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GUILFORD COUNTY CONTRACT NO. 90005696 
Parent Contract No. 5696 

 

 
 
THIS CONTRACT (the “CONTRACT”) is hereby made, entered into, and effective as of October 01, 
2023, by and between GUILFORD COUNTY, a body politic and corporate of the State of North 
Carolina, hereinafter referred to as the “COUNTY,” and CHARTER COMMUNICATIONS 
OPERATING, LLC, on behalf of those operating subsidiaries providing the Services  hereinafter 
referred to as the “CONTRACTOR,” and also collectively referred to as the “Parties.” 

 
W I T N E S S E T H: 

 
WHEREAS, for the purpose and subject to the terms and conditions hereinafter set forth, the 
COUNTY hereby contracts for the Services of the CONTRACTOR and the CONTRACTOR agrees to 
provide the Services to the COUNTY in accordance with the terms of this Agreement. 

 
WHEREAS, the COUNTY is in need of Spectrum E-Lan Service for 29 Sites, and 
 
WHEREAS, the CONTRACTOR has submitted a proposal to provide such Services. 
 
NOW, THEREFORE, in consideration of promises mutually exchanged the Parties agree as follows: 
 

 
 

MAXIM UM E XPOSURE G OODS & SERVICES.CONTRACTOR  
 

1.  SERVICES. CONTRACTOR will provide the Services as set forth in the Specifications (Attachment A) 
and the Ethernet Service Level Agreement as Attachment B, attached hereto and incorporated herein by 
reference.  All Services shall be provided  as in accordance with the Specifications. Should there be any 
discrepancy between the CONTRACTOR'S Specifications (Attachment A), the Ethernet Service Level 
Agreement (Attachment B) and/or the Contract's first seven (7) pages, the Contract's first seven (7) pages 
shall prevail and control. 
 

 

2.  PAYMENT AND PRICING. As full compensation for the CONTRACTOR’S delivery of Services, the 
COUNTY agrees to pay the amounts for the Services as set out herein and in Attachment A, which is attached 
hereto and incorporated herein by reference.  Payment will be made by the COUNTY to the CONTRACTOR 
within thirty (30) days of receipt of a correct invoice.  
 
3. PRICE ONLY CONTRACT.  The COUNTY is not financially committed by this Contract to purchase 
any minimum amount of goods and/or services.  The financial exposure to the COUNTY under this Contract 
is not expected to exceed $563,040.00 (excluding taxes, fees and surcharges).  Payment will be made only 
from budgeted funds in accordance with N.C.G.S. Chapter 159. 
 

 
 
 

4.  APPROPRIATION. This Contract is subject to annual appropriation of funds by the GUILFORD 
COUNTY Board of Commissioners or other funding source, pursuant to N.C.G.S. Chapter §159-13. In the 
case that COUNTY requires termination due to funds for a fiscal year not being appropriated (a “Non-
Appropriation”), COUNTY shall have the right to terminate such services at any service location listed on 
such service order, provided that COUNTY shall  provide CONTRACTOR with at least thirty (30) days 
written notice of such termination.   
In the event of termination for non-appropriation, COUNTY shall promptly; (a) pay CONTRACTOR all 
amounts due and owing at the time of such Non-Appropriation for all services provided by CONTRACTOR; 
(b) pay to CONTRACTOR, upon receipt of invoice, all actually incurred construction expenses for 
construction to which COUNTY agreed, whether by Service Order or prior written acknowledgement 
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(including for removal of doubt, the acknowledgement below); (c) promptly cease all use of any software 
provided by Spectrum hereunder for such service, and shall return such software to Spectrum if possible; 
and (d) return to Spectrum or permit Spectrum to remove, in Spectrum’s sole discretion, the equipment in 
the same condition as when received, ordinary wear and tear excepted. Customer shall be responsible for 
reimbursing Spectrum for the repair or replacement of any equipment not returned in accordance with this 
paragraph except for any equipment that Spectrum does not require Customer to return and does not retrieve 
at its own choice, which shall then become the COUNTY’s property.   Except as specifically modified herein, 
all other terms and conditions of the agreement and/or applicable terms shall remain unamended and in full 
force and effect.  COUNTY acknowledges that in the case of COUNTY’s termination of CONTRACTOR’s 
Services at service locations due to non-appropriations as described in this section, CONTRACTOR shall be 
reimbursed for the following amounts at the time of such non-appropriation: 
 

Service Location 

Reimbursement if funds are not 
appropriated for 2nd year of the 
Term 

Reimbursement if funds are not 
appropriated for 3rd year of the 
Term 

1451 S Elm Eugene St, Greensboro, NC 
27406 

$7,200 $3,600 

220 E Seneca Rd, Greensboro, NC 27406 $13,300 $6,650 

1441 Lees Chapel Rd, Greensboro NC 27405 $15,000 $7,500 

 
 

 

5.   TERM.  Unless terminated as provided herein, this Contract shall begin on the date the Services are 
functional in all material respects and available for use (the “Billing Start Date”) and shall remain in effect 
for Three (3) Years, beginning the date executed by both parties with the option to extend for Two (2), One 
(1) Year renewals at the same pricing and terms and conditions upon mutual written agreement of both 
Parties.   
  

 

6.  AMENDMENTS. The terms of this Agreement may only be modified or revised with a written Contract 
executed by both Parties. 
 

 

7.  TERMINATION.  
TERMINATION FOR CONVENIENCE.   
To the extent COUNTY is granted a right under applicable law to terminate contracts for its convenience 
without cause or penalty, COUNTY may terminate this Contract without cause or penalty upon serving a 
one hundred eighty (180) days written notice notice to the CONTRACTOR.  Subject to this Contract's 
provisions regarding breach, all goods and/or services provided and accepted as of the date of termination 
will be paid; similarly, amounts paid in advance, if any, for which goods and/or services have not been 
provided and accepted by COUNTY will be promptly refunded to COUNTY by CONTRACTOR within 
thirty (30) days of date of termination of this Contract. However, County shall be responsible for all services 
and actually incurred expenses which  may include construction and installation costs, but shall not include 
attorney fees, costs or penalties, that  have been amortized into Monthly Recurring Charges shown on Service 
Orders accepted by the COUNTYand any applicable third-party termination liability charges and only up to 
but not to exceed the maximum price of this Contract. 
 
TERMINATION FOR CAUSE BY COUNTY.   

If CONTRACTOR fails to fulfill its obligations under this Contract in a timely and/or proper manner 
("breach"), either in whole or in part, and such breach continues for a period of more than ten (10) days after 
COUNTY has notified CONTRACTOR of such breach, COUNTY shall have the right to terminate this 
Contract immediately thereafter by giving written notice to the CONTRACTOR specifying the effective date 
thereof. In that event, without limiting COUNTY's remedies for breach, COUNTY can obtain the services 
under this Contract by another provider.  



3 | P a g e  
 

 
8.  BREACH.  
If, through any cause, CONTRACTOR or COUNTY ("the breaching party") shall fail to fulfill its obligations 
under this Contract in a timely and/or proper manner ("breach"), either in whole or in part, and such breach 
has continued for a period of more than thirty (30) days after the other party ("the non-breaching party") has 
notified the breaching party of such breach and describe in reasonable detail the breach, in addition to the 
right to terminate the Contract upon notice to the breaching party, the non-breaching party shall have all 
legal, equitable, and administrative rights available under applicable law. Exception: Outages as outlined in 
the Service Level Agreement which is attached hereto and incorporated herein by reference as Attachment 
B shall not be considered a breach under this Contract, and COUNTY’s rights with respect to such outages 
shall be governed by such Service Level Agreement.  The filing of a petition for bankruptcy by 
CONTRACTOR shall constitute an act of breach under this Contract. 

 
 

9.  EQUAL EMPLOYMENT OPPORTUNITIES - AFFIRMATIVE ACTION. GUILFORD COUNTY 
and the awarded Vendor shall, to the extent required by applicable law, comply with Equal Employment 
Opportunities (EEO) requirements, and take affirmative action to ensure that all individuals have an equal 
opportunity for employment without regard to race, color, religion, sex, sexual orientation, gender identity, 
national origin, age, disability, genetic information, or veteran status under the Guilford County EEO Plan, 
as amended, implemented pursuant to 41 CFR Part 60-2.10(a)(3), 41 CFR §60-741.44(a) and 41 CFR §60-
300.44(a), and in accordance with the following laws, as amended: Title VII and Title IX of the Civil Rights 
Act of 1964; The Equal Pay Act of 1963; Executive Order 11246; the Age Discrimination in Employment 
Act of 1967; the Rehabilitation Act of 1973, as amended (Section 503); the Americans with Disabilities Act 
of 1990; the Vietnam Era Veterans’ Readjustment Assistance Act of 1974 (VEVRAA); the Civil Rights 
Restoration Act of 1988; NC General Statutes Chapters 116 and 126 and Title II of the Genetic Information 
Nondiscrimination Act of 2008, the North Carolina Equal Employment Opportunity Policy effective June 1, 
2015, along with all other applicable federal and state laws governing equal employment opportunities. 
 
10. FEDERAL FUNDING – UNIFORM GUIDANCE. The Parties agree that when utilizing federal 
funding in the performance of this Agreement, the Parties shall, to the extent required by applicable law, 
comply with all applicable provisions of 2 C.F.R. §200.326 and 2 C.F.R. Part 200, Appendix II, (Uniform 
Guidance), including, but not limited to: The Equal Employment Opportunity Clause (41 C.F.R. Part 60); 
Davis-Bacon Act (40 U.S.C. 3141-3148); Copeland “Anti-Kickback” Act (40 U.S.C. §3145, as 
supplemented by Department of Labor (DOL) regulations, 29 C.F.R. Part 3, “Contractors and Subcontractors 
on Public Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”); 
Contract Work Hours and Safety Standards Act (40 U.S.C. 3701-3708, as supplemented by DOL regulations 
at 29 C.F.R., Part 5. See 2 C.F.R. Part 200, Appendix II(E); Clean Air Act (42 U.S.C. 7401-7671q.) and the 
Federal Water Pollution Control Act, as amended (33 U.S.C. 1251-1387); Debarment and Suspension 
(Executive Orders 12549(1986) and 12689(1989) at 2 C.F.R. Part 180 and the DHS’ regulations at 2 C.F.R. 
Part 3000 (Nonprocurement Debarment and Suspension); Byrd Anti-Lobbying Amendment (31 U.S.C. 
1352); Procurement of Recovered Materials (2 C.F.R. Part 200, Appendix II(J) and §200.322); Rights To 
Inventions by Nonprofit Organizations and Small Business Firms Under Government Grants, Contracts and 
Cooperative Agreements (37 C.F.R. Part 401); Record Retention Requirements (2 C.F.R. §200-324); and 
subsequent amendments, which are incorporated herein by reference. 

 
 

11.  NOTICES.    
All notices pursuant to this Agreement shall be in writing and delivered personally or mailed by certified 
mail, registered mail, postage prepaid, with return receipt requested, at the addresses appearing below, but 
each Party may change such address by written notice in accordance with this paragraph.  However, with 
respect to notice to terminate the Service Agreement or to disconnect any Services, Customer may 
disconnect a Service or all Services under the Services Agreement by following the instructions available 
at this link: https://enterprise.spectrum.com/support/faq/account/how-to-cancel-service.html (such 
instructions in the link may be updated from time to time).   
 
 



4 | P a g e  
 

Michael Halford, Guilford County Manager 
GUILFORD COUNTY    
P.O. Box 3427 (zip code 27402)    
301 West Market Street    
Greensboro, NC   27401     
 
Charter Communications Holdings, LLC 
  
ATTN:  Commercial Customer Agreements   
Corporate - Legal Operations 
12405 Powerscourt Drive 
St. Louis, MO  63131 

Mailing Address:  400 Washington Blvd. 
City, State, Zip:    Stamford, CT  06902-6641 
 

 

12.  INDEPENDENT CONTRACTOR/INDEMNIFICATION CONTRACTOR shall operate as an 
independent contractor for all purposes.  Nothing in this Agreement shall be interpreted or construed as 
creating or establishing the relationship of employer and employee between the COUNTY and either the 
CONTRACTOR or any employee or agent of CONTRACTOR.  CONTRACTOR is an independent 
contractor and not an employee, agent, joint venture or partner of the COUNTY.  The Parties agree to each 
be solely responsible for their own acts or omissions in the performance of each of their individual duties 
hereunder, and shall be financially and legally responsible for all liabilities, costs, damages, expenses and 
attorney fees resulting from, or attributable to any and all of their individual acts or omissions to the extent 
allowable by law. 

 
 

13.  ASSUMPTION. CONTRACTOR may assign its rights and obligations under this Service Agreement, 
in whole or in part, and any Service Order(s) to affiliates controlling, controlled by or under common control 
with CONTRACTOR, or to its successor-in-interest.  If CONTRACTOR sells some or all of the underlying 
communications system(s) without the prior approval of or notice to Customer then CONTRACTOR shall 
use commercially reasonable efforts to provide Customer notice of a CONTRACTOR change in control 
event. Customer understands and agrees that, regardless of any such assignment, the rights and obligations 
of CONTRACTOR in the Service Agreement may accrue to, or be fulfilled by, any affiliate, as well as by 
CONTRACTOR or its subcontractors.  In the event that County is not provided notice and payments are sent 
to CONTRACTOR after assumption, then CONTRACTOR is responsible for returning those funds to the 
County immediately or providing those funds to the new CONTRACTOR.  The County specifically reserves 
the right to automatically terminate this Contract upon merger, acquisition, bankruptcy or any change in 
ownership of CONTRACTOR or CONTRACTOR’S responsibilities under this contract.  

 
 

14.  SEVERABILITY. If any provision of this Contract is held unenforceable, then such provision will be 
modified to reflect the Parties’ intention.  All remaining provisions of this Contract shall remain in full force 
and effect. 
 

 

15.  FORCE MAJEURE. Neither Party shall be liable to the other Party for any failure or delay caused by 
events beyond such Party’s control and not due to its own negligence, provided that such Party uses 
commercially reasonable efforts to resume performance as soon as reasonably practicable.  The non-
performing Party shall notify the other Party of the force majeure event within twenty-four (24) hours of the 
onset thereof.  In the event that a force majeure event precludes CONTRACTOR from performing services 
for a period of thirty  (30) consecutive business days, the COUNTY shall have the right to  (a) procure 
replacement goods and/or services from an alternative source and/or (b) terminate the Contract or portion(s) 
of Contract upon written notice to CONTRACTOR. 
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16.  HEADINGS/TITLES/WORDING. Inclusion of titles of paragraphs or section headings, capitalization 
of certain words or phrases and/or bold face typestyle of certain words or phrases in this Contract are for 
convenience purposes only and shall not be used to interpret or construe the provisions of this Agreement.  
The terms “Contract” and “Agreement” have the same meaning and may be used interchangeably throughout 
this document.  The terms “Attachment” and “Exhibit” have the same meaning and may be used 
interchangeably throughout this document. 

 
 

17.  GUILFORD COUNTY LIABILITY INSURANCE REQUIREMENTS.  
WORKERS COMPENSATION:  CONTRACTOR agrees to maintain coverage to apply for all employees 
for statutory limits in compliance with the applicable state and federal laws. The policy must include 
employer’s liability with limits of at least $5,000,000.00 for each accident, $5,000,000.00 for each employee, 
with at least a $5,000,000.00 aggregate per policy basis only. 
 

BUSINESS AUTO LIABILITY:  CONTRACTOR does hereby agree to maintain limits of at least 
$5,000,000.00 per accident combined single limit for bodily injury liability and property damage.  This 
should include owned vehicles, plus hired and non-owned vehicles. 
 
COMMERCIAL GENERAL LIABILITY:  CONTRACTOR does hereby agree to maintain limits of at least 
$3,000,000.00 per occurrence, per location, single limit for bodily injury liability and property damage 
liability, with a $5,000,000.00 aggregate limit.  This shall include premises and/or operations, independent 
contractors, products and/or completed operations, broad form property damage and explosion, collapse and 
underground damage coverage, and a contractual liability endorsement.   
 
UNDERWRITING, ADDITIONAL INSURED, AND CANCELLATION NOTICE REQUIREMENTS:  
All insurance shall be written by companies with an AM Best rating “A-” or higher. GUILFORD COUNTY 
shall be named as an additional insured on CONTRACTOR insurance policies, which shall be primary and 
not contributory to any other insurance that may be available to the COUNTY.  Such certificates shall require 
that the policies shall not be canceled until thirty (30) days written notice of such cancellation has been 
received by CONTRACTOR and GUILFORD COUNTY.  The CONTRACTOR may not reduce their 
insurance policy limits to below the following limits during the terms of this Contract: (a) Workers's 
Compensation - $1,000,000.00 for each accident, $1,000,000.00 for each employee, with at least 
$1,000,000.00 aggregate per policy basis only (b) Business Auto Liability - $1,000,0000.00 per accidnet 
combined signle limit for bodily injury liability and property damage and (c) Commercial General Liability 
-- $1,000,000.00 per occurrence, per location single limit for bodily injury liabilility, and property damage 
liability, with $2,000,000.00 aggregate limit. 
 
Upon the COUNTY’s offer of award of this Agreement, CONTRACTOR will provide Certificates of 
Insurance for meeting the required insurance provisions. The Certificate of Liability shall state, “Guilford 
County is added as an additional insured as evidenced by the endorsement attached to this Certificate.” 
CONTRACTOR will provide copies of insurance certificate(s) Guilford County Purchasing with their award 
package.  CONTRACTOR shall maintain the limits of insurance specified above for the duration of this 
Contract, including any renewals. 
 
All Certificates of Insurance required under this Contract shall be forwarded to: 
 
GUILFORD COUNTY 
Attention: Risk Management  
301 West Market Street  
Greensboro, NC 27401 
Reference: GUILFORD COUNTY CONTRACT NO. 90005696 
With CONTRACTOR'S NAME: Charter Communications Operating, LLC  
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In the event CONTRACTOR fails to maintain and keep in force for the duration of this Contract the insurance 
required herein, the COUNTY may cancel and terminate this Contract without notice. 

 
  

18.  ENTIRE AGREEMENT. This Contract, including the Exhibits and/or Attachments, if any, sets forth 
the entire Agreement between the Parties.  All prior conversations or writings between the Parties hereto or 
their representatives are merged within and extinguished.  This Contract shall not be modified except by a 
writing subscribed to by all the Parties. 

 
 

19.  JURISDICTION. The Parties agree that this Contract is subject to the jurisdiction and laws of the State 
of North Carolina.  The CONTRACTOR will comply with bid restrictions, if any, and applicable laws, 
including N.C.G.S. §143-129(j) regarding E-Verify.  Any controversies arising out of this Contract shall be 
governed by and construed in accordance with the laws of the State of North Carolina.   
 
 
     (The remainder of this page is intentionally left blank. 
         This Contract continues with signatures on the following page.) 
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WITNESS the following signatures and seals all pursuant to authority duly granted, effective as of the 
day and year first above written. 
 
 
GUILFORD COUNTY     ATTEST: 
     
 
\s1\      \d1\   \s2\      \d2\

  
Guilford County Assistant Manager              Guilford County Clerk to Board           
 
 

          
     \s3\                                                           \d3\                      \s4\                                                                 \d4\ 

           
This contract does not create an obligation to  
purchase and, therefore, has not been preaudited.  
  
 
 
 
\s5\                                                           \d5\ 

Guilford County Chief Financial Officer      
      
                                                                                                                                                                                                                    
  
Peter Purcell              Date 
Guilford County Department Director / Designee 
 
 
 

Jason Jones Date Robin B. Keller Date 

CHARTER COMMUNICATIONS 
OPERATING, LLC 
By: Charter Communications, Inc.,  
its Manager 

      ATTEST:      
 
 

   Date         Date 
Title: _________________________________ 
 

Witness 

Print Name:  ___________________________ Print Name:  ______________________________ 

Donald Warn   Date     
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LOCATION MONTHLY 
RECURRING PRICE 

TERM (36 
MONTHS) 

TOTAL 
COST 

6 Dundas Circle, Greensboro $ 450. 36 $  16,200. 
5922 Hagan Stone Park Road, Pleasant Garden $ 290. 36 $  10,440. 
2138 Bishop Road, Greensboro $ 290. 36 $  10.440. 
1205 Pepperstone Drive, Unit EMS, Greensboro $ 560. 36 $  20,160. 
1203 Maple Street, Greensboro $ 890. 36 $  32,040. 
3441 NorthEast Park Drive, Gibsonville $ 450. 36 $  16,200. 
1002 Meadowood Street, Greensboro $ 660. 36 $  23,760. 
6409 Boaters Way, Greensboro $ 290. 36 $  10,440. 
2301 W. Meadowview Road, Greensboro $ 290. 36 $  10,440. 
1451 S. Elm Eugene Street, Greensboro $ 290. 36 $  10,440. 
201 W. Market Street, Greensboro $ 1,375. 36 $  49,500. 
1100 East Wendover Avenue, Greensboro $ 890. 36 $  32,040. 
501 E. Green Drive, High Point $ 890 36 $  32,040. 
220 E. Seneca Road, Greensboro $ 560. 36 $  20,160. 
15 Lockheed Court, Greensboro $ 560. 36 $  20,160. 
1103 W. Friendly Avenue, Greensboro $ 450. 36 $  16,200. 
301 N. Raleigh Street, Greensboro $ 450. 36 $  16,200. 
5207 W. Wendover Avenue, High Point $ 290. 36 $  10,440. 
5440 Millstream Road, McLeansville $ 450. 36 $  16,200. 
211 Hillstone Place, Jamestown $ 450. 36 $  16,200. 
201 S. Eugene Street, Greensboro $ 1,375. 36 $  49,500. 
7506 Summerfield Road, Summerfield $ 450. 36 $  16,200. 
508 Industrial Avenue, Greensboro $ 450. 36 $  16,200. 
3050 County Farm Road, Gibsonville $ 450. 36 $  16,200. 
3309 Burlington Road, Greensboro $ 450. 36 $  16,200. 
1321 N. Ohenry Boulevard, Greensboro $ 290. 36 $  10,440. 
980 Guilford College Road, Greensboro $ 450. 36 $  16,200. 
5834 Bur Mill Club Road, Greensboro $ 450. 36 $  16,200. 
1441 Lees Chapel Rd, Greensboro NC 27405 $ 450. 36 $  16,200 
  TOTAL $ 563,040. 
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ATTACHMENT A TO CONTRACT
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Annex I 
COMMERCIAL TERMS OF SERVICE 

These Terms of Service include all attachments hereto (“Attachment(s)”), and all other documents identified hereunder, each of which are 
incorporated herein by reference.  The Attachments further describe Spectrum’s services (each a “Service” and collectively the “Services”) 
and set forth additional terms and conditions for the applicable Service.  Spectrum and Customer may each be referred to as a “Party” and 
collectively as the “Parties.”  Unless specifically set forth in any Attachment, capitalized terms shall have the meanings set forth in this 
Service Agreement. 

