
Approved Bid Waiver Summary
Submission Details:
Request # 05822207

Purchase Description: Lawson annual software maintenance and support renewal

Vendor Name: Infor, Inc.
Vendor Number: 118134
Type: Software

Total Commitment Cost: $637,312.76
Fund, Org, Object Code: 11401410 531910
Grant Funded: No
One Time or On-Going Expense: One Time Expense

Exemption Type: 9. Services
Exemption Description: TheLawson system is used for County HR and payroll processing. It would take over 2 years to select and purchase
a new HR/Payroll system and implement it. 
Upload all quotes, proposals, or supporting documents: Guilford Count Renewal Addendum 2025.pdf
Requestor's Full Name: Sherri Bigelow
Requestor's Guilford County Email Address: sbigelow@guilfordcountync.gov
Requestor's Department: Information Technology
Signature Date: 04/24/2025

Signed By: Sherri Bigelow - sbigelow@guilfordcountync.gov
Date Signed: 04/24/2025 11:42:45 AM -07:00 GMT
IP Address: 107.136.75.89

Review Details:
Purchasing Approval: Approve

MWBE Approval: Approve

MWBE Reviewer Full Name: Maria Miles
MWBE Reviewer Guilford County Email: mmiles2@guilfordcountync.gov
MWBE Signature Date: 04/28/2025

Signed By: Maria Miles - mmiles2@guilfordcountync.gov
Date Signed: 04/28/2025 3:19:01 AM -07:00 GMT
IP Address: 69.132.3.91

Purchasing Approval: Approve

Instructions for Requestor: Board Action Required – Services $200K+ and Construction $500K+ (2 steps) 1. Contact Contracts Specialist for
Contract Draft and Execution 2. Contact Fran Cameron for BoCC Agenda Item Assignment
Instructions for Requestor: Work with Fran to load an BOCC agenda item. 
Purchasing Signer Full Name: Fran Cameron
Purchasing Signer Guilford County Email: ncameron@guilfordcountync.gov
Purchasing Signature Date: 04/28/2025
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Signed By: Fran Cameron - ncameron@guilfordcountync.gov
Date Signed: 04/28/2025 5:37:54 AM -07:00 GMT
IP Address: 75.248.2.246
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June/2022 AMENDMENT Confidential 
 

 
 

SUBSCRIPTION RENEWAL ADDENDUM 
TO 

SUBSCRIPTION LICENSE AND SERVICES AGREEMENT 
BETWEEN 

INFOR (US), LLC (“Infor”) 
AND 

GUILFORD COUNTY (“Licensee”) 

 

This Subscription Renewal Addendum effective as of 09/01/2025, (the “Effective Date”), sets forth terms and 
conditions that are in addition to and/or modify those terms and conditions set forth in the Subscription License and 
Services Agreement between Infor, and Licensee, dated May 13, 2014, (the “Agreement”). In case of any conflict 
between the Agreement and this Addendum, the terms and conditions of this Addendum shall control. Except as 
otherwise modified herein, all terms and conditions of the Agreement shall remain in full force and effect. 

 

The parties agree as follows: 

1.  For the period commencing September 1, 2025, and ending August 31, 2026 (the “Subscription Term”), 
               Licensee agrees to pay the Annual Subscription Fee as specified below. The applicable sales tax will be 
               included at the time of invoicing. 
 
$637,312.76 US – Due 08/01/2025 
 
2. The Annual Support Fee set forth herein applies only to the items on Exhibit A. If Licensee licenses additional 
Component Systems and/or users during the Subscription Renewal Term, the Annual Subscription Fee shall 
increase accordingly. 
 
 
IN WITNESS HEREOF, each party has executed this Amendment and represents and warrants to the other that its 
execution has been duly authorized. 

 

Infor (US), LLC      

   

Guilford County (“Licensee”) 

 

By:       By:  

Name:       Name:  

Title:       Title:  

Date:        Date: 
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Exhibit A 

SKU SKU Desc. #Users Support Plan 

S3F-S-CSPSFPRO 
Infor CloudSuite Public Sector Financials and Procurement - 
SaaS ST 2835 CXTP 

S3O-S-S3901C Lawson P2P Connectors - SaaS 2835 CXTP 
S3O-S-ENHDR-ST Enhanced Disaster Recovery - SaaS ST 1 CXTP 

S3S-S-SRM 
Supplier Relationship Mgmt (Strategic Sourcing, Contract 
Mgmt, Supplier order mgmt) Bundle SaaS 2835 CXTP 

S3A-S-FMAPASCA Infor Financials and Procurement Analytics - SaaS 2835 CXTP 

S3A-S-FMAPSU Financial Management and Project Analytics - SaaS 2835 CXTP 
S3A-S-SCA Supply Chain Analytics - SaaS 2835 CXTP 
BPP-S-XMLTSU Design Studio - SaaS ST 2835 CXTP 

