
Quote Summary

Delivery Address
 

Bill To Account
 

Name:
 

GUILFORD COUNTY EMER SVCS
 

Name:
 

GUILFORD COUNTY EMER SVCS 
 

Account #:
 

20041324
 

Account #:
 

20041324 
 

Address:
 

1205 PEPPERSTONE DR
 

Address:
 

1205 PEPPERSTONE DR 
 

GREENSBORO 
 

GREENSBORO 
 

North Carolina 27406-6479 
 

North Carolina 27406-6479
 

ProCare Products:

# Product
 

Description
 

Months Qty Sell Price
 

Total
 

 1.0  LUCAS-FLD-PROCARE PROCARE-SVC-LUCAS-FIELD-REPAIR 
√ Preventative Maintenance 

  12  20 $409.00  $8,180.00 

 2.0  LUCAS-FLD-PROCARE PROCARE-SVC-LUCAS-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  9 $1,664.00  $14,976.00 

 3.0  LUCAS-FLD-PROCARE PROCARE-SVC-LUCAS-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  11 $1,664.00  $18,304.00 

 4.0  LUCAS-FLD-PROCARE PROCARE-SVC-LUCAS-FIELD-REPAIR 

02/01/2025 - 06/30/2025 

√ Parts, Labor, Travel √ Batteries Service 

  5  20 $532.50  $10,650.00 

 5.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  22 $1,664.00  $36,608.00 

 6.0  LIFEPK-FLD-PROCARE PROCARE-SVC-LIFEPAK-FIELD-REPAIR 
√ Parts, Labor, Travel √ Preventative Maintenance √ Batteries Service 

  12  40 $1,664.00  $66,560.00 

ProCare Total: $155,278.00

Price Totals:
 

Comments/Terms/Signatures

One Year Onsite
Quote Number:
 

10938585
 

Version:
 

1 
 

Prepared For:
 

GUILFORD COUNTY EMER SVCS 
 

Rep:
 

Darren Green
 

Attn:  
 

Email:
 

Phone Number:
 

GPO:
 

CUSTOMER CONTRACT 
 

Service Rep:
 

Quote Date:
 

06/17/2024
 

Email:
 

Mary Ann Cotton

Expiration Date:
 

09/15/2024
 

Contract Start:

Contract End:

07/01/2024 

06/30/2025 

1 

This is not an Invoice



__________________________________________________
Authorized Customer Signer (Printed)            Date   

__________________________________________________
Authorized Customer Signature                     Date    

__________________________________________________
Purchase Order  Number  

__________________________________________________
Stryker Authorized Signature (Printed)           Date    

__________________________________________________
Stryker Authorized Signature                         Date    

Service Terms and Conditions:
The Terms and Conditions of this quote and any subsequent purchase order of the Customer are governed by the Terms and
Conditions located at https://techweb.stryker.com The terms and conditions referenced in the immediately preceding sentence
do not apply where Customer and Stryker are parties to a Master Service Agreement.

One Year Onsite
Quote Number:
 

10938585
 

Version:
 

1 
 

Prepared For:
 

GUILFORD COUNTY EMER SVCS 
 

Rep:
 

Darren Green
 

Attn:  
 

Email:
 

Phone Number:
 

GPO:
 

CUSTOMER CONTRACT 
 

Service Rep:
 

Quote Date:
 

06/17/2024
 

Email:
 

Expiration Date:
 

09/15/2024
 

Contract Start:

Contract End:

07/01/2024 

06/30/2025 
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This is not an Invoice

https://protect.checkpoint.com/v2/___https://techweb.stryker.com/___.YzJ1Omd1aWxmb3JkY291bnR5OmM6bzpjMmVlMzJjMGY5ODRmNmM3ODk4ZjAwZTljNmVjNDYzNDo2OjA2ZWE6YzljNGVjZjJjZjM0YWZjM2E5ZjdjMWFhNWQxN2ExY2I5NTNlMjcwMTJmYTJlYzcwYjI1NzVmMjQ4ZTczNTYwZDpwOlQ6Tg