GENERAL 
 

1. SERVICE AGREEMENT TERM.  The Service Agreement shall be effective upon the earlier to occur of (a) the latest date of the 
signatures of the Parties (the “Effective Date”).  The Service Agreement shall remain in effect until the expiration or proper termination 
of the final existing Service Order entered into under this Service Agreement (the “Term”). 

 
2. SERVICES.  Customer shall request Services hereunder by submitting Service Orders in a manner required by Spectrum.  All submitted 

Service Orders are subject to approval and acceptance by Spectrum.Upon Spectrum’s acceptance of a Service Order, as indicated by: 
(a) Spectrum’s written acceptance, (b) Spectrum’s delivery of the Services, or (c) commencement of installation, such Service Order 
shall be deemed incorporated into the Service Agreement.  Spectrum shall provide the Services to Customer at the Service address(es) 
specified in the applicable Service Order (“Service Location(s)”).   

 
3. ORDER TERM.  The “Initial Order Term” is the time period starting on the date the Services are functional in all material respects and 

available for use (the “Billing Start Date”) and continuing for the period of time specified in the Service Order(s).  If no Initial Order Term 
is specified in a Service Order, the Initial Order Term is twelve (12) months from the Billing Start Date.  Upon expiration of the Initial 
Order Term, the applicable Service Order shall automatically renew for successive one-month terms (each a “Renewal Order Term”, 
collectively with the Initial Order Term, the “Order Term”), unless either Spectrum or Customer elects to not renew the Service Order 
by notice provided to the other at least thirty (30) days in advance of the expiration of the then-current Order Term.   

 
4. AVAILABILITY OF FACILITIES.  Customer understands that certain Services, or certain features, may not be available in all Spectrum 

service areas, may change from time to time and Spectrum may decline to provide any requested Services.  Spectrum’s ability to 
provide Services depends upon its ability to secure and retain, without additional expense, suitable facilities, third party connections, 
and rights to construct and maintain necessary facilities such as pole attachments and conduits to serve the Service Location.  If 
Spectrum is unable to secure and retain such items in accordance with the foregoing, Spectrum may decline to accept or cancel a 
Service Order upon notice to Customer in accordance with Section 5(f). Spectrum may act as Customer's agent for ordering access 
connection facilities provided by other providers or entities when authorized by Customer to allow connection of a Service Location to 
the Network. 

 
5. SERVICE LOCATION ACCESS AND INSTALLATION. 

(a) Access.  Spectrum requires reasonable access to each Service Location at any time throughout the Term as necessary for 
Spectrum to provide the Services and to review, install, inspect, maintain, repair, or remove any Spectrum-provided cabling, modems, 
related splitters, routers or other equipment (“Spectrum Equipment”) used to provide the Services.  If Customer owns or controls the Service 
Location(s), Customer hereby grants Spectrum permission to enter the Service Location(s) in order for Spectrum to fulfill its obligations and 
exercise its rights under the Service Agreement.  If a Service Location is not owned or controlled by Customer, Customer will obtain, with 
Spectrum's reasonable assistance, appropriate right of access.  If such right of access for Spectrum is not obtained by either Party, then 
Spectrum may decline Customer’s request for Services, or terminate or amend the affected Service Order with respect to the Service 
Location that Spectrum cannot access, without any liability to Customer.   

(b) Installation Review. Spectrum may perform, either before or after acceptance of a Service Order, an installation review (including 
a review of Customer’s inside wiring) of each proposed Service Location prior to installation of the Services to determine the serviceability 
of such network location and/or the need to extend Spectrum’s facilities, fiber optic cable, electronics, or other equipment (collectively, the 
“Network”) to provide the Services at the Service Location.   

(c) Site Preparation.  Customer shall be responsible for necessary preparations at the Service Location(s) for delivery and installation 
of Spectrum Equipment and the installation and ongoing provision of Services, including the relocation of Customer’s equipment, furniture, 
and furnishings as necessary to access the Spectrum Equipment or Services.   

In addition, Customer shall provide Spectrum with floor space, rack space, other space, inside wiring, and clean power all as is reasonably 
necessary for the installation, operation, and delivery of Spectrum Equipment and Services at the Service Location(s).  Customer shall not 
charge Spectrum, and shall ensure that Spectrum does not incur, any fees or expenses whatsoever in connection with Customer’s provision 
of space, power, inside wiring, or access as described herein, or otherwise in connection with Customer’s performance of its obligations 
pursuant to this section; and any such fees or expenses charged by any other end user accessing or using the Services (“End User”) shall 
be borne solely by Customer.  Any failure or refusal by Customer to be ready to receive Services shall not release Customer from its 
obligation to pay Service Charges (defined below) for any Services that would otherwise be available for Customer’s use.   
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(d) Installation.  Spectrum will schedule one or more installation visits with Customer.  At Customer’s request, Spectrum may perform 
installation or maintenance on weekends or times other than during normal business hours; provided, however, Customer may be assessed 
reasonable, additional Service Charges based on Spectrum’s actual incurred labor, material or other costs for such non-routine installation 
or maintenance.  Customer’s authorized representative must be present during installation. 

If Spectrum is unable to install the Service as a result of (i) Customer’s (or any End User’s) failure to deliver any required materials, support 
or information to Spectrum; (ii) Customer’s (or any End User’s) failure to provide access to a Service Location; (iii) Spectrum’s inability to 
obtain access to equipment at the Service Location as necessary for installation of the Service, or (iv) Customer’s Equipment (as defined 
herein) being inadequate to interconnect with the Services, then Customer shall pay Spectrum a Service Charge at Spectrum’s then 
prevailing rates for any installation trip made by Spectrum and an additional Service Charge for each subsequent trip necessary to perform 
the Service installation.  In addition, if Spectrum’s installation of the Service is delayed as a result of Customer’s actions or inactions as set 
forth above or if Customer is otherwise refusing or not ready to receive Services, then Spectrum will notify Customer that Spectrum is ready 
to finalize installation of the Services (the “Ready Notice”) and may begin invoicing Service Charges as set forth in Section 7 upon the earlier 
of the Billing Start Date or sixty (60) days after the date of the Ready Notice. 

Customer shall perform interconnection of the Services and Spectrum Equipment with any Customer- provided or End User equipment 
(collectively, “Customer Equipment”), unless otherwise set forth in an Attachment or agreed in writing between the Parties, and shall conform 
its Customer Equipment and software, and ensure that each End User conforms its equipment and software, to the technical specifications 
for the Service provided by Spectrum.   

(e) Spectrum shall be responsible for reasonable restoration efforts necessary to address any displacement resulting from excavation 
and for those damages directly caused by Spectrum’s faulty workmanship or installation of the Service, provided that the boring of holes or 
insertion of fasteners through the surface of walls for attachment of peripheral equipment will not be deemed damages but rather part of 
normal workmanship.  If the installation and maintenance of Services at the Service Locations is or becomes, in Spectrum’s sole opinion, 
hazardous or dangerous to Spectrum’s employees or Network, the public, or property, including without limitation due to the presence of 
asbestos or other hazardous materials, Spectrum may refuse to install and maintain such Service or stop providing Services until such time 
as the condition is remedied or an alternative Service Location is designated that is not hazardous or dangerous.  Customer shall bear any 
additional costs incurred by Spectrum arising from any such hazardous or dangerous conditions. 
 
(f) Service Order Revisions and Cancellations.  If, either before or after a Service Order is executed, or during the course of this 
Service Agreement, Spectrum determines that: (i) there is a lack of available service, facilities, or other items as detailed in Section 4, or 
the criteria outlined in Section 5 are not met; (ii) additional work is necessary to enable Spectrum to deliver the Services to the Service 
Location; (iii) access, transmission medium, equipment, adequate transmission capacity, services from or interconnection with the services 
or facilities of other providers,  would require an additional cost or are unavailable; (iv)  Customer’s inside wiring is causing signal leakage 
which violates the Federal Communications Commission’s guidelines; or (v) there is any other cause beyond Spectrum’s control that causes 
an adverse effect on Spectrum’s ability to provide the Service, then Spectrum may, at Spectrum’s sole discretion, either decline to accept 
or cancel a Service Order.  Alternatively, Spectrum will notify Customer of any additional Service Charges in excess of the amounts 
previously specified in a quote or Service Order.  If Spectrum notifies Customer that additional Service Charges will apply and if Customer 
does not agree to pay such Service Charges by executing a revised Service Order within five (5) business days of receiving the same, 
Customer and Spectrum shall each have the right to cancel the applicable Service with no fees or penalties or, if no Service Order has 
been executed, Spectrum has the right to decline to accept a pending Service Order.   
 
6. EQUIPMENT. 

(a) Equipment Responsibilities and Safeguards.  Spectrum shall use commercially reasonable efforts to maintain and secure the 
Spectrum Equipment used by Spectrum to provide Services to Customer.  Except as otherwise provided in this Service Agreement or any 
Service Order(s), Customer shall be responsible for the maintenance or repair of any cable, electronics, structures, equipment, or materials 
owned or provided by Customer.  Customer shall not, and shall not cause any third party to, move, modify, disturb, alter, remove, relocate 
to another Service Location, install software on the Spectrum Equipment not provided by Spectrum, or otherwise tamper with any portion 
of the Spectrum Equipment without the prior consent of Spectrum.  Customer shall be responsible for loss or damage to the Spectrum 
Equipment while at Customer's or an End User’s facilities unless such loss or damage was caused by Spectrum or its subcontractors, 
assigns or agents.  Customer shall also ensure that all Spectrum Equipment at Customer’s and End Users’ Service Location(s) remains 
free and clear of all liens and encumbrances. 
  
(b) Customer Security Responsibilities.  Customer shall be responsible for all access to and use of the Service, including whether or 
not Customer has knowledge of or authorizes such access or use.  Customer shall be responsible for the implementation of reasonable 
security measures and procedures with respect to use of and access to the Service Location, Service, and Spectrum Equipment.  Customer 
shall secure and maintain any and all Customer Equipment, including, but not limited to, Private Branch Exchanges (including other non-
Spectrum switches, collectively, “PBXs”), where applicable, and any applications accessible through use of Customer Equipment, and shall 
be solely responsible for any conduct through and any charges incurred on Customer’s Service account, regardless of whether such activity 
or charges are authorized by Customer management or involve fraudulent activity until such time as Customer informs  
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Spectrum of any fraudulent or unauthorized access.  Without limiting Customer’s responsibilities, Spectrum has the right to implement 
reasonable measures to track, manage, and secure the connection between any Customer Equipment or applications used by Customer, 
End Users, or any third party who accesses the Customer Equipment and the Spectrum Network, including without limitation authentication 
or other security access procedures.  Spectrum may suspend any affected Services if Spectrum discovers or becomes aware of any breach 
or compromise of the security of any Customer Equipment, Service, Service Location, Spectrum Equipment, or connection to the Spectrum 
Network.  

(c) Equipment Return, Retrieval, Repair, and Replacement.  Upon termination or expiration of this Service Agreement or Service 
Order(s) (“Termination”): Customer shall immediately cease all use of and promptly return, if applicable, to Spectrum any software or 
software services provided by Spectrum (“Software”).  Additionally at the discretion and direction of Spectrum:  (x) Customer shall return 
the Spectrum Equipment to Spectrum;  (y) Customer shall allow Spectrum to retrieve the Spectrum Equipment, which Spectrum Equipment 
must be in the condition in which the Spectrum Equipment was originally received by Customer, subject to ordinary wear and tear; or (z)  
Spectrum may choose not to recover all or certain portions of the Spectrum Equipment at the Customer’s Location. 
If, upon Spectrum’s request, Customer fails to return the Spectrum Equipment, or does not allow Spectrum to retrieve the Spectrum 
Equipment within fifteen (15) days after Services are terminated, Spectrum may, at its discretion charge Customer an amount equal to: (i) 
Spectrum’s then-applicable unreturned equipment charge, or the retail cost of replacement of the unreturned Spectrum Equipment; plus (ii) 
any and all costs and expenses incurred by Spectrum in obtaining or attempting to regain possession of the Spectrum Equipment.  If 
applicable, Customer shall pay for the repair or replacement of any damaged Spectrum Equipment, except such repairs or replacements 
as may be necessary due to normal and ordinary wear and tear or material or workmanship defects.  The proper disposition of any Spectrum 
Equipment that is not returned to, or recovered by, Spectrum will be the sole responsibility of Customer, and must be in accordance with 
applicable laws.  The foregoing Customer obligations will survive the termination of Service. 

 
7. STANDARD PAYMENT TERMS.  Customer shall pay recurring and non-recurring charges, taxes, and fees for the Services in the 

amount specified on the Service Order and other applicable charges as described in this Service Agreement (collectively, “Service 
Charges”). 

 
(a) Charges.  Spectrum invoices for monthly recurring charges specific to the Service(s) (“MRCs”), plus applicable taxes, fees, and 
surcharges, in advance on a monthly basis.  Spectrum invoices for non-recurring, one-time charges (“OTCs”) for construction or installation 
charges after the Billing Start Date or as specified in the Service Order.  All other charges, including usage-based charges (e.g., phone 
usage, pay-per view charges), will be invoiced monthly in arrears.  Service Charges are payable within thirty (30) days after the date 
appearing on the invoice.  If Spectrum fails to present a Service Charge in a timely manner, such failure shall not constitute a waiver of the 
charges for the Services to which it relates, and Customer shall be responsible for and pay such Service Charges when invoiced in 
accordance with these payment terms.  Spectrum shall have the right to increase MRCs for each Service after the Initial Order Term for 
such Service upon thirty (30) days’ notice to Customer. 
 

(b) Taxes, Surcharges, and Fees.  Customer shall pay all applicable taxes, fees, or surcharges imposed on or in connection with the 
Services that are the subject of this Service Agreement, including but not limited to applicable federal, state, and local sales, use, excise, 
telecommunications, or other taxes, franchise fees, federal and state universal service fund fees, and other state or local governmental 
charges or regulatory fees, excluding income taxes measured on Spectrum’s net income.  If a Customer wishes to claim tax-exempt status, 
then Customer must supply Spectrum with a copy of Customer’s tax exemption certificate or other documentation supporting Customer’s 
certification of its entitlement to such exempt status within fifteen (15) days of installation of applicable Services.  If Customer supplies such 
documentation after that time, Spectrum will apply it to Customer’s account on a prospective basis, allowing Spectrum at least thirty (30) 
days for processing.  To the extent such documentation is held invalid for any reason, Customer agrees to pay or reimburse Spectrum for 
any tax or fee not collected or liability incurred, including without limitation related interest and penalties arising from Spectrum’s reliance 
on such invalid certificate or documentation.   

Customer hereby consents that Spectrum may disclose such written documentation, which may include a tax exemption form, to any 
governmental authority.  Tax-exempt status shall not relieve Customer of its obligation to pay applicable franchise fees or other non-tax 
fees and surcharges since the application of such fees and surcharges may not be governed by the tax standing of Customer.  Spectrum 
reserves the right, from time to time, to change the surcharges for Services under this Service Agreement to reflect incurred costs, charges, 
or obligations imposed on Spectrum to the extent permitted, required, or otherwise not prohibited under applicable law (e.g., universal 
service fund charges).  Furthermore, Spectrum shall have the right to collect or recover from Customer the amount of any state or local fees 
or taxes arising as a result of this Service Agreement, which are imposed on Spectrum or its services, or otherwise assessed or calculated 
based on Spectrum’s receipts from Customer that Spectrum is entitled under applicable law to pass through to or otherwise charge 
Customer for Customer’s use or receipt of the Services.  Such fees or taxes shall be invoiced to Customer in the form of a surcharge 
included on Customer’s invoice. 
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To the extent that a dispute arises under this Service Agreement as to which Party is liable for fees or taxes, Customer shall bear the burden 
of proof in showing that the fee or tax is imposed upon Spectrum’s net income.  This burden may be satisfied by Customer producing written 
documentation from the jurisdiction imposing the fee or tax indicating that the fee or tax is based on Spectrum’s net income.  Customer 
acknowledges that currently, and from time to time, there is uncertainty about the taxability or regulatory classification of some of the 
Services Spectrum provides and, consequently, uncertainty about what fees, taxes and surcharges are due to or from Spectrum or from its 



                                                    
 

 

customers.  Customer agrees that Spectrum has the right to determine, in its sole discretion, what fees, taxes, and surcharges are due and 
to collect and remit them to the relevant governmental authorities, or to pay and pass them through to Customer.  Customer hereby waives 
any claims it may have regarding Spectrum’s collection or remittance of such fees, taxes, and surcharges. 

(c) Change Requests.  Any charges associated with a Service, Spectrum Equipment or Customer Equipment installations, changes, 
or additions requested by Customer subsequent to executing a Service Order for the applicable Service Location are the sole financial 
responsibility of Customer.  Spectrum shall notify Customer of any additional OTCs and/or adjustments to MRCs associated with or 
applicable to such Customer change requests prior to making any such change.  Customer’s failure to accept such additional charges within 
five (5) business days of receiving such notice shall be deemed a rejection by Customer, and Spectrum shall not be required to perform 
any work giving rise to such charges.  For accepted charges, Customer shall be assessed such additional OTCs and/or adjustments of the 
MRCs either (i) in advance of implementation of the change request or (ii) beginning on Customer’s next and/or subsequent invoice(s).  
 
(d) Site Visits and Repairs.  If Spectrum visits a Service Location to either inspect the Services or respond to a service request, and 
Spectrum reasonably determines that the cause of the service issue is not due to a problem arising from the Network or Spectrum 
Equipment, but rather is due to Customer misuse, abuse, or modification of the Services, Customer Equipment or facilities, or due to similar 
acts by a third party not under Spectrum’s control or direction, then Spectrum may invoice Customer at Spectrum’s then-prevailing 
commercial rates for an on-site visit, plus any charges for Spectrum Equipment repair or replacement as a result of Customer or third party 
damage that may be necessary.  
 
(e) Invoicing Disputes; Late and Collection Fees.  Customer must provide notice to Spectrum of any disputed charges within sixty (60) 
days of the invoice date on which the disputed charges appear for Customer to receive any credit that may be due.  Customer must present 
a reasonable basis for disputing any amount charged.  Undisputed amounts not paid within thirty (30) days of the invoice date shall be past 
due and subject to a late fee up to the lesser of 1.5% of the MRC per month or the maximum amount permitted by law.  If Services are 
suspended due to late payment, Spectrum may require that Customer pay all past due charges, a reconnect fee, and one or more MRCs 
in advance before reconnecting Services.  Spectrum may charge a reasonable service fee for all returned checks and bankcard, credit card 
or other charge card chargebacks.  Customer shall be responsible for all expenses, including reasonable attorney's fees and collection 
costs, incurred by Spectrum in collecting any unpaid amounts due under this Service Agreement.   
 
(f) Credit Verification.  Spectrum shall have the right to verify Customer’s credit standing at any time.   
 
(g) Bundled Pricing.  If Customer has selected a bundled offer, meaning a discounted MRC for receiving more than one Service 
(“Bundle”), then the following conditions shall apply: 

 
i. In consideration for Customer’s purchase of all Services in the Bundle, and only with respect to that period of time during which 

Customer continues to purchase the specific Services in such Bundle and during which such Bundle is in effect, the correlating 
discount to the Services in such Bundle, ordered pursuant to the Spectrum program governing such Bundle, will be reflected in 
the MRC for the respective Services. 

ii. Upon Termination by Customer, for any reason other than a Spectrum Default, of any Service component of the applicable Bundle, 
the pricing for the remaining Service(s) shall revert to Spectrum’s unbundled pricing for such Service(s) in effect at the time of 
Termination. Termination liability applicable to the Services under this Service Agreement shall otherwise remain unchanged.   

 
8. ADMINISTRATIVE WEB SITE.  Spectrum may, at its sole option, make one or more administrative web sites, including without 

limitation www.spectrum.net, available to Customer in connection with Customer’s use of the Services (each an “Administrative Web 
Site”).  Spectrum may furnish Customer with one or more user identifications and/or passwords for use on the Administrative Web Site 
and Customer must promptly change any Spectrum-provided user identifications and passwords to a secure, Customer-designated 
user identification and password.  Customer shall be responsible for the confidentiality and use of such user identifications and 
passwords, whether provided by Spectrum or designated by Customer, and any equipment or devices used to access any 
Administrative Web Site and shall immediately notify Spectrum if there has been an unauthorized release, use, or other compromise 
of any user identification or password.  In addition, Customer agrees that its authorized users shall keep confidential and not distribute 
any information or other materials made available by the Administrative Web Site.  Customer shall be solely responsible for all use of 
the Administrative Web Site.  Spectrum shall not be liable for any loss, cost, expense, or other liability arising out of any Customer use 
of the Administrative Web Site.   
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Spectrum may change or discontinue the Administrative Web Site, or Customer’s right to use the Administrative Web Site, at any time.  
Any additional terms and policies applicable to Customer’s use of the Administrative Web Site will be posted on the site. 
 

