
   
 

   
 

GUILFORD COUNTY CHILD SUPPORT DEPARTMENT  

(Greensboro & High Point Offices) 

 

SFY 2024-2025 Continuous Quality Improvement Goals  

As indicated in the Memoranda of Understanding (MOU) for SFY 2024-2025 and SFY 2025-2026, the annual measures were set at the 
minimum federal performance standard in four areas:  

(1) Paternity Establishment (Pat/Est%) – minimum performance measure is 50%;  

(2) Support Order Establishment (CUO%) – minimum performance measure is 50%;  

(3) Current Collections (CSUP%) – minimum performance measure is 40%; and  

(4) Collection Towards Arrears (ARR%) – minimum performance measure is 40%.  

 

Current Fiscal Year MOU Annual Benchmark Results  

Guilford County’s Child Support program is on track and exceeding the MOU Goals for every performance standard indicated. 

 

 Performance 
Month 

 

Current Month 
Pat/Est% 

Current Month 
CUO% 

Current Month 
CSUP% 

Current Month 
ARR% 

Current Month 
Total Collections 

July 2025 89.43% 86.80% 71.84% 35.00% $2,736,746.01 
August 2025 90.33% 86.06% 71.32% 43.87% $2,590,154.42 

September 2025 91.60% 85.24% 71.53% 51.99% $2,803,984.84 
 

All performance metrics indicate that we are on track to achieving the annual goals set for the county by the state. 



   
 

   
 

 


