














Delta Response Times (Call Receipt to Arrival)







Hospital “Drop” Times

(Goal 90% within 25 minutes)



Limited resources in prehospital 
medicine statewide

Current Ambulance Franchise does not 
have adequate emergency provisions

Consideration of  change following 
public hearing on September 16th

Ability to grant “time limited” 
emergency contracts

We are not sure this will help!  But we 
need to try



https://library.municode.com/nc/guilford_county/codes/code_of_ordinances?nodeId=COCO_CH4AMSE_ARTIIAMFROR