9. SUPPORT.  Spectrum shall provide contact information for inquiries and remote problem support for the Services.  All such 
Customer support shall be provided only to Customer’s designated personnel or as mutually agreed upon by Spectrum and Customer.  
Customer is responsible for all communications and support for its End Users.  Customer shall provide routine operational support for 
Spectrum Equipment located at a Service Location, including without limitation, by performing reboots as requested by Spectrum.  
Customer is responsible for the installation, repair, and use of Customer Equipment, including without limitation, Customer-supplied 
third-party hardware, or software for the use of any Service or third party services.  



                                                    
 

 

Spectrum does not support third-party hardware or software used in conjunction with third-party services or supplied by Customer.  Any 
questions concerning third-party hardware or software should be directed to the provider of that product.  Spectrum assumes no liability 
or responsibility for the installation, maintenance, compatibility or performance of third-party software, or any Customer Equipment or 
Customer-supplied software with the Services.  If such third-party equipment or software impairs the Services, Customer shall continue 
to pay all applicable Service Charges.  If, at Customer’s request, Spectrum should attempt to resolve difficulties caused by such third-
party equipment or software, such efforts shall be performed at Spectrum’s discretion and subject to Service Charges as set forth in 
Section 7. 

10. CUSTOMER REPRESENTATIONS AND OBLIGATIONS  

a. Representations.  Customer represents and warrants to Spectrum that: (i) Customer has the authority to execute, deliver and carry 
out the terms of this Service Agreement, and (ii) its End Users and any person who accesses any Services at the Service Location, will use 
the Service and Network for Customer’s internal business purposes and will comply with the terms of this Service Agreement. 

b. No Reselling.  Customer shall not re-sell or re-distribute (whether for a fee or otherwise) access to the Service(s) or system 
capacity, or any part thereof, in any manner other than for Customer’s internal business without the express prior consent of Spectrum, 
including without limitation, any use to provide services for the benefit of, or on behalf of, any third party other than Customer or its End 
Users.  

c. No Illegal Purpose or Unauthorized Access.  Customer shall not use or permit End Users or third parties to use the Service(s), 
including the Spectrum Equipment and Software, for any illegal purpose, or to achieve unauthorized access to any computer systems, 
software, data, or other copyright or patent protected material.  

 

d. No Interference.  Customer shall not interfere with or cause technical difficulties for other customers’ use of equipment or Services 
or interfere with or disrupt the Spectrum Network, backbone, nodes, other Services, or third-party providers.  Customer shall not install any 
equipment, including without limitation, any antenna or signal amplification system, at the Service Location that interferes with the Services.   

e. Applicable Laws.  With respect to Customer’s and End Users’ use of the Service (including the transmission or use of any content 
via the Service), Customer shall comply, and shall ensure that its End Users comply, with all applicable laws and regulations in addition to 
the terms of this Service Agreement.  Spectrum shall have the right to audit Customer's use of the Service remotely or otherwise, to ensure 
compliance with this Service Agreement.    

f. Acceptable Use.  As between the Parties, Customer is solely responsible for (i) all use (whether or not authorized) of the Service 
by Customer, any End User or any unauthorized person or entity, which use shall be deemed Customer’s use for purposes of this Service 
Agreement, (ii) all content that is viewed, stored or transmitted via the Service, as applicable, and (iii) all third-party charges incurred for 
merchandise and services accessed via the Service, if any.  Customer shall not use, or allow the Services to be used, in any manner that 
would violate the applicable Spectrum Acceptable Use Policies or that would cause, or be likely to cause, Spectrum to qualify as a “Covered 
911 Service Provider” as defined in 47 C.F.R. §9.19 or any successor provision of the rules of the Federal Communication Commission.   
For avoidance of doubt, Customer and Spectrum agree that any failure to satisfy the covenants set forth in the preceding sentence shall 
constitute a material breach of the Service Agreement. 
 
11. PERFORMANCE.  Unless otherwise set forth in an Attachment or service level agreement, Spectrum will use commercially reasonable 

efforts to provide the Services to Customer twenty-four (24) hours per day, seven (7) days per week.  It is possible, however, that there 
will be interruptions of Service.  The Service may be unavailable from time-to-time either for scheduled or unscheduled maintenance, 
technical difficulties, or for other reasons beyond Spectrum’s reasonable control.  Temporary service interruptions or outages for such 
reasons, as well as service interruptions or outages caused by Customer, its agents and employees, or by a Force Majeure Event, 
shall not constitute a failure by Spectrum to perform its obligations under this Service Agreement.     
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12. MONITORING, EQUIPMENT UPGRADES AND NETWORK MODIFICATIONS.  Spectrum has the right, but not the obligation, to 

upgrade, modify, and enhance the Spectrum Network and the Service and take any action that Spectrum deems appropriate to protect 
or improve the Service and its facilities.  Spectrum shall have the right, but not the obligation, to monitor, record, and maintain oral 
communications with Customer regarding Customer’s account or Services for the purpose of service quality assurance, or as permitted 
under applicable law.   

 
13. DEFAULT, SUSPENSION OF SERVICE, AND TERMINATION.   

a. Default.  A Party shall be in default under this Service Agreement if it has failed to comply with the terms of this Service Agreement 
or any Service Orders, including without limitation the obligation to pay any amounts due, and such Party fails to correct each such 
noncompliance within thirty (30) days of receipt of notice from the non-defaulting Party describing in reasonable detail the default or 
noncompliance (“Default”). 

b. Mutual Termination Rights.  Either Party may terminate this Service Agreement or a Service Order if: (i) the other Party is in Default; 
or (ii) the other Party liquidates, is adjudicated as bankrupt, makes an assignment for the benefit of creditors, invokes any provision of law 
for general relief from its debts, initiates any proceeding seeking general protection from its creditors, or is removed or delisted from a 
trading exchange. 



                                                    
 

 

c. Termination for Convenience by Customer.  Notwithstanding any other term or provision in this Service Agreement, Customer may 
terminate a Service Order, or this Service Agreement, at any time upon thirty (30) days prior notice to Spectrum, subject to payment of all 
outstanding amounts due as provided in the Contract and the return of any Spectrum Equipment.   

d. Spectrum’s Right to Suspend.  Spectrum shall have the right, at its option, without prior notice, and in addition to any other rights 
of Spectrum expressly set forth in this Service Agreement and any other remedies it may have under applicable law to suspend Services 
or any component thereof if Customer fails to comply with any applicable laws or regulations or this Service Agreement, or if Customer or 
its End Users’ use of the Service is determined by Spectrum, in its sole discretion, to result in a material degradation of the Spectrum 
Network until Customer remedies any such noncompliance or degradation.  Any suspension shall not affect Customer’s on-going obligation 
to pay Spectrum any amounts due under this Service Agreement.  If Spectrum suspends any Service, Spectrum may require the payment 
of reconnect or other charges before restarting the suspended Service.   

e. Termination Charges.  Upon Termination, Customer must pay all Services Charges then due for Services provided through the 
effective date of Termination.  In addition, unless otherwise prohibited by law, if Termination is due to Customer Default or for Customer’s 
convenience (unless otherwise provided in this Contract), Customer must pay Spectrum a termination charge (a “Termination Charge”), 
which the Parties recognize as liquidated damages and not as a penalty to the extent permitted by law and the maximum amount allowed 
by the Contract.   

This Termination Charge shall be equal to 100% of the unpaid balance of all Service Charges that would have been due throughout the 
applicable Order Term, including, without limitation, the outstanding balance of any and all unpaid OTCs.  The foregoing terms will also 
apply to any partial Termination impacting one or more Service Orders, but not the entire Service Agreement. 

f. Survival.  The provisions of sections 6(c), 7(b), 7(e), 13(e), 13(f), 14, 15, 18-22 and the Attachments shall survive the termination 
or expiration of the Service Agreement. 
 
14. DISCLAIMER OF WARRANTY; LIMITATION OF LIABILITY.   

a. DISCLAIMER OF WARRANTY.  CUSTOMER ASSUMES TOTAL RESPONSIBILITY FOR USE OF THE SERVICE AND 
SPECTRUM EQUIPMENT, AND USES THE SAME AT ITS OWN RISK, AND FOR ACCESS TO AND SECURITY OF CUSTOMER’S 
EQUIPMENT AND CUSTOMER’S NETWORK.  SPECTRUM EXERCISES NO CONTROL OVER AND HAS NO RESPONSIBILITY 
WHATSOEVER FOR THE APPLICATIONS OR CONTENT TRANSMITTED OR ACCESSIBLE THROUGH THE SERVICE AND 
SPECTRUM EXPRESSLY DISCLAIMS ANY RESPONSIBILITY FOR SUCH APPLICATIONS OR CONTENT.   

EXCEPT AS SPECIFICALLY SET FORTH IN THIS SERVICE AGREEMENT, THE SERVICE, SPECTRUM EQUIPMENT, AND ANY 
SPECTRUM MATERIALS ARE PROVIDED “AS IS, WITH ALL FAULTS,” WITHOUT WARRANTIES OF ANY KIND, EITHER EXPRESS 
OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE, NON-INFRINGEMENT, SYSTEM INTEGRATION, DATA 
ACCURACY, QUIET ENJOYMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE.  NO ADVICE OR 
INFORMATION GIVEN BY SPECTRUM, ITS AFFILIATES OR ITS CONTRACTORS OR THEIR RESPECTIVE EMPLOYEES SHALL 
CREATE ANY WARRANTY.  SPECTRUM DOES NOT REPRESENT OR WARRANT THAT THE SERVICE WILL MEET CUSTOMER’S 
REQUIREMENTS, PREVENT UNAUTHORIZED ACCESS BY THIRD PARTIES, WILL BE UNINTERRUPTED, SECURE, ERROR FREE, 
WITHOUT DEGRADATION OF VOICE QUALITY OR WITHOUT LOSS OF CONTENT, DATA OR INFORMATION, OR THAT ANY 
MINIMUM TRANSMISSION SPEED IS GUARANTEED AT ANY TIME.  EXCEPT AS SET FORTH IN THE SERVICE AGREEMENT, 
SPECTRUM DOES NOT WARRANT THAT ANY SERVICE OR EQUIPMENT PROVIDED BY SPECTRUM WILL PERFORM AT A 
PARTICULAR SPEED, BANDWIDTH, OR THROUGHPUT RATE.  IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT 
TRANSMISSIONS OVER THE SERVICE MAY NOT BE SECURE.   
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CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT ANY DATA, MATERIAL OR TRAFFIC OF ANY KIND WHATSOEVER 
CARRIED, UPLOADED, DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE USE OF THE SERVICE IS DONE AT 
CUSTOMER’S OWN DISCRETION AND RISK AND THAT CUSTOMER WILL BE SOLELY RESPONSIBLE FOR ANY DAMAGE TO 
CUSTOMER’S OR ANY END USER’S EQUIPMENT OR LOSS OF SUCH DATA, MATERIAL OR TRAFFIC DURING, OR RESULTING 
FROM, CUSTOMER’S OR ANY END USER’S USE OF THE SERVICE, INCLUDING, WITHOUT LIMITATION, VIA SENDING OR 
RECEIVING, UPLOADING OR DOWNLOADING, OR OTHER TRANSMISSION OF SUCH DATA, MATERIAL OR TRAFFIC.  IN 
ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT SPECTRUM’S THIRD PARTY SERVICE PROVIDERS DO NOT MAKE 
ANY WARRANTIES TO CUSTOMER UNDER THIS SERVICE AGREEMENT, AND SPECTRUM DOES NOT MAKE ANY WARRANTIES 
ON BEHALF OF SUCH SERVICE PROVIDERS UNDER THIS SERVICE AGREEMENT, EXPRESS OR IMPLIED, INCLUDING, BUT NOT 
LIMITED TO THE IMPLIED WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, TITLE, FITNESS FOR A PARTICULAR 
PURPOSE, SYSTEM INTEGRATION, DATA ACCURACY OR QUIET ENJOYMENT.  

b. LIMITATION OF LIABILITY.  WITHOUT LIMITING ANY EXPRESS PROVISIONS OF THIS SERVICE AGREEMENT, NEITHER 
PARTY SHALL BE LIABLE TO THE OTHER, ANY END USER, OR ANY THIRD PARTY FOR ANY INDIRECT, CONSEQUENTIAL, 
EXEMPLARY, SPECIAL, INCIDENTAL, RELIANCE, OR PUNITIVE DAMAGES (INCLUDING LOST BUSINESS, REVENUE, PROFITS, 
OR GOODWILL) ARISING IN CONNECTION WITH THIS SERVICE AGREEMENT OR THE PROVISION OF SERVICES, INCLUDING 
ANY SERVICE IMPLEMENTATION DELAYS OR FAILURES, UNDER ANY THEORY OF TORT, CONTRACT, WARRANTY, STRICT 
LIABILITY, MISREPRESENTATION, OR NEGLIGENCE, EVEN IF THE PARTY HAS BEEN ADVISED, KNEW OR SHOULD HAVE 
KNOWN OF THE POSSIBILITY OF SUCH DAMAGES. THE FOREGOING LIMITATION OF LIABILITY SHALL NOT APPLY TO ANY OF 



                                                    
 

 

CUSTOMER’S PAYMENT OBLIGATIONS UNDER THIS SERVICE AGREEMENT.  SPECTRUM’S MAXIMUM LIABILITY TO CUSTOMER 
WITH REGARD TO ANY SERVICE ORDER SHALL NOT EXCEED THE AMOUNT, EXCLUDING OTCS, PAID OR PAYABLE BY 
CUSTOMER TO SPECTRUM FOR THE APPLICABLE SERVICE ORDER IN THE THREE (3) MONTHS IMMEDIATELY PRECEDING THE 
EVENTS GIVING RISE TO THE CLAIM.  SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS 
A RESULT OF THE UNAVAILABILITY OF THE SERVICE, INCLUDING THE INABILITY TO REACH 911 OR ANY OTHER EMERGENCY 
SERVICES, THE INABILITY TO CONTACT A SECURITY SYSTEM OR REMOTE MEDICAL OR OTHER MONITORING SERVICE 
PROVIDER OR ANY FAILURE OR FAULT RELATING TO CUSTOMER-PROVIDED EQUIPMENT, FACILITIES, OR SERVICES.   

15. CUSTOMER RESPONSIBILITY.   Customer understands and agrees that Spectrum disclaims and shall not be responsible for any 
liability to the full extent that such arises from Customer’s misrepresentation with regard to or noncompliance with the terms of 
this Agreement and/or any Service Order, Customer’s failure to comply with applicable law, and/or Customer’s negligence or 
willful misconduct. Customer is solely responsible for the use of the Services, for its own personnel and their acts and omissions. 

16. COMPLIANCE WITH LAWS.  As between the Parties, Spectrum shall obtain and maintain at its own expense all licenses, approvals 
and regulatory authority required by law with respect to Spectrum’s operation and provision of the Services as contemplated in the 
Service Agreement, and Customer shall obtain and maintain at its own expense all licenses, approvals and regulatory authority required 
by law with respect to Customer’s use of the Services as contemplated in the Service Agreement.   

Unless specified otherwise in the Service Agreement, each Party shall give all notices, pay all fees and comply with all applicable laws, 
ordinances, rules and regulations relating to its performance obligations specified in the Service Agreement.  The Service Agreement is 
subject to all applicable federal, state, or local laws and regulations in effect in the relevant jurisdiction(s) in which Spectrum provides the 
Services.  If any provision of the Service Agreement contravenes or is in conflict with any such law or regulation, then the terms of such law 
or regulation shall take priority over the relevant provision of the Service Agreement.  If the relevant law or regulation applies to some but 
not all of the Services being provided under the Service Agreement, then such law or regulation shall take priority over the relevant provision 
of the Service Agreement only for purposes of those Services to which the law or regulation applies.  Except as explicitly stated in the 
Service Agreement, nothing contained in the Service Agreement shall constitute a waiver by Spectrum of any rights under applicable laws 
or regulations pertaining to the installation, construction, operation, maintenance, or removal of the Services, facilities or equipment. 
 
17. REGULATORY CHANGES.  In the event of any change in applicable law, regulation, decision, rule or order, including without limitation 

any new application of or increase in any government- or quasi-government-imposed fees or charges that increases the costs or other 
terms of Spectrum’s delivery of Service to Customer, or, in the event of any increase in pole attachment or conduit charges applicable 
to any facilities used by Spectrum in providing the Services, Customer acknowledges and agrees that Spectrum may pass through to 
Customer any such increased fees or costs, but only to the extent of the actual increase.  Spectrum shall use commercially reasonable 
efforts to notify Customer at least thirty (30) days in advance of the increase.  In such case, and if such increase materially increases 
the Service Charges payable by Customer under the Service Agreement for the applicable Service, Customer may, within thirty (30)  
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days after notification of such increase, terminate the affected Service without an obligation to pay Termination Charges, provided 
Customer notifies Spectrum at least thirty (30) days in advance of Customer’s requested termination date.  Further, in the event that 
Spectrum is required to file tariffs or rate schedules with a regulatory agency or otherwise publish or make generally available its rates 
in accordance with regulatory agency rules or policies respecting the delivery of the Services or any portion thereof, then the terms set 
forth in the applicable tariff or rate schedule shall govern Spectrum’s delivery of, and Customer’s use or consumption of the Services.  
In addition, if Spectrum determines that offering or providing the Services, or any part thereof, has become impracticable for legal or 
regulatory reasons or circumstances, then Spectrum may terminate the Service Agreement and any affected Service Orders without 
liability, by giving Customer thirty (30) days prior notice or any such notice as is required by law or regulation applicable to such 
determination. 
 

18. ARBITRATION.  Intentionally Omitted.  
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19. PROPRIETARY RIGHTS AND CONFIDENTIALITY.   
 
a. Spectrum’s Proprietary Rights.  All materials including, but not limited to, any Spectrum Equipment (including related firmware), 
software, data and information provided by Spectrum, any identifiers or passwords used to access the Service or otherwise provided by 
Spectrum, and any know-how, methodologies or processes including, but not limited to, all copyrights, trademarks, patents, trade secrets, 
and any other proprietary rights inherent therein and appurtenant thereto, used by Spectrum to provide the Service (collectively “Spectrum 
Materials”) shall remain the sole and exclusive property of Spectrum or its suppliers and shall not become a fixture to the Service Location.  
Customer shall acquire no title to, interest or right (including intellectual property rights) in the Spectrum Materials by virtue of the payments 
provided for herein other than the limited, non-exclusive, and non-transferable license to use the Spectrum Materials solely for Customer's 
use of the Service.  Customer may not disassemble, decompile, reverse engineer, reproduce, modify, or distribute the Spectrum Materials, 
in whole or in part, or use them for the benefit of any third party.   
 



                                                    
 

 

Customer shall not cause or permit the disabling or circumvention of any security mechanism contained in or associated with the Services.  
All rights in the Spectrum Materials not expressly granted to Customer herein are reserved to Spectrum or its suppliers.  Customer shall not 
open, alter, misuse, tamper with, or remove the Spectrum Equipment or Spectrum Materials as and where installed by Spectrum, and shall 
not remove any markings or labels from the Spectrum Equipment or Spectrum Materials indicating Spectrum (or its suppliers) ownership or 
serial numbers.   
 
b. Confidentiality.  Customer agrees to maintain in confidence to the extent permitted by law, and not to disclose to third parties or 
use, except for such use as is expressly permitted herein, the Spectrum Materials and any other information and materials provided by 
Spectrum in connection with this Service Agreement, including but not limited to the contents of this Service Agreement and any Service 
Orders.  Customer and Spectrum may not issue a press release, public announcement or other public statements regarding the Service 
Agreement without the other Party’s prior consent. 
 
c. Software.  If Software is provided to Customer hereunder, Spectrum grants Customer a limited, non-exclusive, and non-
transferable license to use such Software, in object code form only, for the sole and limited purpose of using the Services for Customer’s 
internal business purposes during the Term.  Customer shall not copy, reverse engineer, decompile, disassemble, translate, or attempt to 
learn the source code of any Software.  Upon termination of a Service Order, the license to use any Software provided by Spectrum to 
Customer in connection with the Services provided under the Service Order shall terminate and Customer shall destroy any copies of the 
Software provided to Customer. 

20. PRIVACY.  Spectrum maintains a Privacy Policy that provides consumers with notice of Spectrum’s collection, use, maintenance, and 
disclosure of information, and their rights and choices with respect to such practices under applicable U.S. state and/or federal laws 
and regulations. The Privacy Policy may be found on Spectrum’s website at https://enterprise.spectrum.com/.  The Privacy Policy may 
be updated or modified from time-to-time by Spectrum, with or without notice to Customer.  Customer’s privacy interests, including 
Customer’s ability to limit disclosure of certain information to third parties, may be addressed by, among other laws, the Federal 
Telecommunications Act, the Federal Cable Communications Act, the Electronic Communications Privacy Act, and, to the extent 
applicable, state laws and regulations.  Customer proprietary network information and personally identifiable information that may be 
collected, used or disclosed in accordance with applicable laws is described in an Attachment, the Privacy Policy, and, if applicable, in 
Spectrum’s tariff, which are incorporated into, and made a part of, this Service Agreement by this reference.  In addition to the foregoing, 
Customer hereby acknowledges and agrees that Spectrum may disclose Customer's and its employees' personally identifiable 
information as required by law or regulation, or the American Registry for Internet Numbers or any similar agency, or in accordance 
with the Privacy Policy or, if applicable, tariff(s).  In addition, Spectrum shall have the right (except where prohibited by law), but not the 
obligation, to disclose any information to protect its rights, property or operations, or where circumstances suggest that individual or 
public safety is in peril. 

 
21. NOTICES.   
(a) Except for notice to terminate the Service Agreement or to disconnect any Services as set forth in Section 21(b) below, all other 
notices to be given under this Service Agreement shall be validly given or served only if in writing and sent by nationally recognized overnight 
delivery service or certified mail, return receipt requested, to the following addresses 
 
If to Spectrum: 
Charter Communications Operating, LLC 
ATTN:  Commercial Customer Agreements   
Corporate - Legal Operations 
12405 Powerscourt Drive 
St. Louis, MO  63131 
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Notices to Customer shall be sent to the Customer billing address or as set forth in the Service Agreement.  Each Party may change its 
respective address(es) for legal notice by providing notice to the other Party.  Upon Spectrum’s request, Customer will also provide Spectrum 
with a current email address that Customer regularly checks so that Spectrum may provide copies of notices and other communications to 
Customer by email. 
 
