDS REQUIRED

REQUESTED ACTION
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Review, approve and sign the Memorandum of Understanding between NC DHHS and
Guilford County as required by North Carolina General Statute 108A-74.
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