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FNS Overdue Cases 
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USDA’s  Expectations on 
Overdue Cases

10% 10% 10%

5%

15%

28%

17%

0%

5%

10%

15%

20%

25%

30%

May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Nov-16 Dec-16 Jan-17 Feb-17 Mar-17 Apr-17 May-17 Jun-17

Percentage Overdue Cases

State

Guilford

**Previously, we reported the State’s expectations. For complete accuracy, we are required to adhere to the USDA’s 
expectations **



Staff Updates – August 2016
FNS Workforce

• 24 working at full capacity 

• 4 working at 40%

• 2 working at 30%

Training Status  

• 4 new employees in training 

Turnover 

• 0 promotions 

• 2 voluntary resignations  

• 0 involuntary separations  



Economic Services Active Cases

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016

F&C Medicaid 35,952 37,230 42,099 43,013 42,568 47,554 43,448

Adult Medicaid 10,546 11,041 11,517 12,331 11,689 14,621 15,778

Food and Nutrition Services 34,261 41,642 45,438 46,913 48,454 49,492 45,032

Economic Services Positions 250 235 216 198 198 198 228
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Applications Denied/Withdrawn

FY2010 FY2011 FY2012 FY2013 FY2014 FY2015 FY2016

Food & Nutrition App's Denied/Withdrawn 3,554 4,985 5,436 6,658 5,068

Medicaid App's Denied/Withdrawn 7,495 9,300
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