(b) Disconnect Notice. Customer may disconnect a Service or all Services under the Services Agreement by following the instructions 
available at this link: https://enterprise.spectrum.com/support/faq/account/how-to-cancel-service.html (such instructions in the link may be 
updated from time to time).   
 
22. MISCELLANEOUS. 

a. Entire Agreement.  This Service Agreement, including without limitation all Attachments, incorporated documents and any executed 
Service Orders constitute the entire agreement and understanding between the Parties with respect to the subject matter hereof.  This 
Service Agreement supersedes all prior understandings, promises, and undertakings, if any, made orally or in writing by or on behalf of the 
Parties with respect to the subject matter of this Service Agreement, including without limitation any prior confidentiality or non-disclosure 
agreement between the Parties regarding the purchase and sale of the Services.     

If after notice Spectrum is able to verify such material adverse effect but is unable to reasonably mitigate the impact on such Services, then 
Customer may terminate the impacted Services and Service Order(s) without further obligation to Spectrum beyond the termination date, 
including Termination Charges, if any, as its sole and exclusive remedy.   

https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OmUyNTg6MTI4YTRjZjIzYTVlZDgwYzM0ZmJhZTBhZTIyMzQ5NmQzZjVkYTg3NTMzNjI4MGJiNmYyNDg2ODRlZjY3ZDZjZjpwOlQ
https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/support/faq/account/how-to-cancel-service.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjVhNDA6MGZhNmU4MmFjZjFlNDk2NTYwY2UwYTEwMTMyMDE2MGNmOTQxYjE1NTRjOThmODQ4ODgzOGI3YWViNGNlYzdhZDpwOlQ


                                                    
 

 

Customer should also consult Spectrum’s website https://enterprise.spectrum.com/ to be sure Customer is aware of Spectrum’s Acceptable 
Use Policies, Network Management Practices, applicable tariffs, online product descriptions, and other policies or practices that are 
applicable to Customer’s use of the Services (collectively “Policies”).  Customer’s use of the Services shall be deemed acknowledgment 
that Customer has read and agreed to Spectrum’s Policies as a part of this Service Agreement. 

b. Signatures; Electronic Transactions.  This Service Agreement may be executed in one or more counterparts, each of which is an 
original, but together constituting one and the same instrument.  Execution of a facsimile or other electronic copy will have the same force 
and effect as execution of an original, and a facsimile or electronic signature will be deemed an original and valid signature.  The Parties 
agree to conduct business using electronic means including using electronic records and electronic signatures, except as provided with 
respect to notices in Section 21.  

c. Order of Precedence.  Each Service shall be provisioned pursuant to the terms and conditions of this Service Agreement.  In the 
event that Spectrum permits Customer to use its own standard purchase order form to order the Service, the Parties hereby acknowledge 
and agree that the terms and conditions hereof shall prevail notwithstanding any variance with the terms and conditions of any purchase 
order submitted by Customer, and any different or additional terms contained in such purchase order shall have no force or effect.  To the 
extent that the terms of the Service Agreement or any Service Order are inconsistent with the terms of any applicable tariff, the tariff shall 
control.   

To the extent that the terms of any Service Order are inconsistent with the terms of these Terms of Service, the Terms of Service shall 
control, excluding pricing discounts, nonrecurring fees, or order fulfillment timing terms to the extent permissible under applicable law set 
forth in the Service Order that shall control. 

d. No Assignment or Transfer.  Customer may not assign or transfer (directly or indirectly by any means, including by operation of 
law or otherwise) this Service Agreement and the associated Service Order(s), or their rights or obligations hereunder to any other entity 
without first obtaining consent from Spectrum, and any assignment or transfer in violation of this Section shall be null and void.  Spectrum 
may assign its rights and obligations under this Service Agreement, in whole or in part, and any Service Order(s) to affiliates controlling, 
controlled by or under common control with Spectrum, or to its successor-in-interest if Spectrum sells some or all of the underlying 
communications system(s) without the prior approval of or notice to Customer.  Customer understands and agrees that, regardless of any 
such assignment, the rights and obligations of Spectrum in the Service Agreement may accrue to, or be fulfilled by, any affiliate, as well as 
by Spectrum or its subcontractors. 

e. Severability.  To the extent any term, covenant, condition or portion of this Service Agreement is held to be invalid or unenforceable, 
the remainder of this Service Agreement shall not be affected and each remaining term, covenant or condition shall be valid and enforceable 
to the fullest extent permitted by law as nearly as possible to reflect the original intentions of the Parties. 

f. Force Majeure.  Notwithstanding anything to the contrary in the Service Agreement, neither Party shall be liable to the other for 
any delay, inconvenience, loss, liability or damage resulting from any failure or interruption of Services, directly or indirectly caused by 
circumstances beyond such Party’s control, including but not limited to denial of use of poles or other facilities of a utility company, labor 
disputes, acts of war or terrorism, criminal, illegal or unlawful acts, weather, fire, flood, natural causes, mechanical or power failures, fiber 
cuts, governmental acts or any order, law or ordinance in any way restricting the operation of the Services (each a “Force Majeure Event”).  
Changes in economic, business, or competitive conditions shall not be considered a Force Majeure Event. 
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g. Governing Law; Claims Limitation; Waiver of Jury Trial.  The law of the state of North Carolina shall govern the construction, 
interpretation, and performance of this Service Agreement, except that any conflicts-of-law principles of such state that would result in the 
application of the law of another jurisdiction shall be disregarded.  Any legal action brought under or in connection with the subject matter 
of the Service Agreement shall be brought only in the federal courts of North Carolina or, if such court would not have jurisdiction over 
the matter, then only in a North Carolina  State court sitting in North Carolina .   

Each party submits to the exclusive jurisdiction of these courts and agrees not to commence any legal action under or in connection with 
the subject matter of the Service Agreement in any other court or forum.  Each Party waives any objection to the laying of the venue of any 
legal action brought under or in connection with the subject matter of the Service Agreement in the Federal or state courts sitting in North 
Carolina , and agrees not to plead or claim in such courts that any such action has been brought in an inconvenient forum.   

Except as otherwise specified in Section 7(e), any claim that Customer wishes to assert under the Service Agreement must be initiated not 
later than three (3) years after the claim arose.  IN ANY AND ALL CONTROVERSIES OR CLAIMS ARISING OUT OF OR RELATING TO 
THIS SERVICE AGREEMENT, ITS NEGOTIATION, ENFORCEABILITY OR VALIDITY, OR THE PERFORMANCE OR BREACH 
THEREOF OR THE RELATIONSHIPS ESTABLISHED HEREUNDER, CUSTOMER AND SPECTRUM EACH HEREBY WAIVES ITS 
RIGHT, IF ANY, TO TRIAL BY JURY.  CUSTOMER IS GIVING UP RIGHTS TO BRING CLAIMS AS CLASS ACTIONS. 

h. No Third Party Beneficiaries.  The terms of this Service Agreement and the Parties’ respective performance of obligations as 
described are not intended to benefit any person or entity not a Party to this Service Agreement, and the consideration provided by each 
Party hereunder only runs to the respective Parties, and no person or entity not a Party to this Service Agreement shall have any rights 
hereunder nor the right to require performance of obligations by either of the Parties. 
i. Waiver.  Except as otherwise provided herein, the failure of Spectrum or Customer to enforce any provision of this Service 
Agreement shall not constitute or be construed as a waiver of such provision or of the right to enforce such provision.  To be legally binding 
on Spectrum, any waiver must be in writing. 

https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OmUyNTg6MTI4YTRjZjIzYTVlZDgwYzM0ZmJhZTBhZTIyMzQ5NmQzZjVkYTg3NTMzNjI4MGJiNmYyNDg2ODRlZjY3ZDZjZjpwOlQ


                                                    
 

 

j. Remedies Cumulative and Nonexclusive.  Unless stated otherwise herein, all rights and remedies of the Parties under this Service 
Agreement shall be cumulative, nonexclusive and in addition to, but not in lieu of, any other rights or remedies available to the Parties 
whether provided by law, in equity, by statute or otherwise.  The exercise of any right or remedy does not preclude the exercise of any other 
rights or remedies. 
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Attachment A 
Spectrum Business TV and Enterprise TV Service  

(collectively, “TV Service”) 
 

Spectrum Business TV Service. Spectrum Business TV Service includes television programming services, including the package of 
channels and music programming as designated in a Service Order.  Customer must notify Spectrum if Customer’s use of the Service will 
be for private or public viewing.  If specified in the Service Order, Spectrum will provide to private-view Customers premium programming 
such as HBO, Showtime, TMC, Cinemax, STARZ, Encore, or MGM+, or Customer premise equipment such as DVRs (collectively, “Premium 
Services”).   
 
Spectrum Enterprise TV Service. Spectrum Enterprise shall provide the customized multi-channel video programming service 
(“Enterprise TV Service”) to Customer’s Service Location(s) identified in a Service Order.  Enterprise TV Service includes Government 
TV, Healthcare TV, Hospitality TV, and Education/University TV.  Enterprise TV Service includes the channel line-up and those premium 
and other pay-per-view, video-on-demand, or any visual content as mutually agreed upon in the Service Order.  If specified in the Service 
Order, Spectrum will provide Premium Services to Customer.   
   
1. Music Programming. Customer is responsible for and must secure any music rights and/or pay applicable fees required by the 

American Society of Composers, Authors & Publishers, Broadcast Music, Inc., and SESAC, Inc. or their respective successors, and 
any other entity, person or governmental authority from which a license is necessary or appropriate relating to Customer's transmission, 
retransmission, communication, distribution, performance or other use of the Services.  Customer shall not and shall not authorize or 
permit any other person to, do any of the following unless Customer has obtained a then-current music license permitting such activity: 
(i) charge a cover charge or admission fee to any Service Location(s) at the time the TV Service is being displayed or are to be 
displayed; or (ii) permit dancing, skating or other similar forms of entertainment or physical activity in conjunction with the performance 
of the TV Service.  

 
2. Spectrum Equipment.  Spectrum owns and shall at all times have the exclusive right to access, control, maintain, upgrade, use 
and operate its TV Service, Network, and Spectrum Equipment, except for (i) any video display terminals (“Connections”) or inside wiring 
owned and maintained by Customer or a third party, and (ii) any conduit, risers, raceways or other spaces where the Network or Spectrum 
Equipment is located that are owned by Customer or a third party, in which case (as between Customer and Spectrum) Customer shall own 
such items and Customer hereby grants to Spectrum the non-exclusive right to access and use such space during the Order Term as 
provided in the Service Agreement. The inside wiring and Connections shall be provided and installed by Customer, at its sole expense, in 
consultation with Spectrum and any specifications provided by Spectrum to Customer in writing. Spectrum shall not be responsible for an 
outage that may be due to a fault or failure with respect to any inside wiring, Connections or any systems, equipment or facilities of Customer 
or any third party, including but not limited to, instances where such outage is due to the Customer’s failure to promptly provide Spectrum 
with access to the Service Location to inspect, monitor, repair, and/or replace the TV Service or Spectrum Equipment.  If changes in 
technology require the use of specialized equipment to continue to receive Spectrum Business TV Service, Spectrum shall provide such 
Spectrum Equipment, and Customer shall pay for such Spectrum Equipment at the same rate charged by Spectrum to commercial 
customers in the same service area as the Service Location.   
 
3. Provision of Service. Spectrum may, in its discretion, preempt, rearrange, delete, add, discontinue, modify or otherwise change 
any or all of its advertised programming including, without limitation, packaging of, channel line-ups applicable to, and/or distribution of its 
TV Service.  Spectrum may make certain TV Service available via mobile applications or third party hardware to Customer and its End 
Users, which may be subject to additional terms and conditions. 
 
4. Restrictions. Customer shall take all necessary precautions to ensure that the TV Service is received only by authorized parties, 
and that no part of the TV Service is received at any other location, including but not limited to locations where an admission fee, cover 
charge, minimum or like sum is charged.  Customer shall not and shall not authorize or permit any other person to (i) copy, record, dub, 
duplicate, alter, make or manufacture any recordings or other reproductions of the TV Service (or any part thereof); (ii) transmit the TV 
Service by any television or radio broadcast or by any other means or use the TV Service outside the Service Location; (iii) move the TV 
Service to another location after installation; or (iv) insert any commercial announcements into the TV Service or interrupt any performance 
of the TV Service for the making of any commercial announcements. Customer acknowledges that such duplication, reproduction or 
transmission may subject Customer to criminal penalties and/or civil liability and damages under applicable copyright and/or trademark 



                                                    
 

 

laws.  TV Service is available for use at commercial establishments and other non-residential buildings (such as a bar, restaurant, hospital, 
or commercial building).  In commercial establishments with public viewing, only the TV Service lineup(s) that is approved for public viewing 
may be used.  Customer may not order or request pay-per-view (PPV) programming for receipt, exhibition or taping in a commercial 
establishment; or exhibit nor assist in the exhibition of PPV programming in a commercial establishment unless explicitly authorized to do 
so by agreement with an authorized program provider and subject to Spectrum’s prior written consent. 
 
 
 
 
 
 
Enterprise Terms of Service v 230818   Page 12  of 36 
© 2016-2023 Charter Communications, all rights reserved 
   
 
5. Service Inspection. Customer shall permit Spectrum reasonable access to the Service Locations to inspect the Service Location 
at periodic intervals as needed to ascertain, among other things, the number of television outlets receiving the TV Service, or verify the 
estimated viewing occupancy. If any Spectrum inspection reveals that Customer's usage of the TV Service exceeds Customer's rights under 
the Service Agreement or Service Order and without abrogating or otherwise affecting Spectrum’s right to consider such activity a breach 
of the Service Agreement, Customer shall pay Spectrum an amount equal to one and a half times the MRCs that would have been due for 
such excessive usage as liquidated damages and not as a penalty. In addition, Customer shall either discontinue any excess usage or 
thereafter continue to pay the applicable MRCs for such additional usage or Spectrum may, in its discretion, suspend or disconnect a TV 
Service. 
  
6. Noninterference. Customer shall not interfere with, alter or substitute any of the programs, information or content offered as part 
of the TV Service, which are transmitted over any of the channels provided hereunder without the prior written consent of Spectrum.  Under 
no circumstances shall Customer have any right to encode, alter, reformat, delete or otherwise modify the TV Service, including without 
limitation delivery method and any programming contained within the TV Service, without the express written consent of Spectrum.  The 
limitations of this paragraph shall not apply to formatting of programming for Enterprise TV Service as agreed by Spectrum and Customer. 
 
7. Charges. Notwithstanding anything to the contrary in the Service Agreement, the MRCs set forth in a Service Order for TV Service: 
(i) do not include applicable taxes, regulatory fees, franchise fees or public access fees; and (ii) are subject to change in accordance with 
commercial rate increases applied to commercial customers. 
 
8. End User Support.  Customer shall provide all first level contact and support to its authorized users relating to the Network, 
Spectrum Equipment, Connections, Customer-provided equipment, and Enterprise TV Service. In the event of any disruption, failure, or 
degradation of the Enterprise TV Service lasting for twenty-four (24) consecutive hours or more, Customer shall use all reasonable efforts 
to diagnose the cause of the Enterprise TV Service impacting event. If the Enterprise TV Service impacting event is reasonably determined 
to be caused by the signal delivered by Spectrum, Customer shall contact the designated Spectrum technical support contact for resolution. 
 
9. Set Back Box.  Customer’s use of the Set Back Box Product (“SBB”) available as part of the Enterprise TV Service (the “SBB 
Offering”) is subject to the following additional terms and conditions:  

 
(a) Notwithstanding Section 2 above, Spectrum shall install and program all Connections for the SBB Offering. Customer shall ensure 
the availability of Connections that are compatible with the SBB Offering including, without limitation, the provision and use of appropriate 
tuners and Connections having HDTV compatibility. 
 
(b) If Customer desires for the front desk portal and the TV user interface associated with the SBB Offering to be co-branded (with 
Spectrum’s and Customer’s brands), then Customer shall provide Spectrum Enterprise a copy of Customer’s logo in accordance with 
Spectrum’s technical specifications and hereby grants Spectrum a right and license to use such logo for purposes of such co-branding. 
 
10. SpectrumU and Spectrum Enterprise TV Streaming Access (TVSA). SpectrumU and Spectrum Enterprise TV Streaming 
Access (available through an app named “Spectrum Enterprise TV” and the website spectrumenterpriseTV.com) are online video services 
(which are collectively referred to herein as the “Apps”) that are accessible via a compatible browser or supported digital media streaming 
device that permits authorized users to stream video content while connected to Customer’s network.  Spectrum Apps may not be available 
through all application stores. 
(a) Many factors outside of Spectrum’s control affect the quality of service experienced by Customer and its authorized users, including 
without limitation, the quality and utilization of Customer’s network, service attacks, and the authorized user’s device. 
(b) Customer acknowledges that Spectrum requires Customer’s authorized users to accept separate end user license terms prior to 
using or downloading either of the Apps.  

(c) Spectrum may require that authorized users update the Apps from time-to-time in order to continue use of the Apps. 
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Attachment B 
Spectrum Business Voice Service, PRI/SIP Trunking Service  

(collectively “Voice Services”) 
 

Spectrum Hosted Voice, Hosted Voice for Hospitality, Hosted Call Center, and Unified 
Communications (collectively, “Hosted Communications Services”) 

 
DESCRIPTION OF SERVICES: 
 
1. Voice Services. 
 
(a) Spectrum Business Voice Service. If Customer selects to receive Spectrum Business Voice Service, Customer will receive 
voice service consisting of one or more lines or connections and a variety of features, as described more fully below and in the 
applicable Service Order. 
 
(b) SIP Trunking Service: If Customer selects to receive the SIP Trunking Service, Customer will receive voice and call processing 
services via eight or more concurrent call paths using a Session Initiation Protocol (“SIP”) connection to the Customer’s private branch 
exchange (including any non-Spectrum switch, collectively, “PBX”) or other Customer Equipment, and a variety of features, as 
described more fully below and in the applicable Service Order. 
 
(c) PRI Trunking Service. If Customer selects to receive PRI Trunking Service, Customer will receive voice and call processing 
services via a full (23B+1D channel) or fractional (12B+1D channel) Primary Rate Interface (“PRI”) connection to Customer’s PBX or other 
Customer Equipment, and a variety of features, as described more fully below and in the applicable Service Order. 
 
(d) Trunking Service. Trunking Service shall mean SIP Trunking Service and/or PRI Trunking Service, as applicable. 
 
(e) Analog Lines Over Fiber Service. If Customer selects to receive Analog Lines over Fiber Service, Customer will receive voice and 
call processing services via an analog connection to the Customer’s PBX that is equipped with an analog line card interface or other analog 
line based Customer Equipment like a fax machine. A variety of features, including line hunting, are offered, as described more fully below 
and in the applicable Service Order. 
 
(f) Toll-Free Service for Spectrum Trunking. If Customer selects Spectrum Toll-Free Service for use with Trunking Service, Customer 
will receive voice service consisting of one or more toll-free numbers and access to a variety of optional screening and routing features 
including: 
• Origination Screening: Allows or disallows an originating call made to a single toll-free number based on the originating Number 
Plan Area (NPA) and/or prefix (NXX) of the caller. 
• Origination Routing: Routes an originating call made to a single toll-free number to a pre-determined Direct Inward Dialing (DID) 
number location based on the originating NPA and/or NXX of the caller. 
• Schedule-Based Routing: Routes an originating call made to a single toll-free number to a pre-determined DID number location 
based on the time of day, day of week or day of year. 
• Percentage Call Allocation: Routes an originating call made to a single toll-free number to any of two or more pre- determined DID number 
locations based on the Customer’s allocated traffic percentage between the DID number locations. 
• Toll-Free Dialed Number Identification Service (DNIS): Provides the original called toll-free number to the terminating location, if 
the toll-free number/call is terminated to the Spectrum Trunking Service. 
Note: Spectrum Toll-Free Service must terminate to a Spectrum Trunking Service. Not all Toll-Free Service features may be available in all 
areas. 

 
(g) E911 Location Plus.  If Customer selects Spectrum E911 Location Plus for use with Trunking Service, Customer may add or 
manage station level address information (for example, floor, suite, or office number) for telephone numbers at a Service Location for 
Customer’s E911 address records through use of the E911 Location Plus self-service web portal. E911 Location Plus may be used by a 



                                                    
 

 

Customer operating its own multi-line telephone system in an office or apartment building, or other similar building environment that wishes 
to provide location information for its station level telephone numbers. 
 
2. Spectrum Hosted Communications Services. 
 
(a) Spectrum Hosted Voice Service. If Customer selects Hosted Voice Service delivered over fiber or coax, Customer will receive 
a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service technical 
assistance described more fully below and in the applicable Service Order. 
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(b) Spectrum Hosted Voice for Hospitality Service. If Customer selects Hosted Voice for Hospitality Service delivered over fiber 
or coax, Customer will receive a combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, 
and (iii) voice service technical assistance. Customer may also receive Property Management System integration and other services, 
including a variety of features, as described more fully below and in the applicable Service Order. 
 
(c) Spectrum Hosted Call Center. If Customer selects to receive Spectrum Hosted Call Center Service; Customer will receive   a 
combination of (i) voice service consisting of one or more telephone lines, (ii) a variety of features, and (iii) voice service technical 
assistance, as described more fully below and in the applicable Service Order. 
 
(d) Unified Communications Service. If Customer selects Unified Communications Service, Customer will receive a combination 
of (i) instant messaging and presence service, (ii) video calling service, (iii) desktop sharing service, (iv) conferencing, and (v) web 
collaboration service, or other features as described more fully below and in the applicable Service Order.  Unified Communications 
Services may also be available in personal computer, mobile phone, and tablet application formats where features, functionalities, 
and capabilities will differ based on the device used to access the Unified Communications Service (i.e., “soft phone service”).   If 
Customer or an End User accesses the Hosted Communications Services through use of an application, certain features, 
functionalities, or capabilities, such as two-way calling, may not be available. When using such an application, Customer and End 
Users are subject to the terms of such application and the terms of this Service Agreement (including this Attachment). Changes 
made to the features, functionalities, capabilities of the Unified Communications Service, or to an application accessing Spectrum 
Hosted Communications Service, shall be in Spectrum’s sole discretion. 
 

