
SHARON D. GARRETT

Objectives: To utilize my skills and abilities servicing  my community

Education: 2024/present.  MA. Counseling, Christian Leadership University, New York, NY.
Licensed Minister, New Jerusalem Cathedral, Greensboro, NC. 

NC Private Protective Services Board – Licensed Private Investigator
B.S. Criminal Justice, Springfield College, Springfield, Massachusetts

Experience:  12/30/25/present. Juvenile Youth Counselor. N.C. Dept. of Public Safety Juvenile Justice. 
Promote and maintain a safe environment for staff and juveniles; train juveniles in use of 
pro-social skills through rehearsal and role play; supervise on campus; conduct campus 
wide searches; document all events; inspection/progress notes of juveniles in relation to 
goals according to established procedures; participate in juvenile s service planning team 
meetings; post release supervision conferences; supervise home visits; off campus 
outings;  responds immediately to crisis situations; performs other related duties.
 1/3/15/24 – 8/30/24. Child Support Enforcement Agent. DSS Alamance County. Duties 
consisted of establishing, enforcing, and modifying child support orders by locating non-
custodial parents, establishing paternity, preparing court documents, established 
paternity, negotiated payments, using enforcement tools like wage garnishments and tax 
intercepts, maintaining case records, and testifying in court to ensure children receive 
financial support; explained policies and procedures to families, and community during 
job fairs.

 06/94 – July 1, 2013. Retired Correctional Lieutenant. Connecticut Dept. of Corrections. 
Duties include direct supervision of large complement of Correctional Officers; prepared 
shift(s) scheduling, post assignments, & Duty Rosters; responded to all active alarms, 
and crisis in a supervisory capacity; quell disturbances; conducted emergency drills; 
supervised/confirmed Institution inmate Counts; made daily inspections of facility units, 
to evaluate Officer effectively manning  post; did Officers evaluations; performed 
sensitive investigations; gathered, reviewed, and act upon reports submitted by Officers, 
and other departmental staff;  performed operational and tactical investigations; 
submitted monthly reports; maintained several daily logbook entries; record, secure, 
and stored evidence in a timely manner; made supervisory, and or administrative 
decisions in a timely manner; investigated incidents; oversee operation of Special 
Management inmates; assumed duties, & responsibilities of Shift Commander in his/her 
absence; (Non-Custodial) Assisted HR in interviews; screening; conducted background 
investigations; liaison with outside local authorities/Agencies; Assisted Training academy 
during pre-service orientations; did special assignments working in the community with 
offenders on Community Supervision; did other related duties.



8/91 – 10/01, Juvenile Detention Officer. Hartford Detention Home.  Did intakes; provided assessment 
of delinquent youth referred by State, & local authorities; supervised meals, visits, & 
recreation; provided transportation to/from court; monitored behavior; provided State 
laws, policy and procedures to detainee’s family, and the public. Maintained a safe and 
secure environment; provided daily status reports, treatment plans, & other related 
duties.

Volunteer: 4/26 -  Guardian Ad Litem (GAL) (next training) Guilford County, NC Judicial Branch.
11/24 - present. Community Volunteer. NC Adult Corrections.
1/10  - Chaplain, Rapid Response Team, Billy Graham Ministries, Charlotte, NC.
3/05 American Red Cross. Disaster Relief Supervisor (National)
10/98 Guardian Ad Litem (GAL) State of Connecticut Judicial Branch.
5/95 Bereavement Counselor (Trauma Unit), Hartford Hospital. Hartford, CT.

1/95 Y.M.C.A. Sexual Assault Counselor (hotline/Statewide)

                   