TAM-S-CSAGHR Infor Global Human Resources - SaaS ST ALC 2835 CXTP 
TAM-S-GHRSU Global Human Resources - SaaS ST 2835 CXTP 

TAM-S-TMUKSU HR Talent Lang Pack UK Eng (en-GB) - SaaS ST 1 CXTP 

TAM-S-TMUSSU HR Talent Lang Pack US Eng (en-US) - SaaS ST 1 CXTP 
TAM-S-TMFRSU HR Talent Lang Pack French (fr) - SaaS ST 1 CXTP 

TAM-S-FRCASU HR Talent Lang Pack French Canadian (fr-CA) - SaaS ST 1 CXTP 

TAM-S-TMDESU HR Talent Lang Pack German (de) - SaaS ST 1 CXTP 

TAM-S-TMSPSU HR Talent Lang Pack Spanish (es) - SaaS ST 1 CXTP 
BPP-S-LMRK-NR Landmark Technology Runtime - SaaS ST 2835 CXTP 
BPP-S-PALSU Infor Process Automation - SaaS ST 2835 CXTP 
ION-S-MINGLE-
USER Infor Ming.le Enterprise - SaaS ST 2835 CXTP 

ION-S-PROCESS-BV Infor ION PROCESS with Business Vault - SaaS ST 2835 CXTP 
BPP-S-MOBILA Infor Landmark Administrator - SaaS ST 2835 CXTP 
BPP-S-NOTIFY Infor Notifications - SaaS ST 2835 CXTP 
UPP-S-MOASU Addins For Microsoft - SaaS 2835 CXTP 

HRM-S-CSAPAY-
FTE Infor CloudSuite HRM Payroll ALC FTE - SaaS ST 2835 CXTP 
BPP-S-LSFA Lawson System Foundation - SaaS ST 16 CXTP 
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UPP-S-MOASU Addins For Microsoft - SaaS 2835 CXTP 
HRM-S-BSIF BSI TF US - SaaS MT 3435 CXT 

S3F-S-
CSCFPRONOS Infor CloudSuite Corporate Lawson FinPro - SaaS ST 2835 CXTP 
BPP-S-LMRK-NR Landmark Technology Runtime - SaaS ST 2835 CXTP 
BPP-S-LSFA Lawson System Foundation - SaaS ST 16 CXTP 
BPP-S-MNXSUB NetExpress App Runtime - SaaS 40 CXTP 
BPP-S-NOTIFY Infor Notifications - SaaS ST 2835 CXTP 
BPP-S-PALSU Infor Process Automation - SaaS ST 2835 CXTP 

EPM-S-BI-LWS Infor Business Intelligence for Lawson - SaaS 20 CXTP 
EPM-S-BVRU Business Vault (Restricted Use) - SaaS 2835 CXTP 

EPM-S-DWDRU BV Data Warehouse Designer - SaaS (Restricted Use) 2835 CXTP 
ION-S-PLTFM-
EMBED Infor OS Core - SaaS MT 2835 CXTP 
S3F-S-FINPSU Financial Procurement - SaaS ST 2835 CXTP 
S3F-S-MOBAC Mobile Projects - SaaS ST 2835 CXTP 
S3F-S-MOBAM Mobile Assets - SaaS ST 2835 CXTP 
S3F-S-MOBFIN Mobile Financials - SaaS ST 2835 CXTP 
S3F-S-MRBSU Project Invoicing & Revenue - SaaS ST 2835 CXTP 
S3O-S-S3901C Lawson P2P Connectors - SaaS 2835 CXTP 
S3O-S-S3IONC Infor Lawson ION Connector - SaaS ST 2835 CXTP 
S3S-S-EPPSU Procurement Punchout - SaaS 2835 CXTP 
S3S-S-MOBIC Mobile Inventory - SaaS 2835 CXTP 
S3S-S-MOBRQSU Mobile Requisitions - SaaS 2835 CXTP 
S3S-S-PCSSSU Procurement Card Self-Service - SaaS 2835 CXTP 
S3S-S-RQC Requisition Center - SaaS ST 2835 CXTP 

S3S-S-S3EPC Electronic Payment Connector - FSM - SaaS ST 2835 CXTP 

TAM-S-SFTP-LTD-
USE Infor HR Talent SFTP Limited Use for ST CS FSM 1 CXTP 
UPP-S-MOASU Addins For Microsoft - SaaS 2835 CXTP 

HRM-S-APAYNOS-
FTE Infor HRM Payroll FTE for Infor OS - SaaS ST 2835 CXTP 
BPP-S-LMRK-NR Landmark Technology Runtime - SaaS ST 2835 CXTP 
BPP-S-LSFA Lawson System Foundation - SaaS ST 16 CXTP 