BEGINNING ON JANUARY 6, 2022: If Customer ordered soft phone service on or after February 16, 2020, Customer will have 
911 calling capability with its soft phone service beginning on January 6, 2022, if Customer’s software and service is properly 
installed, configured and updated. Customer understands that such soft phone service, including 911 calling capability, will not 
function properly unless correct and valid address information has been entered into the soft phone service or application that 
reflects the application and/or associated device location. Failure of Customer to enter correct and valid address information, 
prior to initiation of such Service and anytime Customer’s location of the soft phone changes, will likely result in a delay or 
inability in dispatching 911 emergency service to the proper location.  CUSTOMERS THAT ORDERED ANYWHERE CONNECT 
SOFT PHONE SERVICE PRIOR TO FEBRUARY 16, 2020WILL NOT HAVE 911 CALLING CAPABILITY.  EACH CUSTOMER 
OF SUCH ANYWHERE CONNECT SERVICE UNDERSTANDS THAT IT MUST USE AN ALTERNATE MEANS, OTHER THAN 
SOFT PHONE SERVICE, TO CONTACT 911 EMERGENCY SERVICES. Additional important 911 use of service terms are 
located in paragraph 7(g) below. 

 
(e) Unified Communications over Wireless Internet Backup. If Customer selects Unified Communications over Wireless Internet 
Backup Service, Customer will receive Wireless Internet Backup Service as described in Attachment G for Unified Communications 
Service provided at Customer’s location(s) specified in an applicable Service Order. Unified Communications over Wireless Internet 
Backup Service is subject to availability and the terms and conditions in Attachment G and the applicable Service Order. 
 
(f) Webex Meetings from Spectrum Enterprise. If Customer selects Webex Meetings from Spectrum Enterprise, Customer will receive 
a combination of (i) Cisco’s Webex Meetings cloud-based service, (ii) a variety of features, and (iii) technical assistance, including optional 
professional services, as described below and in the applicable Service Order.  Webex Meetings is a conferencing solution and only supports 
calls connecting End Users to a Webex Meetings event. 

 
(g) Unified Communications with RingCentral. If Customer selects Unified Communications with RingCentral, Customer will 
receive a combination of (i) instant messaging and presence service, (ii) communication services (phone and/or video calling service 
with optional add-on features), (iii) desktop sharing service, (iv) conferencing, and (v) web collaboration service, as described in the 
Spectrum Enterprise Unified Communications with RingCentral Terms of Service and in the applicable Service Order. Unified 
Communications with RingCentral is subject to availability and to the terms and conditions referenced in Section 22 of this Attachment.   
 
 
(h) Service Descriptions. Spectrum’s Voice Services and Hosted Communications Services listed above are described in Customer’s 
Service Order, and/or in Spectrum’s usage pricing plans, online product descriptions, or other documents identified herein, as applicable, 
on Spectrum’s website at https://enterprise.spectrum.com/services/voice.html. 
 

https://enterprise.spectrum.com/services/voice.html


                                                    
 

 

 
COMMUNICATIONS SERVICES TERMS AND CONDITIONS: 
Customer’s use of the Voice Services and Hosted Communications Services (collectively, “Communications Service”) is subject to 
the following additional terms and conditions: 
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3. Availability of Facilities and Service Modifications. 
 
(a) Services and associated products, facilities, equipment, features and functions will be available in accordance with the terms 
of this Attachment, where technically and operationally feasible. The quantity of business lines for each Service Location is dependent 
on the technical feasibility at that specific location. Additional construction and facilities may be required to provide requested 
Communications Services at Customer's expense. Customer must pay for any special construction prior to the activation of service 
and/or cancellation of contract. 
 
(b) Spectrum is not obligated to provide Communications Services if Customer intends to or uses the Communications Services 
(i) to interfere with or impair any service over any facilities and associated Spectrum Equipment or impair the privacy of any 
communications over such facilities and associated Spectrum Equipment; (ii) to sell, resell, sublease, assign, license, sublicense, 
share, provide, or otherwise utilize in conjunction with a third party (including, without limitation, in any joint venture or as part of any 
outsourcing activity) the Communications Services or any component or combination thereof; or (iii) in any manner that results in non-
standard calling patterns or practices, including but not limited to, use of the Communications Service for high-volume auto-dialing, 
continuous or extensive call forwarding, high-volume telemarketing (including, without limitation, charitable or political solicitation or 
polling), fax or voicemail broadcasting for services with unlimited local and long distance calling plans, and PBX hacking or modem 
hijacking resulting in excessive usage of long distance service (collectively, “Prohibited Use”). In addition, Prohibited Use shall include 
augmentation of the Communications Service or Communications Service features, in any way as to change the functionality of the 
Communications Service or its component features in any manner that is inconsistent with standard commercial calling patterns and 
practices or the terms of this Service Agreement. Such non-standard calling patterns and practices include, but are not limited to, use 
of three-way calling, or call forwarding, that results  in  unusually high traffic volumes or excessive long distance usage.  A  non-
standard calling pattern may also include, when Customer’s long distance calling minutes from (i) calls terminating to Alaska, (ii) calls 
terminating to Guam, (iii) calls terminating to a conference calling service operating in areas with high carrier access  rates  (e.g., rates 
that  carriers pay one another for network use), or (iv) calls terminating to a chat line service, in the aggregate exceed ten  percent 
(10%) of Customer’s total long distance minutes in any one-month billing cycle 
 
(c) Spectrum may, from time to time, offer additional Communications Service features or functionality, or discontinue certain 
Communications Service features or functionality. Information about these features or functions will be available at 
https://enterprise.spectrum.com/services/voice.html.  These additional Communications Services, features, or functions may be subject 
to additional specific terms and conditions and may be subject to change at any time by Spectrum. 
 
4. Communications Service Limitations. 
(a) Unavailable Services; Call Blocking, Fraud, and N11. Spectrum does not offer or provide certain operator-assisted services 
such as dial around services (10-10-XXX), pay services, and third-party billing. Spectrum may use network management practices to 
block calls that have unassigned, invalid, or fraudulent numbers, that are identified as spam or malicious, that have suspicious calling 
patterns, or as otherwise permitted by applicable law. Calls blocked using these network management practices will not be delivered to 
Customer.  Spectrum also blocks access to calls with 900 and 976 area codes and to international chat lines. Spectrum will initiate toll 
blocking if Customer’s excessive use of any toll has surpassed the threshold set by Spectrum and/or Customer’s account is delinquent. 
Notwithstanding any other provision of the Service Agreement or this Attachment, Spectrum may block calls which (i)   are made to 
certain countries, cities, or central office exchanges, or (ii) use certain authorization codes, as Spectrum,   in its sole discretion, deems 
reasonably necessary to prevent unlawful or fraudulent use of Communications Services.  In addition, certain “N11” services (three 
digit dial codes such as 211) may not be available in all serving areas.   
 
(b) Service Outages. Communications Service modems are electrically powered and will not work in a power outage or if   the 
required broadband connection is disrupted or not operating.  In the event of power outages, the modem, including all phones and 
Services connected to or powered by it, will not work. Power outages will disrupt Enhanced 911 (“E911”) service and the use of 
Communications Service as the connection between a security system and central monitoring services. COMMUNICATIONS 
SERVICE DOES NOT HAVE ITS OWN POWER SUPPLY. IF THERE IS A POWER OUTAGE, OR IF THERE IS A DISRUPTION TO 
THE SPECTRUM NETWORK OR FACILITIES, COMMUNICATIONS SERVICE WILL NOT WORK. CUSTOMER ACKNOWLEDGES 
THAT IN SUCH CASES IT WILL NOT BE POSSIBLE TO PLACE OR RECEIVE CALLS INCLUDING CALLS TO ACCESS 
EMERGENCY 911 SERVICES. 
 
(c) Security Systems and Alarm Systems. Although Spectrum will supply a connection (such as  an  analog  line connection), 

https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/services/voice.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2Ojc4Nzg6OGZmYWYxNjVmZWFjOGM5ZjQ2NTMzZWQ2OWM0NzM1MzNkMjE4OGVlNjBkZDEwOTVmNDc5OWIyODNhYzU4NzI0ODpwOlQ


                                                    
 

 

that may allow the operation of Customer's existing security system, alarm system or other non -voice system (such as an elevator 
alarm line), Spectrum does not guarantee that any such system will be in  complete operational order following the installation of 
Communications Service. As such, it is Customer’s obligation to contact its security, alarm or other system provider to inform them of 
the Communications Services installation, and any change in phone number, and to request a complete operational test of their system 
immediately following installation    of the Communications Services. Spectrum does not provide power back up and is not responsible 
for the operation of any Customer security, alarm, or any other system in connection with Customer Equipment and, specifically, where the 
Customer Equipment does not have power backup (e.g., battery backup). In addition, it is Customer's responsibility to test its system on 
a regular basis. Spectrum does not represent that the Service is fail-safe.  
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Customer is solely responsible for obtaining such testing, ensuring that such testing is completed in a timely manner, and confirming 
that the security system and any related Customer Equipment at the Service Location connected to the Communications Service 
operate properly. Customer is solely responsible for any and all costs associated with this activity. In all cases, it is Customer's 
responsibility to ensure that use of the Communications Service meets all applicable regulations. 
 
(d) Prohibited Use. Spectrum prohibits the use of Communications Service as the connection between medical alert systems and 
a central monitoring station or a fire alarm, and Spectrum will neither connect to such services nor provide technical support for the 
connection. 
 
5. Use of Services. Customer is solely responsible for: (i) prevention of Prohibited Use and unauthorized, unlawful, or fraudulent 
use of, or access to, Communications Services, which use or access is expressly prohibited; and (ii) administration and non-disclosure 
of any authorization codes provided by Spectrum to Customer. Spectrum may require Customer to immediately shut down its 
transmission of signals if Spectrum concludes, in its sole discretion, that such transmission is a Prohibited Use or causing interference 
to other customers or with other transmissions generally. 
 
(a) Spectrum reserves the right (I)  to refuse to provide, discontinue, or temporarily suspend Communications Services to   or 
from a Service Location where the necessary facilities or equipment are not available under terms and conditions reasonably 
acceptable to Spectrum, or (ii) to limit or  block Communications Services to and from any Service Location  or the use of any 
authorization code, without any liability whatsoever, in the event that Spectrum detects or reasonably suspects either (a) Prohibited 
Use or fraudulent, or unlawful use of the Communications Services, or use of the Communications Service in violation of the Service 
Agreement or this Attachment, or (b) consumption of Communications Services in excess of the credit limit (if any). 
 
(b) Customer’s outgoing calls must use an active, valid telephone number assigned to Customer. Use of invalid or unassigned 
telephone numbers are prohibited for outgoing calls.   Customer is responsible for (i) securing its Customer Equipment against placement 
of fraudulent calls, and (ii) ensuring that Customer Equipment is not being used for any Prohibited Use or fraudulent use or access 
with Communications Services. Customer shall be responsible for payment of all applicable charges for Communications Services 
and charged to Customer’s accounts, even where those calls are originated by fraudulent means either from Customer’s Service 
Location or from remote locations. Spectrum is not liable for any damages, including toll usage charges, Customer may incur as a 
result of the unauthorized use of its telephone facilities. This unauthorized use of Customer’s facilities includes, but is not limited to, 
the placement of calls from the Service Location, and the placement of calls through Customer Equipment that are transmitted or 
carried on Spectrum’s Network.   Customer shall ensure   that all uses by Customer, whether authorized by Customer or not, of the 
Spectrum Equipment or the Communications Services installed at the Service Location comply with all applicable laws, rules, 
regulations, and the Service Agreement (including this Attachment). 
 
(c) Spectrum has the right to limit the Communications Service to reasonable quantities of minutes and messages used or 
consumed by Customer to prevent Prohibited Use and to maintain a high level of service for other Spectrum customers. 
 
6. Access to Telecommunications Relay Communications Service. Telecommunications Relay Service (“TRS”) enables 
deaf, hard-of-hearing or speech-impaired persons who use a Text Telephone (“TT”) or Caption Telephone (collectively, “TDD”) or 
similar devices to communicate with the hearing population not using TDD.   It also allows the hearing population not using a TT to 
communicate with deaf, hard-of-hearing, or speech-impaired persons who do use a TDD. Customer will be able to access the state 
provider to complete such calls by either dialing the applicable telephone number directly or by dialing the number 711, where 
available. Spectrum may bill Customer a monthly surcharge in order to fund the TRS system.   
If Customer activates Custom Caller ID for Trunks or Customer utilizes its own Customer-defined dialing scheme or PBX 
configuration, Customer must configure its PBX to out-pulse an active, valid telephone number that is assigned to the Customer and 
that accurately identifies the Service Location for each outbound call handled by that PBX so that 711/TRS calls complete to the 
appropriate 711/TRS center. 
 
7. 911 Services. 
(a) CUSTOMER ACKNOWLEDGES THAT THE VOICE-ENABLED FIBER CONNECTION, CABLE MODEM, INTEGRATED 
ACCESS DEVICE (“IAD”) OR OTHER SPECTRUM EQUIPMENT USED TO PROVIDE COMMUNICATIONS SERVICE ARE 
ELECTRICALLY POWERED AND THAT COMMUNICATIONS SERVICE, INCLUDING THE ABILITY TO ACCESS 911 AND E911 
SERVICES AND ALARM, SECURITY, AND OTHER MONITORING SERVICES, MAY NOT OPERATE   IN THE EVENT OF AN 
ELECTRICAL POWER OUTAGE, A SPECTRUM NETWORK SERVICE INTERRUPTION, OR A THIRD-PARTY NETWORK SERVICE 



                                                    
 

 

INTERRUPTION IF THE COMMUNICATIONS SERVICE IS PROVIDED AS AN OVER-THE-TOP OR OFF-NET (TYPE II) SERVICE 
USING A THIRD PARTY’S NETWORK. CUSTOMER ALSO ACKNOWLEDGES THAT, IN THE EVENT OF A POWER OUTAGE AT A 
SERVICE LOCATION, ANY BACK-UP POWER SUPPLY PROVIDED WITH A SPECTRUM-PROVIDED VOICE-ENABLED CABLE 
MODEM, IAD, OR OTHER SPECTRUM EQUIPMENT USED IN DELIVERING THE COMMUNICATIONS SERVICE MAY ENABLE 
SERVICE FOR A LIMITED PERIOD OF TIME OR NOT AT ALL, DEPENDING ON THE CIRCUMSTANCES, AND THAT THE USE OF    
A BACK-UP POWER SUPPLY DOES NOT ENSURE THAT COMMUNICATIONS SERVICE WILL BE AVAILABLE IN ALL 
CIRCUMSTANCES. CUSTOMER SHALL ADVISE EVERY END USER OF COMMUNICATIONS SERVICE THAT SPECTRUM VOICE- 
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ENABLED CUSTOMER EQUIPMENT IS ELECTRICALLY POWERED AND, IN THE EVENT OF A POWER OUTAGE OR SPECTRUM 
NETWORK SERVICE INTERRUPTION, COMMUNICATIONS SERVICE AND 911 OR E911 MAY NOT BE AVAILABLE. CUSTOMER 
SHALL DISTRIBUTE TO ALL END USERS OF COMMUNICATIONS SERVICE LABELS/STICKERS (TO BE SUPPLIED BY 
SPECTRUM) AND INSTRUCT ALL END USERS OF COMMUNICATIONS SERVICE TO PLACE THEM ON OR NEAR THE 
EQUIPMENT USED IN CONJUNCTION WITH THE COMMUNICATIONS SERVICE. 
 
(b) Customer is not permitted to move Spectrum Equipment from the Service Location in which it has been installed. If 
Customer moves any of the voice-enabled cable modem, IAD, or other Spectrum Equipment to an address other than the Service 
Location identified on the Service Order, calls from the modem, IAD, or other Spectrum Equipment to E911 will appear to E911 
emergency service operators to be coming from the Service Location identified on the Service Order and not the new address. 
Customer shall be solely responsible for directing emergency personnel at the customer premises at each Service Location.  
ADDITIONALLY, COMMUNICATIONS SERVICE, INCLUDING SOFT PHONE SERVICE, DOES NOT SUPPORT 911 CALLING FROM 
ANY LOCATION OUTSIDE THE UNITED STATES, AND CUSTOMER AND END USERS WILL BE UNABLE TO USE OR ACCESS 911 
OR E911 EMERGENCY CALLING SERVICE FROM SUCH LOCATIONS. 
 
(c) Customer will be notified by Spectrum as to whether the Communications Service to which Customer subscribes includes the 
capability to support E911 service from multiple locations or from a location other than the Service Location. Customer agrees that 
Spectrum will not be responsible for any losses or damages arising as a result of the unavailability of Communications Service, 
including the inability to reach 911 or other emergency services, the inability to contact a security system or other monitoring service 
provider or any failure or fault relating to Customer Equipment, facilities or services, the use of third-party enterprise 911 solutions, or 
Customer’s attempt to access Communications Service from a remote location. 
 
(d) In some geographic areas, Communications Service does not provide the capability to support E911 service from any location 
other than the Service Location. In those areas, if Customer intends to assign telephone numbers to one  or  more locations other than 
the Service Location, Customer shall obtain from the incumbent LEC, a competitive LEC, or Spectrum a  local telephone line or lines 
and ensure that (i) the address(es) associated with the additional location(s)   are loaded into the 911 database by the provider of the 
local telephone line(s) such that 911 calls will deliver to the 911 answering point the actual location and address of the 911 caller and 
(ii) all 911 calls originated from the additional location(s) are transported and delivered over those local telephone lines.  

 
 

IN SUCH AREAS, CUSTOMER AGREES TO DEFEND, INDEMNIFY AND HOLD HARMLESS SPECTRUM, ITS AFFILIATES, ITS 
SERVICE PROVIDERS AND SUPPLIERS AND THEIR RESPECTIVE OFFICERS, DIRECTORS, EMPLOYEES AND AGENTS, 
FROM AND AGAINST THIRD PARTY CLAIMS, LIABILITIES, DAMAGES AND EXPENSES, INCLUDING REASONABLE 
ATTORNEYS’ AND OTHER PROFESSIONALS’ FEES, ARISING OUT OF OR RELATING TO 911 CALLS MADE BY END USERS 
OF THE COMMUNICATIONS SERVICE FROM LOCATIONS OTHER THAN THE SERVICE LOCATION. 
 
(e) If Customer orders E911 Location Plus, (i) Customer may add and/or manage station level address information for telephone 
numbers at the Service Location through use of the E911 Location Plus self-service web portal; (ii) Customer shall be solely responsible for 
complying with all applicable local, state, and federal laws, rules, regulations and requirements for operation and use of a multi-line telephone 
system and for providing accurate station level address information (i.e., the applicable characters for display at a 911 operator) for 
Customer’s telephone numbers; (iii) Customer will transmit the telephone number to Spectrum that is associated with the station that placed 
a 911 call; and (iv) Customer will ensure the initial and continuing accuracy of the station level address information for each Customer 
telephone number in the E911 Location Plus self-service web portal.  

 
Updates or modifications to station level address information in the E911 Location Plus self-service web portal may require up to 24 hours 
for implementation and/or updating. Non-Spectrum telephone numbers are not supported and may not be entered into the E911 Location 
Plus self-service web portal. Notwithstanding Customer’s use of E911 Location Plus, Customer is solely responsible for directing 
emergency personnel at the Service Location. 
(f) Customer shall not use the Communications Services, or allow the Communications Services to be used, (i) to provide 911 
or E911 services; (ii) route 911 or E911 traffic to any public safety answering point, statewide default answering point, or appropriate 
local emergency authority or emergency responders; or (iii) for any automatic location information services related to E911 or in 
any other manner that would cause, or be likely to cause, Spectrum to qualify as a “Covered Service Provider” as defined in 47 
C.F.R. §9.19 or any successor provision of the rules of the Federal Communication Commission. Any breach of this provision shall 
constitute a material breach of the Service Agreement. 



                                                    
 

 

 
(g) CUSTOMER ACKNOWLEDGES THAT SPECTRUM’S “ANYWHERE CONNECT” OR OTHER SOFTPHONE SOFTWARE 
OR APPLICATIONS (COLLECTIVELY “SOFTPHONE APPLICATIONS”) ARE NOT A REPLACEMENT FOR MOBILE OR FIXED LINE 
VOICE SERVICES. SOFTPHONE APPLICATIONS DO NOT PERMIT END USERS TO MAKE 911 OR OTHER EMERGENCY CALLS. 
CUSTOMER SHALL PROVIDE ALTERNATIVE COMMUNICATION OPTIONS TO ENABLE END USERS TO MAKE 911 AND OTHER 
EMERGENCY CALLS WHEN USING SPECTRUM’S SOFTPHONE APPLICATIONS.   
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BEGINNING ON JANUARY 6, 2022: Notwithstanding the preceding paragraph, if Customer ordered soft phone service 
and/or a Softphone Application on or after February 16, 2020, Customer will have 911 calling capability with its soft phone 
service or Softphone Application beginning on January 6, 2022, if Customer’s software and service is properly installed, 
configured and updated.  Customer understands that such soft phone service and Softphone Application, including 911 
calling capability, will not function properly unless correct and valid address information has been entered into the soft phone 
service or Softphone Application that reflects the application and/or associated device location. Customer further 
understands that such soft phone service and Softphone Application will not function or will not function properly: (i) if a user 
attempts a 911 call from a location different than the address provided in the soft phone service or Softphone Application; 
(ii) during any disruption of power or Internet connectivity at the user’s location; (iii) during any period of services or E911 
outage or failure beyond Spectrum’s control; (iv) if incorrect or invalid address information is provided or if such information 
is not updated by user in the event of a change in user’s location; (v) if user’s equipment fails to function, is not properly 
configured, or is defective; or (vi) if instructions, requirements or obligations for proper operation of the soft phone service 
or Softphone Application are not executed completely and properly. 

