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MISSION

Enable individuals who are aged and/or mentally or 
physically disabled to achieve a quality of life that is 
safe and healthy in a least-restrictive environment.

VISION

Create a partnership between Aging and Adult 
Services and the community to better serve the 

needs of adults in Guilford County while promoting 
their independence.



ADULT PROTECTIVE SERVICES TRENDS



GUARDIANSHIP SERVICE TRENDS



Adult Outreach & Support

 Outreach

 Representative Payee Services

 Special Assistance In Home 

 Individual and Family Adjustment

 Community Social Service Tech. (State Certified)

 Adult Placement 



IN-HOME AIDE / ADULT DAY CARE SERVICE TRENDS



AUDITS

 SSBG 

 APS

 GUARDIANSHIP 

 SA-IH

 MEDICAID ADMINISTRATIVE CLAIMING (MAC)

 HOME and COMMUNITY CARE BLOCK GRANT (HCCBG)

 DIVISION OF HEALTH SERVICE REGULATION (DHSR)

 INTERNAL COUNTY AUDIT



FUNDING FOR AASD SERVICES

 Social Services Block Grant  (SSBG)

 Medicaid Administrative Claiming (MAC)

 Home and Community Block Grant (HCCBG)

 State In Home Fund

 State Adult Day Care Fund



COUNTY MATCH

 $141,701, total FY 2019 
county match, for Home 
and Community Block Grant 
(HCCBG), State In Home 
Fund,  & State Adult Day 
Care Fund

 The IHA unit was awarded 
Adult Day Health funding 
administration in FY 2020



AASD Innovations

 QA/Training Team

 SW Internship Program

 Expanding Community Partnerships 

 Medicaid Transformation Preparation

 Lean Management Training

 Use of Technology

 Training for Serving Latinos Affected by Domestic 
Violence



QUESTIONS?