BPP-S-MVXSU MF COBOL Server Application Runtime - SaaS - Windows 40 CXTP 
BPP-S-PALSU Infor Process Automation - SaaS ST 2835 CXTP 
HRM-S-HRCOSU Teacher Contract - SaaS ST 2835 CXTP 
HRM-S-HUMSU1 Human Resources - SaaS ST 2835 CXTP 
HRM-S-MOBEMP Mobile Employee - SaaS ST 2835 CXTP 
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HRM-S-PYNASU1 No. American Payroll - SaaS ST 2835 CXTP 

HRM-S-SHRSU1 Employee & Manager Self Service - SaaS ST 2835 CXTP 
ION-S-PLTFM-
EMBED Infor OS Core - SaaS MT 5670 CXTP 
LCL-S-GFC Infor Global Financial Controller - SaaS MT 2 CXTP 

TAM-S-SFTP-LTD-
USE Infor HR Talent SFTP Limited Use for ST CS FSM 1 CXTP 
UPP-S-MOASU Addins For Microsoft - SaaS 2835 CXTP 
ION-S-ESSENTLS-CE Infor OS Essentials - SaaS MT 1 CXTP 
ION-S-CORE Infor OS Platform Core - SaaS MT 1 CXTP 
ION-S-DATALAKE-
RTB Infor OS - Storage Capacity - SaaS MT 2 CXTP 
ION-S-EGRESS Infor OS - Cloud Egress - SaaS MT 3 CXTP 
ION-S-STORAGE Infor Storage 2000 CXTP 
ION-S-GATEWAY Infor OS - API Gateway - SaaS MT 250000 CXTP 
ION-S-PAAS Infor OS - Platform as a Service - SaaS MT 400 CXTP 
ION-S-AI Infor OS - Artificial Intelligence - SaaS MT 240 CXTP 
ION-S-DF Infor OS - Data Fabric - SaaS MT 20 CXTP 
ION-S-DA Infor OS - Digital Assistant - SaaS MT 100 CXTP 

ION-S-DM Infor OS - Document Management - SaaS MT 15000 CXTP 
ION-S-INTEG Infor OS - Integration Add-on - SaaS MT 350 CXTP 
ION-S-PORTAL Infor OS - User Management - SaaS MT 15000 CXTP 
ION-S-SCRIPT Infor OS - Scripting - SaaS MT 50 CXTP 

ION-S-STREAMING Infor OS - Data Fabric Streaming Data Ingestion - SaaS MT 6 CXTP 

S3F-S-
CSCFPRONOS Infor CloudSuite Corporate Lawson FinPro - SaaS ST 10 CXTP 
BPP-S-LMRK-NR Landmark Technology Runtime - SaaS ST 10 CXTP 
BPP-S-MNXSUB NetExpress App Runtime - SaaS 10 CXTP 
BPP-S-NOTIFY Infor Notifications - SaaS ST 10 CXTP 
BPP-S-PALSU Infor Process Automation - SaaS ST 10 CXTP 

EPM-S-BI-LWS Infor Business Intelligence for Lawson - SaaS 10 CXTP 
EPM-S-BVRU Business Vault (Restricted Use) - SaaS 10 CXTP 

EPM-S-DWDRU BV Data Warehouse Designer - SaaS (Restricted Use) 10 CXTP 
ION-S-PLTFM-
EMBED Infor OS Core - SaaS MT 10 CXTP 
S3F-S-FINPSU Financial Procurement - SaaS ST 10 CXTP 
S3F-S-MOBAC Mobile Projects - SaaS ST 10 CXTP 
S3F-S-MOBAM Mobile Assets - SaaS ST 10 CXTP 
S3F-S-MOBFIN Mobile Financials - SaaS ST 10 CXTP 
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S3F-S-MRBSU Project Invoicing & Revenue - SaaS ST 10 CXTP 
S3O-S-S3901C Lawson P2P Connectors - SaaS 10 CXTP 
S3O-S-S3IONC Infor Lawson ION Connector - SaaS ST 10 CXTP 
S3S-S-EPPSU Procurement Punchout - SaaS 10 CXTP 
S3S-S-MOBIC Mobile Inventory - SaaS 10 CXTP 
S3S-S-MOBRQSU Mobile Requisitions - SaaS 10 CXTP 
S3S-S-PCSSSU Procurement Card Self-Service - SaaS 10 CXTP 
S3S-S-RQC Requisition Center - SaaS ST 10 CXTP 

S3S-S-S3EPC Electronic Payment Connector - FSM - SaaS ST 10 CXTP 
UPP-S-MOASU Addins For Microsoft - SaaS 10 CXTP 

S3S-S-SRM 
Supplier Relationship Mgmt (Strategic Sourcing, Contract 
Mgmt, Supplier order mgmt) Bundle SaaS 10 CXTP 

BPP-S-XMLTSU Design Studio - SaaS ST 10 CXTP 

 