 
8. Custom Caller-ID (Voice Services only). If Customer activates Custom Caller ID for Trunks, which permits a customer to 
define the telephone number that Spectrum makes available to call recipients for Caller ID purposes, the telephone number chosen 
must be an active, valid telephone number that is assigned to Customer. Custom Caller ID for Trunks may be used  only  where  
Customer employs Customer Equipment that ensures that 911 and other emergency calls placed by an end user are routed  to an 
appropriate public safety answering point or other responding agency based on the caller’s location, in a manner consistent with 
applicable law. If Customer activates Custom Caller ID, they must configure their PBX to out-pulse an active, valid telephone number 
that is assigned to the Customer and that accurately identifies the Service Location for each outbound call including TRS, 711, and 
emergency 911 calls to be handled by that PBX. By activating Custom Caller ID for Trunks, Customer represents and warrants that it 
employs such a Customer Equipment solution and agrees to continue using such a solution until Customer discontinues its use of 
Custom Caller ID for Trunks.    
 
Telemarketers or other entities using Custom Caller ID for Trunks must comply with applicable federal and state laws, including 
obligations requiring identification of: (i) the telemarketer or the party on whose behalf the telemarketing call is made and (ii) the calling 
party’s number (“CPN”), automatic number identification (“ANI”), or customer service number of the party on whose behalf the 
telemarketing call is made.  
 
The use of incorrect or fictitious CPN, ANI, or other calling party information on such telemarketing calls is prohibited. Custom Caller 
ID for Trunks may not be used by any person or entity in connection with any unlawful purpose.  Customer shall provide proof of 
telephone number assignment (e.g., by business agreement or evidence the user has access to use the number) upon Spectrum’s 
request. 
 
9. Cross Rate Center Telephone Numbers.  If Customer orders or utilizes telephone number(s) with Spectrum Trunking 
Service that are associated with a rate center that is different than the rate center where the Spectrum trunking service is located, 
(i) Customer’s telephone number(s) will be provisioned as Direct Inward Dialing (DID) numbers on the Spectrum Trunking Service 
(referred to as “Cross Rate Center DIDs”); (ii) all calls originated from the Cross Rate Center DIDs will be rated based upon the 
rate center associated with the Spectrum Trunking Service location; and (iii) the address information for E911 calls from the Cross 
Rate Center DIDs shall be the address associated with the Spectrum Trunking Service location. Cross Rate Center DIDs may not 
be available in all Spectrum service areas, and Customer may purchase Remote Call Forwarding (RCF) or Remote Number 
Forwarding (RNF) in service areas where Cross Rate Center DIDs are not available. 

 
10. Centralized PBX Support. If Customer orders Centralized PBX Support for a Customer PBX that serves multiple Customer 
locations (each, referred to as a “Remote Site”), Customer will connect each Remote Site to a single site on the Customer’s network 
(referred to as a “Hub Site”) and Spectrum Trunking Service will be installed at the Hub Site. The demarcation point for each Remote 
Site will be the Hub Site location where the Spectrum Trunking Service is installed. Customer is responsible for the quality of the 
network and connections, including the voice Quality of Service (QOS), on its side of the demarcation point, unless such network 
and connections are provided by Spectrum. Additionally, the following requirements are applicable to Centralized PBX Support: 
 
(a) Telephone numbers utilized at each Remote Site (i) must be associated with the rate center where the Remote Site is 
located, and (ii) must be in a Spectrum service area.  
 



                                                    
 

 

(b) Cross rate center telephone number assignment is not permitted with Centralized PBX Support. Customer may purchase 
Remote Call Forwarding (RCF) or Remote Number Forwarding (RNF) if a Remote Site requires telephone numbers that are 
associated with a rate center that is different than the rate center where the Remote Site is located.  
 
(c) The address information for E911 calls from a Remote Site shall be the address associated with the Remote Site. Customer 
is solely responsible for providing Spectrum with accurate telephone number and service address information for each Remote Site. 
Customer must contact Spectrum before moving telephones or telephone numbers to any address other than the Remote Site, 
otherwise calls from the telephones or telephone numbers will appear to E911 emergency service operators to be coming from the 
Remote Site and not the new address. 
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(d) Spectrum will calculate and remit 911 fees for each Remote Site based on state and local regulations at the address where 
telephone(s) and telephone number(s) are located and emergency services are dispatched.   
 
(e) All calls from a Remote Site will be rated based upon the rate center associated with telephone number(s) at the Remote 
Site.   

 
11. Access. Customer agrees to provide Spectrum and its authorized agents with access to Customer’s internal telephone or 
local area network wiring at the network interface device or at some other minimum point of entry in order to facilitate the installation 
and operation of Communications Service over existing wiring. Customer hereby authorizes Spectrum to make any requests to 
Customer’s landlord, building owner and/or building manager, as appropriate, and to make any requests to other or prior 
communications service providers, as necessary and appropriate, to ensure that Spectrum has all access to inside wiring and cabling 
necessary and sufficient to efficiently and securely install Communications Service and all related Spectrum Equipment. The agents 
and employees of Spectrum shall have the right to enter the Service Location at any reasonable hour for the purpose of installing, 
inspecting, maintaining, or repairing Spectrum Equipment, instruments and/or lines, or upon termination of the Communications 
Service, for the purpose of removing such Spectrum Equipment, instruments, and/or lines.  Communications Services are offered to 
businesses only and are not available for residential use. 
 
12. Customer Equipment. Spectrum’s obligation is to provide Communications Services to the customer-accessible interface 
device or equipment installed by Spectrum at the Spectrum Network Demarcation Point at the Service Location. The “Demarcation 
Point” is the point of interconnection between the Spectrum Equipment or other facilities and the wiring at the Service Location. 
Customer is responsible for ensuring that all such Customer Equipment conforms to the Federal Communications Commission's 
requirements set forth in Part 68 of the Code of Federal Regulations (as amended), and Spectrum may discontinue the provision of 
Communications Services to any location where Customer Equipment fails to conform to such regulations.  
Without limiting the foregoing, in the event that Customer-provided fiber, coax, copper wiring, and/or point-to-point wireless, or a 
segment of the foregoing provided by Customer, (collectively “Customer Facilities”) are used in the delivery of Communications 
Services, Customer shall be solely responsible for the condition, performance, maintenance, repair, and replacement of such 
Customer Facilities, at all times. Upon request, Customer shall provide Spectrum with access to the Customer Facilities, for Spectrum 
to inspect the condition of Customer Facilities prior to Spectrum’s installation of the Communications Service, provided that Spectrum 
shall not be required to conduct such inspection, and such inspection or statements made by Spectrum in connection therewith shall 
in no way constitute a representation, warranty or guarantee that the Customer Facilities are fit for use with the Service.  
Notwithstanding anything in the Service Agreement to the contrary, Spectrum shall not be liable or responsible, nor shall it provide 
Service Credits under any Service Level Agreements, for any Service delays, disruptions, degradations, repairs, maintenance, 
failures or any other Service issues caused by or resulting from Customer Facilities. 
 
Customer shall be solely responsible for satisfying all legal requirements for interconnecting Customer-provided terminal equipment 
or communications systems with other provider’s facilities, including, without limitation, application for all licenses, permits, rights-of-
way, and other arrangements necessary for such interconnection. Satisfaction of all legal requirements, any interface equipment or 
any other facilities necessary to interconnect the facilities of Spectrum and other providers must be provided at Customer's sole 
expense. 
 
13. CPNI.  As a provider of telecommunications and interconnected VoIP services, Spectrum takes seriously its responsibility to protect 
the confidentiality of its customers’ proprietary network information (“CPNI”).  Spectrum is committed to protecting its telecommunications 
and interconnected VoIP service customers’ CPNI in accordance with applicable regulatory and statutory requirements. CPNI is customer-
specific data that is collected by Spectrum in the course of providing telecommunications or interconnected VoIP services to its customers, 
and includes information relating to the quantity, technical configuration, type, destination, location, and amount of telecommunications and 
interconnected VoIP service usage by Customer, and information contained in Customer’s bills that is obtained by Spectrum pursuant to its 
provision of telecommunications or interconnected VoIP service.  Customer CPNI will be protected by Spectrum as described herein, in the 
Spectrum Privacy Policy and in accordance with applicable federal and state requirements.  Notwithstanding anything else in this Service 
Agreement, the following shall not be CPNI: (i) Customer’s directory listing information (i.e., Customer’s name, address, and telephone 
number), and (ii) aggregated, deidentified and/or compiled information that does not contain individual customer characteristics, even if 
CPNI was used as a basis for such information. 
 
(a) Spectrum may use and disclose Calling Details and CPNI when required by applicable law.  

 
(b) Spectrum may use Calling Details and CPNI and share (including via email) Calling Details and CPNI with its partners and 



                                                    
 

 

contractors, as well as with Customer’s employees and representatives, without Customer consent: (i) to provide services and bills to  
Customer; (ii) pursuant to applicable law; (iii) to protect the interests of Spectrum, Customer and related parties in preventing 
fraud, theft of services, abuse, harassment and misuse of telephone services; (iv) to protect the security and integrity of Spectrum 
Network systems; and (v) to market additional Spectrum services to Customer that are of the same category as the services that 
Customer purchases from Spectrum. 
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(c) Spectrum will obtain Customer’s consent before using Calling Details or CPNI to market to Customer Spectrum services that 
are not within the categories of Services that Customer purchases from Spectrum. Customer agrees that Spectrum will not be liable 
for any losses or damages arising as a result of disclosure of Calling Details or CPNI in accordance with the terms of this Attachment. 
 
(d) Spectrum will respond to Customer requests for Customer Calling Details only in compliance with Spectrum’s then- current 
authentication requirements and applicable law. Such authentication requirements may require Customer to obtain a secure 
password, which may be required for both online and telephone requests for Calling Details. Spectrum will notify Customer of any 
requests to change account passwords, activate online account access, and change Customer’s account address of record. Spectrum 
may provide such notice by voicemail, by email or by regular mail to Customer’s prior account address of record. 
 
(e) Customer may identify a person or persons who are authorized to request Calling Details by executing an Agency Letter 
provided by Spectrum upon request. Customer is responsible for: (i) ensuring that Spectrum receives timely notice of any changes 
to the list of authorized individuals identified in the Agency Letter.  

 
Spectrum will not be liable to Customer for any disclosure of Calling Details (including CPNI) that occurs if Spectrum has complied 
with the Agency Letter. 

 
(f) Provided that Customer is served by at least one dedicated Spectrum representative under this Attachment B, Spectrum may use 
any one of the authentication methods specified below to confirm that a person seeking Customer CPNI (including, without restriction, call 
detail records) is authorized to receive it.   
(g) Spectrum will not be liable to Customer for any disclosure of CPNI (including call detail records) that occurs if Spectrum has 
complied with one or more of these authentication methods.   

 
• Agency Letter.  As provided in paragraph 12.e, Spectrum may provide CPNI to any individual pursuant to the terms of an Agency 

Letter. 
• Circuit ID.  Spectrum may provide Customer CPNI to an individual that correctly identifies a Customer Circuit ID—i.e., a Spectrum-

specific identifier assigned to a data or voice network connection between two locations. 
• Premier Code.  Spectrum may provide Customer CPNI to an individual that correctly identifies Customer’s Premier Code—i.e., a 

4-digit code that Spectrum may provide to Customer. 
• Security Code (CPNI code) Spectrum may provide Customer CPNI to an individual that correctly identifies the account’s security 

code – i.e., a 4-digit code that Spectrum may provide to Customer. 
• Last 4 digits of any MAC addresses listed on account. Spectrum may provide Customer CPNI to an individual that correctly 

identifies the last 4 digits of the MAC address of any Spectrum-issued device listed on the account – i.e., a cable modem, telephony 
equipment, set top boxes, etc. 

• Full serial number of any piece of Spectrum Equipment on Customer’s account. Spectrum may provide Customer CPNI to an 
individual that correctly identifies the full serial number of any Spectrum-issued equipment listed on the account - i.e., a cable 
modem, telephony equipment, set top boxes, etc.  

Spectrum reserves the right to add, remove, or alter these authentication methods in its sole discretion. 
 
In the event of a conflict or inconsistency between the CPNI terms in this Attachment B and the remainder of the Service Agreement, the 
CPNI terms in Attachment B shall control.  
 
14. Directory Listings. Spectrum will facilitate the inclusion of its business customers in alphabetical white and yellow pages 
directories and/or electronic compilations, as requested and available in Spectrum's service area. These listings are intended as a 
resource for interested parties who can use them to find the telephone numbers of Spectrum customers who subscribe to 
Communications Services. Spectrum, in its sole discretion, may limit the length of any listing in a directory or electronic compilation 
by abbreviating the listing. Listings may be subject to additional rules and restrictions. Toll free and private number service may be 
available to Customer for an additional charge. A listing may be omitted from a directory or electronic compilation upon Customer’s 
request. 
 
IN THE EVENT THAT A MATERIAL ERROR OR OMISSION IN CUSTOMER’S DIRECTORY LISTING INFORMATION, REGARDLESS 
OF FORM, IS CAUSED BY SPECTRUM, CUSTOMER’S SOLE AND EXCLUSIVE REMEDY SHALL BE A SERVICE CREDIT IN AN 
AMOUNT SET BY SPECTRUM’S THEN-CURRENT STANDARD POLICIES OR  AS PRESCRIBED BY APPLICABLE REGULATORY 



                                                    
 

 

REQUIREMENTS, IF ANY. SPECTRUM SHALL HAVE NO OTHER LIABILITY FOR ANY ERROR OR OMISSION IN ANY 
DIRECTORY LISTING INFORMATION. 
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15. Usage Rates/Minute Packages. Communications Services may be subject to usage pricing plans or minutes of use packages 
that apply charges for certain calls, including international calls and inbound toll-free calls. Unless otherwise specified in Customer’s Service 
Order or Contract, usage pricing plans or packages are available for (i) Trunking Service at 
enterprise.spectrum.com/services/voice/enterprise-trunking/rates.html (ii) Unified Communications at 
enterprise.spectrum.com/services/voice/unified-communications/rates.html and (iii) Unified Communications with RingCentral at 
https://enterprise.spectrum.com/services/voice/unified-communications/unified-communications-with-ringcentral.html (including 
SMS/MMS plans and The Campaign Registry (TCR) requirements). Spectrum reserves the right to change its usage pricing plans and 
packages at any time. 
 
16. Number Porting. Upon submission of a Service Order, Customer may port a telephone number within the rate center for its 
particular Service Location, or a toll-free number from an existing toll-free service provider, to Spectrum for use with Communications 
Services. Customer represents and warrants that it has all necessary rights and authority for any porting request, will provide copies 
of letters of authority authorizing the same upon request, AND SHALL INDEMNIFY, DEFEND AND HOLD HARMLESS SPECTRUM 
AND ITS AFFILIATES FROM ANY THIRD-PARTY CLAIM RELATED TO OR ARISING OUT OF ANY PORTING REQUEST.  

 
Spectrum shall coordinate telephone number porting with Customer’s former local service provider (“FLSP”) or former toll-free service 
provider, as appropriate, using the operational process for coordinating telephone number porting as prescribed by the appropriate 
regulatory authority. 
 
Spectrum may receive requests to port a telephone number currently assigned to Customer to a third -party service provider. Customer 
agrees that until such time as the porting process has been completed and no further traffic for any ported telephone number traverses 
the Spectrum Network, Customer shall remain bound by the terms of the Service Agreement and this Attachment (including, without 
limitation, Customer’s obligation to pay for any applicable Services) for any and all traffic which remains on any Customer telephone 
numbers.   
Notwithstanding the foregoing, Customer shall notify Spectrum at least five (5) business days in advance of Customer requesting more 
than twenty (20) telephone numbers to be ported from Spectrum to another service provider.   Customer has no property right in 
telephone number(s) or any other call number designations associated with the Communication Services, and Spectrum may change 
such numbers as deemed necessary. 
 
17. Call Redirect. If a PRI Service, Analog Lines over Fiber, or Hosted Communication Service Customer elects to redirect calls 
to an alternate number and if the receiving telephone number is charged as domestic long distance, charges will be applied against 
Customer’s MOU package on the account or, if exceeded, at the applicable long distance rates. 
 
18. Fiber Internet Access Bundles. If Customer purchases a discounted bundled offering from Spectrum including a SIP Trunking 
Service or Hosted Communications Services combined with Spectrum Fiber Internet Access, Customer must have the Trunking or 
Hosted Communications Service installed and billing within four months after the provisioning and turn-up of the bundled data circuit.  

 
The monthly recurring charge will revert to the non-bundled rate for the installed service if Customer fails to accept both Services 
within this timeframe. 
 
19. Unified Communications Service Data. Spectrum and any third-party service provider Spectrum uses to provide Unified 
Communications Services may use Customer data provided to  such service provider in the course of the  performance of  the Unified 
Communications Services, including but not limited to  any personal data of Customer’s employees (“ UCS  Data”), other than content 
transmitted by the Unified Communications Services, to (a) communicate with Spectrum or Customer, and (b) administer and/or 
perform this Service Agreement, any Service Order, and/or any agreement between Spectrum and such third-party service provider. 
Spectrum and such service provider may access or disclose UCS Data and related information, to: (i) satisfy legal requirements, 
comply with the law or respond to subpoenas, warrants or court orders, or (ii) act on a good faith belief that such access or disclosure 
is necessary to protect the personal safety of Spectrum’s or such service provider’s employees, customers or the public. 
 
20. Voicemail; Call Recording and HIPAA. This paragraph shall apply if Customer is a Covered Entity or Business Associate under 
HIPAA.  If Customer is a Covered Entity or Business Associate, and intends to create, receive, maintain or transmit protected health 
information (“PHI”) through the use of the Hosted Communications Services, Customer agrees that with regard to the Voice Services (i.e., 
telephone service alone), Spectrum is acting solely as a “conduit”. Under HIPAA, a “conduit” is a party that transports information but does 
not access it other than on a random or infrequent basis necessary for the performance of the transportation service or as required by law.  

https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/services/voice/unified-communications/unified-communications-with-ringcentral.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjAzNjU6ZDY0MWE2MDg5MWFlZTVjNWE4ODY0ZGY5NTE4ZmVhMWU5OTNkNTQ4MWZhM2FiNTk0MGE0YWViMzVlOTJlY2ZmMzpwOlQ


                                                    
 

 

 
However, Customer agrees that it shall notify Spectrum, and the parties shall enter into Spectrum’s Business Associate Agreement, if 
Customer is to receive or store any PHI on the voicemail or call recording features of the Hosted Communications Services, both of which 
must occur before such receipt or storage of PHI.  In such event, Customer further agrees that it shall not enable or otherwise use any 
“voicemail to e-mail” feature in connection with the Hosted Communications Services.  As used herein, “HIPAA” means the Health Insurance 
Portability and Accountability Act of 1996, as amended, and its implementing rules and regulations, and “Covered Entity,” “Business 
Associate,” and “protected health information” shall have their respective meanings as defined by HIPAA. 
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21. Webex End User Terms. In addition to the terms of this Service Agreement, this Attachment, and any applicable Service 
Order, when using Webex products or services offered through Spectrum, Customer and each End User agrees and accepts Cisco’s 
applicable Webex terms, including the following:  
 (i) Cisco Privacy Data Sheets for Webex Meetings and Webex Teams available at:  https://trustportal.cisco.com/c/r/ctp/trust-
portal.html#/customer_transparency, and  
(ii) Cisco End User License Agreement for the Cisco client software installed by Customer or End User and for the cloud services 
used by Customer or End User available at www.cisco.com/go/eula. 

 
22. Description of RingCentral Services.  
(a) Unified Communications with RingCentral (“UC with RingCentral”) is a cloud-based voice service with features provided by 
RingCentral and offered to Customers by Spectrum Enterprise. If Customer selects UC with RingCentral Service, Customer will receive 
a combination of (i) instant messaging and presence service, (ii) communication services (phone and/or video calling service with 
optional add-on features), (iii) desktop sharing service, (iv) conferencing, and (v) web collaboration service. UC with RingCentral services 
may also be available in personal computer, mobile phone, and tablet application formats where features, functionalities, and capabilities 
will differ based on the device used to access the Unified Communications Service (i.e., soft phone service). If Customer or an End User 
accesses UC with RingCentral through use of an application, certain features, functionalities, or capabilities, such as two-way calling, 
may not be available. When using such an application, Customer and End Users are subject to the terms of such application and the 
terms of Spectrum’s Service Agreement, including the UC with RingCentral Terms of Service. Changes made to the features, 
functionalities, capabilities of UC with RingCentral, or to an application accessing UC with RingCentral, shall be in Spectrum’s sole 
discretion. 