Equipment Service Plan
Line Item #
 

Model
 

Serial #
 

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523FT74

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX86

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523FT12

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX20

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX92

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX91

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GY53

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GY52

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX90

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX89

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX88

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX85

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX84

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX22

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX19

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX18

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX17

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX16

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX14

1.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX13

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3016G452

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3017K083

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3016G454

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3015C208

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3015C207

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3017K084

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3015C369

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3016G453

2.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3017K082

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3518C476

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3520L941

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3518C478

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3519G674

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3519G669

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3520L715

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3519G673

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3520L940

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3520L714

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3518C479

3.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3520L716

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX18

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GY53

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GY52

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX92

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX91

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX90

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX89

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX88
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4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX86

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX85

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX84

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX22

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX20

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX19

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX13

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX17

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX16

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523GX14

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523FT12

4.0 PROCARE-SVC-LUCAS-FIELD-REPAIR 3523FT74

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808075

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814127

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814788

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808087

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808073

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814793

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814126

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 40190982

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 42998658

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808085

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814792

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814790

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814123

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814786

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808076

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814128

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814116

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814787

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814118

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814791

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39808081

5.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 39814131

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171925

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173284

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173353

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48857683

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173206

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173333 50171835

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173267

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172012

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48857778

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48857698

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171819

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173244

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172130

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173219

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173375

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173906

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171912
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6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173297

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172068

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173341

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173270

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171941

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171917

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48857749

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172227

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173947

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172091

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173221

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171910

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173300

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171951

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173877

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173275

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 48858016

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50172002

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50171833

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173245

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173350

6.0 PROCARE-SVC-LIFEPAK-FIELD-REPAIR 50173283
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Purchase Order Form 

Account Manager 

Cell Phone 

Check box if Billing same as Shipping 

BILL TO 
!!,!,lling Account Num 
�<;>mpany Name 

,.. Contact or Department 
,..., Street Address 
r' Addt'I Address Line 
""' City, ST ZIP 
.. , Phone 

Authorized Customer Initials 

DESCRIPTION 

REFERENCE QUOTE 1.._ ___ _,1 

□ 

CUSTOMER# 

Accounts Payable Contact Information 

Name 

Email 

Phone 

Authorized Customer Signature 

Printed Name 

Title 

Signature 

Date 

Attachment Stryker Quote Number 

·-

·-

·-
·-

QlY 

I I 

stryker
® 

SHIP TO 

Purchase Order Date 

Expected Delivery Date 

Stryker Quote Number 

��ipping Account Num 
$.ompany Name 
�.ontact or Department 
Street Address 
Addt'I Address Line 
.... 
,S:,itv, ST ZIP 
Phone 

Authorized Customer Initials 

TOTAL 

CUSTOMER# I 

Stryker Terms and Conditions
www.stryker.com/stnc    

·-

·-

·-

·-
·-

*Sales or use taxes on domestic (USA} deliveries will be invoiced in addition to the price of the goods and services on the Stryker Quote. 



As of March 2020

LIFEPAK® 15 service

Stryker will continue to offer service support for this subset of the LIFEPAK 15 as follows: 

• All service parts with available inventory can be purchased by our end users 

• Transactional service (time and material) is available for non-contract customers 

o If a component has failed on your device, your local Sales Representative should be contacted for support 

• Contractual service 

o Stryker will continue to offer contractual service on a yearly basis only

Stryker has been notified by our global parts providers that some components used on certain LIFEPAK 15 monitor/defibrillator models (Part 

Numbers beginning with V15-2) are no longer available in the market. Service on the LIFEPAK 15 with Part Number beginning with v15-5 or v15-7 is 

unaffected.

o Preventive maintenance will continue to be done on devices less than eight (8) years old. After this point, we will cease to 

conduct preventative maintenance and shift to device inspections 

o If a component fails on your device, please contact your local Sales Representative for support. A pro-rated credit for any pre-

paid service will be provided should a unit become non-serviceable due to part availability 

It is important to note that the LIFEPAK 15 has an expected life of eight (8) years from the date of manufacture. If you are uncertain of the 

manufacture date of your products, please contact your local Sales Representative for a full fleet assessment. 

We want to ensure the highest quality products and services for our customers.  As such, it is important to know that Stryker is the only FDA-

approved service provider for our products. We do not contract with third party service providers, nor will we be providing them with any additional 

parts for these repairs.  As such, we cannot guarantee the safety and efficacy of any device that is repaired by a third-party service agency.