 
(b)     RingCentral End User Terms. RingCentral, Inc. (“RingCentral”) is the underlying provider of UC with RingCentral Service. In 
addition to the terms of this Service Agreement, this Attachment, and any applicable Service Order, when using RingCentral products or 
services offered through Spectrum, (i) Customer and each End User is subject to the Spectrum Enterprise UC with  RingCentral Terms of 
Service, (ii) Customer and each End User agrees and accepts RingCentral’s applicable End User terms, which are contained in the 
Spectrum Enterprise UC with RingCentral Terms of Service available at https://enterprise.spectrum.com/legal/unified-communications-
with-ringcentral-terms-and-conditions.html , and (iii) such End User terms shall constitute a binding agreement between RingCentral and 
Customer and/or each End User. 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

https://protect.checkpoint.com/v2/___https:/trustportal.cisco.com/c/r/ctp/trust-portal.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjBhNzE6ZjAyYTI5MmYwMTIyOTRkOGUyZTcwMzk3NWMxY2ZmYTNjZTUzODNhMzE1MDNiODUyY2RkZDYwY2JlN2ZhY2MwODpwOlQ#/customer_transparency
https://protect.checkpoint.com/v2/___https:/trustportal.cisco.com/c/r/ctp/trust-portal.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjBhNzE6ZjAyYTI5MmYwMTIyOTRkOGUyZTcwMzk3NWMxY2ZmYTNjZTUzODNhMzE1MDNiODUyY2RkZDYwY2JlN2ZhY2MwODpwOlQ#/customer_transparency
https://protect.checkpoint.com/v2/___http:/www.cisco.com/go/eula___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjA2Yzg6N2RlMTgzYmM0NTNkMWI3NDFhYmVjNGQ5MzY1NGMyNWNhNmI1NGEzYzZmZWE0ODEwZTZmNWI2NTc3ZWU2ZjJhYzpwOlQ
https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/legal/unified-communications-with-ringcentral-terms-and-conditions.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjMyMGI6MDM0Njg5ZjE4YzZiYjkxODU0YTYyMzMyNWY5MWJmNTNlYTAzMDQwMDIwZjFhMmZmMTM3NjNkZDI1Yzk5OTVhNjpwOlQ
https://protect.checkpoint.com/v2/___https:/enterprise.spectrum.com/legal/unified-communications-with-ringcentral-terms-and-conditions.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjMyMGI6MDM0Njg5ZjE4YzZiYjkxODU0YTYyMzMyNWY5MWJmNTNlYTAzMDQwMDIwZjFhMmZmMTM3NjNkZDI1Yzk5OTVhNjpwOlQ
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Attachment C 
Spectrum Business High-Speed Internet Service  

(“Internet Service”) 
 
 
 

[This attachment has been intentionally omitted due to the Customer’s contemplated initial Order being for Ethernet 
Services only; provided, however, that it is agreed between the Parties that should any terms of this Attachment become 
relevant hereafter by Customer’s ordering Services associated with Attachment, or for any other reason, then the parties 

shall do an Amendment to this Contract to address the terms of this Attachment 
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Attachment D 

Fiber Internet Access Service (“FIA Service”) 
 

Fiber Internet Access.  If Customer elects to receive the FIA Service, Spectrum shall provide Customer with a dedicated, scalable 
connection over a packet-based infrastructure with Internet service provider (“ISP”) peering between Customer’s data network identified on 
a Service Order and Spectrum’s facilities. 
 
FIA Service, or features of FIA Service, may not be available in all service areas.  Spectrum’s FIA Service is “On-Net” if it is provided by 
Spectrum to Service Locations through the Spectrum Network.  Spectrum may, in its discretion, provide Customer with “Off-Net” services 
to geographic locations that are outside of Spectrum’s service area or are not currently connected to the Spectrum Network through third 
party service providers.  In addition, certain non-facilities-based services provided by third parties may be offered to Customer by Spectrum 
(“Third Party Services”).  Third Party Services and Off-Net Services may be subject to additional terms and conditions. 
 
Customer’s use of the FIA Service is subject to the following additional terms and conditions:  
 
1. FIA Service Speeds.  Spectrum shall use commercially reasonable efforts to achieve the Internet speed attributable to the 
bandwidth for the FIA Service selected by Customer on the Service Order, however, actual speed, also known as throughput rate, may 
vary.  Many factors affect speed experienced by Customer as outlined in Spectrum’s Network Management Practices. 
 
2. Bandwidth Management.  Spectrum shall have the right, but not the obligation, to (a) monitor traffic on its Network; and (b) 
monitor Customer’s bandwidth utilization and to limit excessive use of bandwidth (as determined by Spectrum) as Spectrum deems 
appropriate to efficiently manage the Spectrum Network.  If Customer purchases Multi-Path FIA Service, Customer must ensure that no 
individual Path or data flow of such Service exceeds 2 Gbps (i.e., the rate of data transmission between any two MAC addresses and IP 
addresses). If Customer’s Multi-Path FIA Service includes a Path or data flow that exceeds 2 Gbps, Spectrum may limit such Path or data 
flow to 2 Gbps. For purposes of this Attachment, (i) “Path” shall mean a connection permitting data transmission between a MAC address 
and IP address and another MAC address and IP address, and (ii) “Multi-Path” shall mean FIA Services permitting data transmission 
between or among three (3) or more MAC addresses and IP addresses.  
 
3. Acceptable Use Policy.  Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”) found at 
https://enterprise.spectrum.com (or the applicable successor URL) and that policy is incorporated by reference into this Service Agreement. 
Customer represents and warrants that Customer has read the AUP and shall be bound by its terms as they may be amended, revised, 
replaced, supplemented or otherwise changed from time-to-time by Spectrum with or without notice to Customer. Spectrum may suspend 
Service immediately for any violation of the Spectrum AUP.   

 
4. DDoS Protection Services.    

 
(a) This Section only applies if Customer elects to purchase DDoS Protection Service to enable detection of distributed denial of 
service (“DDoS”) attacks, receive notifications of attacks, mitigation services, and post-event reporting of DDoS attack activity. Spectrum 
monitors Customer Internet traffic as it travels across Spectrum’s Network to detect anomalies that are symptomatic of a volumetric DDoS 
attack, as reasonably determined by Spectrum (a “DDoS Attack”). Spectrum requires that Customer: (i) provide information regarding 
Customer’s Internet traffic before Spectrum can provision the DDoS Protection Service and (ii) cooperate with Spectrum to conduct 
mitigation testing in order to activate the DDoS Protection Service.  After DDoS Protection Service activation, Spectrum will monitor 
Customer’s Fiber Internet Access (FIA) network traffic flow for variations to the baseline traffic patterns. When the DDoS Protection Service 
detects an anomaly that is symptomatic of a DDoS Attack, the DDoS Protection Service alerts Spectrum. The DDoS Protection Service and 
associated countermeasures are configured to reduce disruption of Customer’s legitimate traffic, but Customer may experience slower 
Internet traffic speed during a DDoS Attack. Spectrum will remove the countermeasures and redirect Customer’s inbound network traffic to 
its normal path if Spectrum determines that the DDoS Attack has ended and there is no activity symptomatic of a DDoS Attack for an 
additional 4 hours.  Customer may obtain status updates and reporting from Spectrum through a customer portal, or other means as 
determined by Spectrum. During the provisioning process, Customer may designate whether Spectrum is to provide “Proactive” or 
“Reactive” mitigation services as further described below.  If Customer has designated Proactive mitigation, Customer may switch to 
Reactive mitigation and if Customer designated Reactive mitigation, Customer may switch to Proactive mitigation, at any time during the 
Initial Order Term.  Spectrum will use commercially reasonable efforts to implement Customer’s change request within five (5) business 
days of receipt of Customer’s request.   
 
(b) DDoS Proactive Mitigation Services. If Customer designates Proactive mitigation services, following service activation, Spectrum 
will automatically implement countermeasures upon Spectrum’s detection of a DDoS attack.   
 



                                                    
 

 

(c) DDoS Reactive Mitigation Services. If Customer designates Reactive mitigation services, Customer understands that Spectrum 
will not automatically initiate any DDoS countermeasures unless and until a Customer representative calls Spectrum to notify Spectrum that 
Customer may be experiencing a DDoS Attack.  If Spectrum has an existing ticket indicating detection of a DDoS Attack, Spectrum will use 
commercially reasonable efforts to initiate countermeasures within 15 minutes. 
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(d) Customer Requirements. DDoS Protection Services are only available in connection with Spectrum's On-Net FIA Services and 
are not available in all locations.  Spectrum’s DDoS Protection Service is provided on an FIA connection by FIA connection basis.  In the 
event Customer has more than one FIA connection advertising the same IP address(es), Customer is required to purchase DDoS Protection 
Service for each FIA connection.  Spectrum’s ability to provide the DDoS Protection Services is contingent on (i) Customer providing 
accurate and timely information to Spectrum, including IP addresses and (ii) Customer-provided equipment and software being compatible 
with the DDoS Protection Service as determined by Spectrum in its sole discretion (e.g., Spectrum will not be able to provide a 3GB DDoS 
Protection Service if Customer has a 1GB Firewall). 
 
(e) Disclaimers: Customer acknowledges the following additional terms for the DDoS Protection Services: 

i. SPECTRUM DOES NOT SUPPORT, AND SHALL HAVE NO OBLIGATION TO PROVIDE, MITIGATION WITH RESPECT 
TO IPv6. 

ii. DDoS mitigation only mitigates the effects of certain types of DDoS attacks and is not designed as a comprehensive security 
solution.  When Customer Internet traffic is traveling over the Spectrum Network, Spectrum makes no guarantees that only 
DDoS attack traffic will be prevented from reaching the destination or that only legitimate traffic will reach Customer. 

iii. Spectrum makes no warranty, express or implied, that: (1) with respect to DDoS Protection Service, all DDoS attacks will be 
detected; (2) DDoS Protection Service will successfully mitigate the incident, including without limitation if the DDoS attack 
generates a traffic volume that exceeds the amount of traffic that Spectrum can divert; or (3) the DDoS Protection Services 
will be uninterrupted or error-free.   

 
(f) Termination.   
If Customer terminates any FIA Service for which Customer has also subscribed to DDoS Protection Service for any reason other than 
Spectrum’s material, uncured breach, then Customer shall be deemed to have terminated the corresponding DDoS Protection Service and 
Customer shall pay any applicable Termination Charges in accordance with the Service Agreement.   
 
5. Data Center Cross Connect.  A “Cross Connect” shall mean a connection between two networks within a data center. If Spectrum 
needs to connect its Network to Customer’s network within a data center or to a third-party’s network within a data center to deliver Spectrum 
Enterprise FIA Service to Customer, then a Cross Connect will be required where an external network-to-network interface (ENNI) 
connection is not used/unavailable.  In such case, Customer may obtain the Cross Connect from the data center operator to make the 
connection to Spectrum’s Network or Customer can request that Spectrum purchase and coordinate installation of the Cross Connect, and 
if Spectrum agrees, Customer must execute a Service Order reflecting the applicable MRC and any OTC.    
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Attachment E 
WIDE AREA NETWORK (“WAN”) SERVICES 

 
Ethernet, Cloud Connect and Wavelengths 

 
1. Ethernet Service. Spectrum will provide Ethernet Services for Customer locations connected over coaxial and/or fiber-optic 
cable. Connectivity is established between two or more Customer endpoints under a unique customer topology. Spectrum will install the 
coaxial or fiber-optic cable into each Customer site as listed in the Service Order(s). Spectrum will also supply an edge or network interface 
device, which is Spectrum Equipment, at each site that will be capable of receiving the Service as specified in the Service Order(s). 

 
Spectrum’s Ethernet Services are “On-Net” if they are provided by Spectrum to Service Locations through the Spectrum Network.  Spectrum 
may, in its discretion, provide Customer with “Off-Net” services to geographic locations that are outside of Spectrum’s service area or are 
not currently connected to the Spectrum Network through third party service providers.   
 
2. Cloud Connect Service.  Spectrum will provide a Cloud Connect Service allowing Customer a private, layer 2 connectivity to 
cloud service providers (CSPs). Therefore, all terms herein shall apply to the Cloud Connect Service in addition to the Ethernet Service. 

 
3. Wavelengths Service. Spectrum will provide Wavelengths for Customer locations connected over fiber-optic cable. Wavelengths 
are a high speed (10Gbps and 100Gbps), optical data transport solution that uses dense wave division multiplexing (DWDM) technology, 
delivering low-latency bandwidth across Spectrum Enterprise’s dense fiber network.  Connectivity is established between two Customer 
endpoints in a point-to-point topology. Spectrum will install the fiber-optic cable into each Customer site as listed in the Service Order(s). 
Spectrum will also supply an edge device, which is Spectrum Equipment, at each site that will be capable of receiving the Service as 
specified in the Service Order(s). 

 
Spectrum’s Wavelengths are “On-Net” if they are provided by Spectrum to Service Locations through the Spectrum Network.  Spectrum 
may, in its discretion, provide Customer with “Off-Net” services to geographic locations that are outside of Spectrum’s service area or are 
not currently connected to the Spectrum Network through third party service providers.  Data Center Cross Connect. A “Cross Connect” 
shall mean a connection between two networks within a data center. If Spectrum needs to connect its Network to Customer’s network within 
a data center or to a third-party’s network within a data center to deliver Spectrum Enterprise Ethernet Service to Customer, then a Cross 
Connect will be required where an external network-to-network interface (ENNI) connection is not used/unavailable.  In such case, Customer 
may obtain the Cross Connect from the data center operator to make the connection to Spectrum’s Network or Customer can request that 
Spectrum purchase and coordinate installation of the Cross Connect, and if Spectrum agrees, Customer must execute a Service Order 
reflecting the applicable MRC and any OTC.    

 
4. Public, Education, and Governmental (“PEG”) Video Service.  Spectrum will install a video encoder at the Service 
Location together with a private fiber underlay transport to deliver video and audio signals from a PEG Customer’s Service 
Location to Spectrum’s hub site or headend facility to enable cablecasting to Spectrum’s cable service subscribers.    
5. Broadcaster Video Service.  Spectrum will install a video encoder at the Service Location together with a private fiber 
underlay transport to deliver video and audio signals from a broadcaster Customer’s Service Location to Spectrum’s hub site or 
headend facility to enable delivery on Spectrum’s video network.   
6. Additional terms of use. Customer’s use of Ethernet Service, Wavelength and, as applicable, Cloud Connect Service, are 
subject to the following additional terms and conditions: 
 
(a) If Customer purchases Multi-Path Ethernet Service, Customer must ensure that no individual Path or data flow of such Service 
exceeds 2 Gbps (i.e. the rate of data transmission between any two MAC addresses and IP addresses). If Customer’s Multi-Path Ethernet 
Service includes a Path or data flow that exceeds 2 Gbps, Spectrum may limit such Path or data flow to 2 Gbps. For purposes of this 
Attachment, (i) “Path” shall mean a connection permitting data transmission between a MAC address and IP address and another MAC 
address and IP address, and (ii) “Multi-Path” shall mean Ethernet Services permitting data transmission between or among three (3) or 
more MAC addresses and IP addresses. 
 
(b) Spectrum shall have the right, but not the obligation, to (a) monitor traffic on the Spectrum network, in its sole discretion; and (b) 
monitor Customer’s bandwidth utilization as Spectrum deems appropriate to efficiently manage its Network. 



                                                    
 

 

(c) Customer’s use of Ethernet and/or Wavelengths Services is presumed by Spectrum to be jurisdictionally interstate, pursuant to 
the Federal Communications Commission’s mixed use “10% Rule” (47 C.F. R. 36.154, 4 FCC Rcd. 1352).  It is Customer’s sole responsibility 
to notify Spectrum if Customer’s use of the Service is not jurisdictionally interstate pursuant to the 10% Rule and, so long as Customer’s 
use of the Service remains not jurisdictionally interstate, at Supplier’s request Customer will recertify that this condition remains in effect.   
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If Customer fails to provide such certification or if the Customer’s certification is inaccurate or invalid, Customer shall be liable for any 
resulting fees, fines, penalties and/or costs imposed on Spectrum by the Federal Communications Commission or the state regulatory 
agency in charge of telecommunications services to the extent permitted by North Carolina Law.  
 
In addition, if Spectrum determines that Customer’s use of the Ethernet Services is likely to be deemed not to be jurisdictionally interstate, 
and therefore that Spectrum’s provision of the Ethernet Services is likely to put Spectrum or its licenses, permits or business at risk, or 
otherwise cause financial, regulatory or operational problems for Spectrum, then Spectrum may immediately suspend the provision of any 
or all Ethernet Service under any or all affected Service Orders until such time as either (a) Customer provides Spectrum with satisfactory 
assurances that Customer’s use of Ethernet Services shall be deemed to be jurisdictionally interstate or (b) Customer is otherwise brought 
into full compliance with any applicable laws and regulations.  Unless prohibited under applicable law, Customer at its own expense, shall 
indemnify, defend, and hold harmless Indemnified Parties against any and all third party claims, liabilities, lawsuits, damages, losses, 
judgments, costs, fees and expenses incurred by any Indemnified Parties, including reasonable attorney and other professional fees and 
court costs incurred by Spectrum Indemnified Parties, to the full extent that such arise from or relate to any fees, fines or penalties incurred 
by Spectrum as a result of Customer’s violation of the 10% Rule.   
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Attachment F 
Managed Services  

 
Managed Network Edge Service (“MNE”), Enterprise Network Edge Service (“ENE”), 

Managed WiFi Service, Secure Access with Cisco Duo (“Cisco Duo”), Cloud Security with 
Cisco+ Secure Connect (“Cisco+ Secure Connect”), Managed Router Service (“MRS”), and 

Managed Security Service (“MSS”) (collectively, “Managed Services,” and each individually, 
a “Managed Service”) 

 
If Customer elects to purchase a Managed Service, Spectrum shall provide Customer with any required customer premises 
equipment (“CPE”) through which Customer can receive the purchased Managed Service(s) at Customer’s Service Location(s) 
across Customer’s network, as may be more particularly described and set forth in the applicable Service Order.   
 
Customer’s use of any of the Managed Services, as applicable, is subject to the following additional terms and conditions: 
 
The Managed Services may include software, firmware, and hardware components supplied by Spectrum or third parties.  Spectrum 
is not the manufacturer or supplier of any software, firmware or hardware components of the Managed Services.  Spectrum may 
update a Managed Service from time to time based on manufacturer-provided updates. 
 
Technical Configuration Questionnaire.  
Spectrum may request that Customer complete a “Technical Configuration Questionnaire” to obtain necessary information in order 
to provide a Managed Service.  Incomplete or incorrect configuration information may adversely affect the Managed Service. 
 
Security Limitations.   
In accordance with the Disclaimer of Warranty and Limitation of Liability section of Spectrum’s Terms of Service, Customer assumes 
sole responsibility for use of the Managed Service and for access to and use of Customer Equipment used in connection with the 
Managed Service.   
 
1. MANAGED NETWORK EDGE SERVICE.  This section applies only if the Customer purchases one or more of the MNE 
Services below. Spectrum shall provide Customer with one or more CPE, as applicable, providing various network functions at 
Customer’s Service Location(s) across Customer’s network, as may be more particularly described and set forth herein and in the 
applicable Service Order. Customer and End Users are responsible for Internet connectivity and the provision of power (including 
any back-up power) at all Service Locations and End User locations (as applicable) in order for Customer and its End Users to 
utilize the MNE Service. If Internet connectivity or power at a Service Location, End User location, or for CPE suffers degradation 
or is unavailable for any reason, then the MNE Service at such location, or with respect to such CPE, may be degraded or inoperable.  
SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A RESULT OF THE 
UNAVAILABILITY OF ANY MNE SERVICE, OR PART THEREOF, FOR ANY REASON, INCLUDING, WITHOUT LIMITATION, ANY 
CAMERA RECORDING, STORAGE OR ARCHIVING FUNCTIONS, EVEN IF THE FOREGOING IS RELATED TO A SECURITY OR 
SAFETY RELATED EVENT. 

 
(a) Managed Network Edge.  MNE Service provides routing, security, VPN capabilities, and security features at Customer’s 
Service Locations.   
 
(b) Managed Network Edge WiFi. MNE WiFi Service provides Customer with wireless networking connectivity at Customer’s 
Service Locations. Spectrum will provide Customer with wireless access plan with MNE WiFi to identify recommended placement 
locations and coverage areas (based on square footage) consistent with quantity of devices ordered. As with any wireless 
service, actual coverage may vary from design and is limited based on varying factors such as, but not limited to, the number of 
devices deployed, distance from power source, structural impediments, and other interference factors. It is Customer’s responsibility 
to purchase additional MNE WiFi Service to augment coverage as may be needed. 

 
(c) Managed Network Edge Switch.  MNE Switch Service provides Customer with Layer 2/3 switching at Customer’s Service 
Locations. 



                                                    
 

 

 
(d) Managed Network Edge Camera.  MNE Camera Service provides Customer with CPE for capturing video data at Customer’s 
Service Locations. Upon request, Spectrum will coordinate with Customer to help identify camera placement locations and coverage 
areas (based on square footage), consistent with quantity of devices ordered. Actual camera coverage may vary from design and 
is limited based on various factors, including, but not limited to, the number of devices deployed, distance from power source, 
structural impediments, and other interference factors. It is Customer’s responsibly to purchase additional Camera Services to 
augment coverage as may be needed. 
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(e) Managed Network Edge Camera Cloud Storage: MNE Camera Cloud Storage Service provides camera cloud archiving to 
individual cameras as an add-on service to the MNE Camera Service (a separate cloud storage license is required for each camera). The 
Camera Cloud Storage Service is offered in 90, 180, and 365 day archiving options. 

 
(f) Managed Network Edge Teleworker.  MNE Teleworker Service provides Customer with router and VPN capabilities for remote 
work locations (e.g., home or small office). MNE Teleworker Service devices will be shipped to the Customer’s designated contact who 
will be responsible for forwarding the devices to End Users.  Customer shall also be responsible for retrieving MNE Teleworker Service 
devices from End Users upon termination of the MNE Teleworker Service. Installation of the MNE Teleworker Service devices will be 
performed on a self-install basis. Individual End Users shall contact Customer for support regarding the MNE Teleworker Service, 
and not contact Spectrum directly.  Notwithstanding anything in the Terms of Service to the contrary, the MNE Teleworker Service 
Initial Order Term and Billing Start Date will begin upon delivery of the MNE Teleworker Service equipment to Customer, as indicated 
by Spectrum's designated courier. Customer must purchase MNE Service from Spectrum in order to purchase MNE Teleworker 
Service.   

 
(g) Managed Network Edge Virtual Edge (vMX):  MNE Virtual Edge (vMX) Service provides a virtualized network edge connecting 
Customer’s network to one of the following cloud environments: Amazon Web Services, Google Cloud Platform, or Microsoft Azure.  
Customer must establish its own account with Amazon, Google or Microsoft, as applicable, and purchase a cloud instance to host the Virtual 
Edge software.  Customer must purchase MNE Service from Spectrum in order to purchase MNE Virtual Edge (vMX) Service. 

 
(h) Managed Network Edge AnyConnect: MNE AnyConnect Service consists of a VPN server configured on Customer’s MNE edge 
device and accessed by AnyConnect Plus VPN client software installed on Customer’s End Users’ device.  When using AnyConnect 
products or services offered through Spectrum, Customer and each End User agrees and accepts Cisco’s applicable AnyConnect terms, 
including the following: (i) Cisco End User License Agreement for AnyConnect Secure Mobility Client available at 
https://www.cisco.com/c/dam/en_us/about/doing_business/legal/seula/DOC-1.pdf, and (ii) Supplemental End User License Agreement 
available at https://www.cisco.com/c/dam/en_us/about/doing_business/legal/seula/anyconnect-SEULA-v4x.pdf.  Notwithstanding anything 
in the Terms of Service to the contrary, the MNE AnyConnect Service Initial Order Term and Billing Start Date will begin upon the date that 
Spectrum provides AnyConnect license information to Customer. Customer must purchase MNE Service from Spectrum in order to 
purchase MNE AnyConnect Service. 
 
(i) Managed Network Edge Sensors: MNE Sensors provide insights into Customer’s workspace.  The sensors provide Customer 
with near real-time visibility and the ability to avoid disruptions by setting alerts and notifications to Customer to changes in 
conditions in their environments via a portal.  Examples of MNE Sensor types include: Temperature and Humidity. Open/Close, 
Water Detection, Temperature Probe, Air Quality, Smart Button. 

 
(j) Managed Network Edge for Hospitality: MNE for Hospitality Service provides the Customer with a WiFi network solution 
with wireless access points (“WAPs”) deployed at the Service Location to enable designated users of the Customer’s choice to 
wirelessly access the Internet.   
MNE Hospitality Service or certain features (guest support, property management system (PMS) integration, site management 
portal, and conference manager), may not be available in all service areas and may change from time to time. 
 
2. ENTERPRISE NETWORK EDGE SERVICE.  This section applies only if the Customer purchases one or more of the ENE 
Services below. Spectrum shall provide Customer with one or more CPE, as applicable, providing various network functions at 
Customer’s Service Location(s) across Customer’s network, as may be more particularly described and set forth herein and in the 
applicable Service Order. Customer is responsible for Internet connectivity and the provision of power (including any back-up power) at all 
Service Locations in order for Customer to utilize the ENE Service. If Internet connectivity or power at a Service Location, or if CPE 
suffers degradation or is unavailable for any reason, then the ENE Service at such location may be degraded or inoperable.   
SPECTRUM SHALL NOT BE RESPONSIBLE FOR ANY LOSSES OR DAMAGES ARISING AS A RESULT OF THE UNAVAILABILITY 
OF ANY ENE SERVICE, OR PART THEREOF, FOR ANY REASON. 
 
(a) Enterprise Network Edge.  ENE Service provides routing, VPN capabilities, and security features at Customer’s Service 
Locations.   
 
(b) Enterprise Network Edge Switch.  ENE Switch Service provides Customer with Layer 2/3 switching at Customer’s Service 
Locations. 
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(c) Enterprise Network Edge Virtual Machine.  ENE Virtual Machine Service provides a virtualized network edge connecting Customer’s 
network to one of the following cloud environments: Amazon Web Services, Microsoft Azure.  Customer must establish its own account with 
Amazon or Microsoft, as applicable, and purchase a cloud instance to host the Virtual Machine software.  Customer must purchase ENE 
Service from Spectrum in order to purchase ENE Virtual Machine Service. 
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(d) Enterprise Network Edge WiFi. ENE WiFi Service provides Customer with wireless Networking connectivity at Customer’s 
Service Locations. Spectrum will provide Customer with a wireless access plan with ENE WiFi to identify recommended placement 
locations and coverage areas (based on square footage) consistent with quantity of devices ordered. As with any wireless 
service, actual coverage may vary from design and is limited based on varying factors such as, but not limited to, the number of 
devices deployed, distance from power source, structural impediments, and other interference factors. It is Customer’s responsibly 
to purchase additional ENE WiFi Service to augment coverage as may be needed. 
 
3. MANAGED WIFI SERVICE.  This section applies only if Customer purchases the Managed WiFi Service. 
 
(a) Spectrum will provide Managed WiFi solution with wireless access points (“WAPs”) deployed at the designated Service Location 
to enable designated users of the Customer’s choice to wirelessly access the Internet as more specifically set forth in a Service Order.  
Managed WiFi Service or certain features, may not be available in all service areas and may change from time to time, in Spectrum’s sole 
discretion. 
 
(b) Internet Access.  Spectrum may provide Managed WiFi Service to locations where Spectrum will not be the primary Internet 
access provider, provided that Customer purchases an Internet access Service from Spectrum for the sole purpose of providing 
Spectrum direct internet connectivity to the Managed WiFi Service equipment (e.g., switches and controllers) for the purpose of 
administration and monitoring.   

 
(c) Connectivity to Local Area Networks.  Configuration of the Managed WiFi Service will be as agreed in the Spectrum WiFi 
questionnaire completed by the Parties.  Customer will need to train and engage Customer’s staff for all ongoing support issues.  
The Managed WiFi Service does not include support for connectivity to any device (printers, laptops, computers, routers, etc.). 

 
4. SECURE ACCESS WITH CISCO DUO. 
This section applies only if the Customer purchases Cisco Duo Service. Cisco Duo Service is a subscription-based service that 
delivers multi-factor authentication (MFA), device trust, policy based access, and/or single sign on, as purchased by 
Customer.  Cisco Duo Service adds protection to applications on Customer’s network, and enables a second source of validation, 
such as via a smartphone or token, to verify user identity before granting access.  Customer must purchase the number of 
subscriptions/seats that corresponds to the number of individual End Users of the Cisco Duo Service.  The Cisco Duo Service 
includes an initial allotment of telephony credits for text message charges related to the transmission of a token/passcode to the 
End User.  Once the initial allotment of telephony credits is used, Customer is responsible for purchasing additional telephony 
credits. 
 
When using Cisco Duo Service offered through Spectrum, Customer and each End User agrees to and accepts Cisco’s applicable 
Duo Service Terms and Conditions available at: https://duo.com/legal/pass-through-terms (or the applicable successor URL). 

 
5.        CLOUD SECURITY WITH CISCO+ SECURE CONNECT.  
This section applies only if the Customer purchases Cisco+ Secure Connect Service.  Cisco+ Secure Connect Service is a 
subscription-based service designed with security features to connect End Users to various resources, including, without limitation, 
applications hosted in common public cloud platforms and private data centers.  Customer must purchase the number of 
subscriptions/seats that corresponds to the number of individual End Users of the Cisco+ Secure Connect Service. 
 
When using Cisco+ Secure Connect Service offered through Spectrum, Customer and each End User agrees to and accepts the 
Cisco End User License Agreement and Product Specific Terms for Cisco+ Secure Connect, both available at 
www.cisco.com/go/eula (or the applicable successor URL). 
 
6. DESIGN, INTEGRATION AND SUPPORT SERVICES ANCILLARY TO CISCO DUO SERVICE AND/OR CISCO+ SECURE 

CONNECT SERVICE.  If Customer purchases Cisco Duo Service and/or Cisco+ Secure Connect Service, Customer may also 
purchase one or more of the following ancillary services, as applicable: 

 
(a) Integration and Design Service. 

i.Application Integration Service (Applicable only to Cisco Duo Service) 
Customers who purchase Application Integration Service will receive assistance from Spectrum with configuring a client application 
(e.g., Google Docs, Salesforce, etc.) for Cisco Duo Service multi-factor authentication.  Customer will be required to complete a 
Questionnaire that identifies applications to be configured. 
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ii.Design Service (Applicable to Cisco Duo Service and Cisco+ Secure Connect Service) 

Design Service helps Customer plan, design, and execute the deployment of Cisco Duo Service and/or Cisco+ Secure Connect 
Service.  Design Service is customized for each Customer on an individual case basis. 
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(b) Support Service. 

i.QuickStart Service (Applicable to Cisco Duo Service and Cisco+ Secure Connect Service) 
QuickStart Service includes 12 hours of technical support by Spectrum to assist Customer with onboarding, user profiles, change 
management, and security profile tuning. The 12 hours of technical support are scheduled between Customer and Spectrum, as 
needed, to assist with initial deployment. The 12 support hours must be used within the first 12 months following the Billing Start 
Date, and any unused hours expire at the end thereof. 
 

ii.Advanced Support Service (Applicable to Cisco Duo Service and Cisco+ Secure Connect Service) 
Advanced Support Service includes 4 hours per month of advanced technical support by Spectrum.  Customer is responsible for 
scheduling Advanced Support Service working sessions with Spectrum personnel to assist with technical support services, 
including, without limitation, service configurations, user onboarding, application testing, change management, and security profile 
tuning. Unused hours in one month do not roll over to the following month. 
 
 
7. MANAGED ROUTER SERVICE.  This section only applies if Customer purchases MRS. 
 
(a) Spectrum will provide a managed router solution with a router deployed at the designated Service Location configured according 
to the Questionnaire.  MRS or certain features may not be available in all service areas and may change from time to time. 
 
(b) Connectivity.  MRS is only available when connected via Spectrum FIA, Spectrum Business High-Speed Internet Service, 
or Spectrum Ethernet Services.  A third party connection can be used as a secondary connection where Spectrum is providing the 
primary connection.  

 
(c) Termination. If Customer terminates the Spectrum Service to which Customer has connected the MRS, then Customer shall be 
deemed to have terminated the corresponding MRS and may be subject to Termination Charges in accordance with the Terms of Service. 
 
8. MANAGED SECURITY SERVICE.  This section only applies if Customer purchases MSS. 
 
(a) Spectrum will provide a managed firewall solution with a firewall deployed at the designated Service Location configured according 
to the Questionnaire.  MSS or certain features, may not be available in all service areas and may change from time to time. 

 
(b) Standard and Advanced.  MSS has two service levels with different features.  MSS Standard provides firewall functions 
such as port forwarding and NAT.  MSS Advanced provides the features from MSS Standard plus additional features such as anti-
virus/anti-malware, URL and web filtering, content filtering, intrusion prevention system (IPS) and deep packet inspection.   
 
(c) Connectivity.  MSS is only available when connected via Spectrum FIA or Spectrum Business High-Speed Internet 
Services.  A third party connection can be used as a secondary connection where Spectrum is providing the primary connection.  
 
(d) Termination. If Customer terminates the Spectrum Service to which Customer has connected MSS, then Customer shall be 
deemed to have terminated the MSS and may be subject to Termination Charges in accordance with the Terms of Service.   
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Attachment G 
Wireless Internet Access Service 

 
Spectrum Wireless Internet Access Service.  Wireless Internet access service is a fixed-location data service, not a voice service that is 
implemented using 4G LTE Internet access technology (“WIA Service”).  The network used to transmit the data services that support WIA 
Service is owned and operated by a licensed commercial mobile network operator(s) and not Spectrum (the “Third-Party Network”).  WIA 
Service may not be available in all Spectrum service areas.   
 
Spectrum offers two types of WIA Service: Wireless Internet and Wireless Internet Backup.  Customer’s use of Wireless Internet and/or 
Wireless Internet Backup Service is subject to the following additional terms and conditions: 
 
1. Wireless Internet. 
 
(a)  Plan Terms.  Wireless Internet is available in multiple service plans with either unlimited data usage per month or with a data 
allowance limit per month.  For Wireless Internet ordered with unlimited data usage, Spectrum reserves the right to revise the wireless data 
rate of such service plan to 600Kbps when Customer has used 150GB of data within a single monthly billing cycle.  At the start of the next 
billing cycle, the data usage and data speed will reset. For Wireless Internet ordered with a data allowance, once the data allowance is 
reached in a given monthly billing cycle, excess data charges may apply as outlined in Section 4 below. 
 
(b) Data Sharing; Excess Data Charges.  If Customer purchases more than one of the same Wireless Internet service plans (excluding 
unlimited plans), all such same service plans will participate within the same data pool (“Data Pool”).  For example, if Customer purchases 
3-1GB Wireless Internet service plans and 2-5GB Wireless Internet service plans, then Customer will have two separate Data Pools, a 1GB 
service plan Data Pool and a 5GB service plan Data Pool.  The maximum Data Allowance for a Data Pool is calculated as the Wireless 
Internet service plan data allowance multiplied by the number of service plans.  Any unused data in the maximum Data Allowance for a 
single service plan within the Data Pool is first applied to the overages for the service plan with the lowest overage need and then to the 
next lowest overage service plan until the maximum Data Allowance has been applied.  If the total data usage is less than the maximum 
Data Allowance for the Data Pool, there is no excess usage charge.  If, however, all of the service plans within the Data Pool collectively 
exceed the maximum Data Allowance, then Customer shall be subject to additional Service Charges with respect to the excess usage as 
stated on the applicable Service Order.  Unused Data Allowance in a given billing cycle does not “roll over” to future billing cycles.  Wireless 
Internet service unlimited service plans and Wireless Internet Backup services are not eligible for participation within a Data Pool.   
 
2. Wireless Internet Backup.  Wireless Internet Backup is a secondary Internet service and may have limited functionality during 
failover of the primary Internet service.  Customer may only order Wireless Internet Backup with and for the same Order Term as a new or 
existing FIA Service (up to a maximum of 200 Mbps) provided by Spectrum, and not a third party provider, for the same Service Location, 
which service shall be cancelled if the FIA Service is terminated for any reason.  The wireless data rate will not exceed 10 Mbps.  Spectrum 
may terminate the Wireless Internet Backup Service if Spectrum determines, in its sole discretion, that: (a) Spectrum is unable to provide 
the Wireless Internet Backup at the requested Service Location; or (b) Customer is using the Wireless Internet Backup as a primary Internet 
service.  Spectrum’s termination of the Wireless Internet Backup Service shall have no effect on the FIA Service, which Service Order will 
remain in effect. 
 
3. WIA Billing and Data Usage.  The Service Charges will be billed in the amounts stated on the applicable Service Order.  Spectrum 
invoices for monthly recurring Service Charges, plus applicable taxes, fees, and surcharges, in advance on a monthly basis. All usage-
based charges will be invoiced monthly in arrears.   
Except as set forth below with respect to data sharing, if a Service Order for Wireless Internet sets forth a maximum “Data Allowance” 
(defined below), then Customer shall be subject to the additional Service Charges with respect to such excess usage (“Overage Rates”).  
Overage Rates for Wireless Internet Service are available at https://enterprise.spectrum.com/services/internet-
networking/internet/wireless-internet/overage-rates.html (or successor URL).  Spectrum reserves the right to change its WIA plans and 
Overage Rates at any time.     

 
4. Service Quality.  Spectrum selects the Third-Party Network from multiple network operators for each Service Location.  Customer 
acknowledges that (i) WIA Service may be unavailable if the wireless device used in providing WIA Service is not in range of a transmission 
site; and (ii) there are many factors that may impact availability and quality of WIA Service, including without limitation, network capacity, 
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signal strength, terrain, trees, placement of buildings, environmental conditions, the characteristics of the physical wireless device and any 
device to which it is attached, government regulations, maintenance, or other activities affecting service operations; 
 
(iii) service interruptions may occur as a result of acts of third parties that damage or impair the Third-Party Network or in connection with 
modifications, upgrades, relocations, repairs or other similar activities conducted by the Third-Party Network operator; and (iv) data delays 
and omissions may occur.  Spectrum does not guarantee any bandwidth specifications and actual Internet upload and download speed, 
also known as throughput rate, may vary.  The Third-Party Network operators may also suspend services from time-to-time.  Customer 
waives all rights and claims against Spectrum and the Third-Party Network operators related to, or as a result of, the unavailability or quality 
of WIA Service and/or the Third-Party Network. 
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5. Power Disruptions.  The WIA Service equipment is electrically powered and will not work in a power outage.  Spectrum may 
supply Customer with a battery backup for use in the event of a power outage in connection with the Wireless Internet Backup service.  
WIA SERVICE DOES NOT HAVE ITS OWN POWER SUPPLY.  IF THERE IS A POWER OUTAGE, WIA SERVICES WILL NOT WORK.   
 
6. Acceptable Use Policy; Third Party Network Terms.   
(a) Customer shall comply with the terms of Spectrum’s Acceptable Use Policy (“AUP”), found at www.enterprise.spectrum.com (or 
the applicable successor URL) and that policy is incorporated by reference into this Service Agreement.  Customer represents and warrants 
that Customer has read the AUP and shall be bound by its terms as they may be amended, revised, replaced, supplemented or otherwise 
changed from time-to-time by Spectrum with or without notice to Customer. Spectrum may suspend Service immediately for any violation 
of the AUP.  The AUP shall apply even though the traffic is delivered over a Third-Party Network.   
 
(b) Customer shall not resell the WIA Service, either alone or as part of a solution, to end users.  Customer must also comply with the 
applicable service terms and conditions and acceptable use and other policies of the Third-Party Network operators (“Third-Party Terms”) 
found at:  
 
AT&T Internet of Things Wireless Communications Service Guide:  
https://www.att.com/legal/terms.aup.html (or successor URL). 
 
Verizon ThingSpace Terms and Conditions:  
https://thingspace.verizon.com/legal/terms-of-service.html (or successor URL). 
 
The Third-Party Terms may be amended, revised, or supplemented from time to time in the Third-Party Network operator’s sole discretion.  
Customer is solely responsible to verify the applicable Third-Party Terms, including any changes to such Third-Party Terms.   

 
(c) To the extent that the Third-Party Terms or any acceptable use policy are inconsistent with the Spectrum Terms of Service or AUP, 
the Spectrum Terms of Service and AUP shall control. 
 
7. Security; Use Restrictions.  Customer shall take commercially reasonable security measures when using the WIA Service, and 
Customer assumes sole responsibility for use of the WIA Service and for access to and use of Customer Equipment used in connection 
with the WIA Service.  If Customer Equipment is lost or stolen, Customer shall immediately notify Spectrum in writing so that Spectrum can 
suspend the WIA Service with respect to such Customer Equipment in order to prevent unauthorized use of the WIA Service.  Until Spectrum 
receives Customer’s notification, in a manner directed by Spectrum, of lost or stolen Customer Equipment, Spectrum is entitled to assume 
that any use of the WIA Service in connection with such device is authorized by Customer and Customer shall be responsible for any such 
use and associated charges.  Customer shall not use WIA Services for any remote medical monitoring or any other activity that is subject 
to the Health Insurance Portability and Accountability Act.  Due to regulatory requirements, Customer must obtain Spectrum’s approval 
before installing, deploying or using any regeneration equipment or similar mechanism (for example, a repeater) to originate, amplify, 
enhance, retransmit or regenerate WIA Services. 
 
8. Termination.   
(a) If Customer cancels a WIA Service, in addition to any applicable Termination Charges, Customer shall pay all Service Charges for 
the WIA Service through the end of the monthly billing period during which the WIA Service was cancelled, including charges for exceeding 
any data usage limitations that applied to a Wireless Internet Service plan, and applicable taxes and fees.   
 
(b) When a line of service is terminated, Customer shall ensure that the Equipment that was activated on that line (“Terminated 
Equipment”) does not register or attempt to register after such termination on the Third-Party Network on which the WIA Service had been 
provided.   
Spectrum shall have the right to use over-the-air means to access Terminated Equipment for the purpose of downloading software or the 
Third-Party Network operator’s then-current preferred roaming list designed to disable Terminated Equipment to prevent attempts to contact 
the Third-Party Network. 
 
(c) Spectrum may terminate WIA Service immediately upon notice to Customer if Spectrum is no longer permitted by the Third-Party 
Network operator to provide WIA Service to its customers for any reason. 
 

https://protect.checkpoint.com/v2/___https:/www.att.com/legal/terms.aup.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OjBlZDI6YTI5MTBlNWZlZTEzYTYxN2ZiNjZlYzNiNWUzMzk0YjExMzFiNjlkNTg4YmUwOWYzNjRlOGVlNGNiMGJiMTY0NzpwOlQ
https://protect.checkpoint.com/v2/___https:/thingspace.verizon.com/legal/terms-of-service.html___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzo5Zjk0YWVlMzc1OWE0N2RjMGQzYzk5MjViYTExYWY5ZDo2OmEzYjQ6NjNmNGI3NGQ1YmRkNDEwNmIzYzc0ZGNiMGE3NzllOTk1MzI4Njc3ODRmMmZlZjRlN2VjNDBmZjI0ODgyMjk1MDpwOlQ


                                                    
 

 

NO THIRD-PARTY LIABILITY.  CUSTOMER EXPRESSLY UNDERSTANDS AND AGREES THAT IT HAS NO CONTRACTUAL 
RELATIONSHIP WHATSOEVER WITH THE THIRD-PARTY NETWORK OPERATORS OR THEIR AFFILIATES OR CONTRACTORS 
AND THAT CUSTOMER IS NOT A THIRD-PARTY BENEFICIARY OF ANY AGREEMENT BETWEEN SPECTRUM OR ITS LICENSORS 
AND THE THIRD-PARTY NETWORK OPERATORS.  IN ADDITION, CUSTOMER ACKNOWLEDGES AND AGREES THAT : (A) THE 
THIRD-PARTY NETWORK OPERATORS AND THEIR AFFILIATES AND CONTRACTORS SHALL HAVE NO LEGAL, EQUITABLE, OR 
OTHER LIABILITY OF ANY KIND TO CUSTOMER AND CUSTOMER HEREBY WAIVES ANY AND ALL CLAIMS OR DEMANDS 
THEREFOR; (B) DATA TRANSMISSIONS AND MESSAGES MAY BE DELAYED, DELETED OR NOT DELIVERED, (C) THE SERVICE 
IS A FIXED-LOCATION DATA SERVICE, NOT A VOICE SERVICE, AND 911 OR SIMILAR EMERGENCY CALLS MAY NOT BE 
COMPLETED, AND (D) THE THIRD-PARTY NETWORK OPERATORS CANNOT GUARANTEE THE SECURITY OF WIRELESS 
TRANSMISSIONS AND WILL NOT BE LIABLE FOR ANY LACK OF SECURITY RELATING TO THE USE OF THE CONNECTIVITY 
SERVICES. 
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ATTACHMENT B TO CONTRACT 
Service Level Agreement 
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